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Abstract: This paper sought to examine how servant leadership can help to decrease
job burnout through organizational climate as a mediator with the help of a field study
on Kirkuk University. The descriptive analytical approach was utilized in the research
because it is appropriate to the variables under study. The data collection instrument
was a questionnaire which has been created to test the dimensions of servant leadership,
organizational climate, and job burnout. The population of the study was Kirkuk
University, where all the administrative heads of the different departments in the
university were involved. The sample comprised (280) administrative leadership at the
main and sub-level of leadership. The statistics were performed on the basis of SPSS
and AMOS. The findings of the study indicated that servant leadership has a major role
to play in alleviating employee burnout. It also showed that organizational climate that
is positive is a mediator in nurturing this relationship in enhancing the health of
organizations in learning institutions. The research suggested the encouragement to use
servant leadership styles within universities, where they would help remove work-
related stresses and provide a balance between work obligations and organizational
needs of employees.

Keywords: Servant leadership, employee burnout, organizational climate, Kirkuk
University.
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Altruism 5 Hoch et al., 2021
Independent Emotional Engagement 5 Khan et al., 2022
Variable: Servant Wisdom 5 Sendjaya & Cooper, 2021
Leadership Persuasive Style 5 Bao et al., 2023
Organizational Stewardship 5 Eva & Sendjaya, 2022
L. Incentives and Rewards 5 Jiang & Messersmith, 2020
D\/]l:gil:lt:llé_g Organizational Justice 5 Colquitt et al., 2021
YN Participation in Decision-Making 5 Kim & Beehr, 2021
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Climate Autonomy 5 Deci et al., 2020
Nature of Work 5 Bakker & Demerouti, 2022
Dependent Emotional Exhaustion 5 Salvagioni et al., 2023
Variable: Job Depersonalization 5 Schaufeli, 2021
Burnout Reduced Personal Accomplishment 5 Montgomery et al., 2020
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Variables Study Variables Alpha Coefficient Total
Altruism 0.84
Emotional Healing 0.81

Servant Leadership Wisdom 0.86 0.89
Persuasive Mapping 0.88
Organizational Stewardship 0.90
Incentives and Rewards 0.85
Organizational Justice 0.83

Organizational Climate Participation in Decision-Making 0.87 0.91

Autonomy 0.89
Nature of Work 0.92
Emotional Exhaustion 0.88

Job Burnout Depersonalization 0.79 0.87
Reduced Personal Accomplishment 0.85
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Response scale

Servant Leadership

] . Strongly . Strongly Std. Response Gap
Dimensions Agpree Agree Neutral Disagree Disagree Mean Dev Rate Rate
Altruism 0.42 0.36 0.12 0.07 0.03 405 0.63 0.81 0.19
Emotional 0.38 0.34 0.15 0.09 0.04 393 0.71 0.79 0.21
Participation
Wisdom 0.40 0.35 0.14 0.08 0.03 401 0.66 0.80 0.20
Persuasive Style 0.36 0.37 0.16 0.08 0.03 395  0.69 0.79 0.21
Unzgiziiomel 0.44 033 0.1 0.08 0.04 408 062  0.82 0.18
Stewardship
Average 0.40 035  0.136 0.08 0.034
Total 0.75 0.136 0.114 et s kD 24
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Response scale

Organizational St " St ) Std. R G
Climate Dimensions rongly . rongly . esponse ap
! ! ! Agree Agree Neutral Disagree Disagree Mean Dev Rate Rate
ImEEmETEs e 0.42 035  0.12 0.08 0.03 402 075  0.80 0.20
Rewards
Organizational Justice  0.39 036 0.14 0.08 0.03 398 0.78  0.79 021
N BEINET ) 036 039 014 0.08 003 395 070 0.9 021
Decision
Autonomy 0.41 036  0.12 0.07 0.04 401 074 08l 0.19
Nature of Work 0.43 035 0.1 0.07 0.04 405 072 082 0.18
Average 0402 0362 0.126  0.076 0.034
Total 0.764 0.126 0.11 WU G G A
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Response scale

University of Kirkuk Journal For Administrative
and Economic Science (2026) 16 (2): 1-13

Job Burnout

c A Strongly . Strongly Std. Response Gap

Dimensions fiee Agree Neutral Disagree Disagree Mean Dev Rate Rate

Emotional Exhaustion 0.12 0.18 0.20 0.30 0.20 241 1.08 0.48 0.52

Depersonalization 0.10 0.16 0.22 0.32 0.20 236 1.01 0.46 0.54

Reduced 0.14 019 021 0.28 0.18 249 106 050 050

Accomplishment

Average 0.072 0.106  0.126 0.18 0.116

Total 0.178 0.126 0.296 241 105048 0.52
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Servant Organizational
leadership climate
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