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Abstract

This research aims to identify the nature of the public image presented by Iraqi
newspaper websites of government institutions, using Al-Sabah newspaper's website
as a case study. The research employed content analysis as the most suitable
methodology for studying media content. A sample of articles published in Al-Sabah
newspaper between January 1, 2024, and April 1, 2024, was analyzed to determine
the public image of government institutions. The research findings revealed the

following:
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1.

The Al-Sabah website focuses heavily on highlighting government
achievements, reflecting a media approach supportive of government

institutions.
A positive public image prevails in the media coverage, indicating a clear
tendency to enhance trust in government institutions.

The newspaper emphasizes positive attributes such as efficiency and service,
while minimizing the highlighting of negative attributes, resulting in a

relatively unbalanced image.
The news-oriented style dominates the coverage, indicating a weak reliance on
analytical and critical reporting.

The website relies heavily on official sources, leading to bias in the
presentation of information. 6. It appears that media influence is not achieved
solely through the content of the message, but also through the repetition of its

presentation methods within the journalistic material.

Repetition within the text (headline, body, quotes) contributes to cumulatively
enhancing a positive public image.

A strong relationship is evident between "what was said" and "how it was
said," as the method of presentation amplifies the impact of the media content.
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