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Measuring Customer Attitudes Towards Nostalgia Marketing

A Study of the Opinions of a Sample of Customers in Dohuk City

Lecturer. Dr Lecturer. Dr Prof . Dr
Nizar Issa Sadeeq Shivan Nawzet Saleh Darman Sulaiman Sadiq
University of Duhok Duhok Polytechnic University University of Duhok

College of Administration and Economics  Duhok Administrative Technical College  College of Administration and

Economics

Abstract:

Nostalgia marketing is considered one of the relatively modern strategies in marketing science,
which began to be discussed in management literature in the early 1990s. There has been a noticeable
increase in interest in this approach due to the significant changes that have occurred in the structure of
societies and lifestyles, leading everyone to view the past as warmer, safer, and more stable—what is
referred to as nostalgia. Consequently, commercial and marketing organizations have recognized the
importance of leveraging these feelings to understand consumer behavior and purchasing patterns
towards certain products. The current research aims to shed light on the use of nostalgia marketing by
measuring customer attitudes towards it and identifying the factors that influence customer responses to
this strategy. The research seeks to address the central research problem concerning the need to
understand customer attitudes towards nostalgia marketing in the city of Duhok and to identify the
factors that affect the effectiveness of this strategy. One of the key conclusions reached is that customers
in Duhok find nostalgia marketing to be highly appealing, as many individuals reported feeling positive
emotions when encountering advertisements or products that evoke memories of past eras or
experiences.

Keywords: Nostalgia, Products, Customer trends, Memories & feelings, Duhok city.
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