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Abstract: This study aims to explore and analyze
the nature of the influential relationship between
human resource management practices, as a
contemporary strategic approach to building

organizational  capabilities, and  marketing
performance, as a true reflection of an
Keywords: R . .. ..
. organization's effectiveness in its competitive
Human resource management practices,

environment. To achieve the research objectives,
the study adopted a descriptive-analytical approach
that combines describing the current situation with
analyzing the relationship between variables.
Human resource management practices, with their
dimensions (recruitment, training, compensation,

marketing performance, recruitment and
training, customer satisfaction, market share.
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variable. The study was conducted at Jihan Motors
Company in Erbil.

The study population consisted of 240 employees.
150 questionnaires were distributed, of which 140
were returned. After review, 6 invalid
questionnaires were excluded, leaving 134 valid
questionnaires for analysis. The study employed a
set of statistical methods using the SPSS software.
The results showed a strong, significant positive
impact of human resource management practices
on enhancing marketing performance, reflecting
the essential role of these practices in achieving
competitive advantage and sustaining
organizational performance.
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