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Abstract:

This study aimed to reveal the level of technological literacy and its relationship
to satisfaction with university life among students in the Special Education
Department at universities in the Kurdistan Region of Iraq. It also sought to
investigate the statistical significance of differences in these two variables
according to demographic and institutional variables, namely university, gender,
academic year, and type of residence. To achieve the study's objectives, the
researcher adopted a descriptive, analytical, correlational, causal, and
comparative approach. A representative sample of three hundred male and female
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students was drawn using stratified random sampling from a total population of
eight hundred and seven students distributed across four universities: Sulaimani,
Duhok, Salahaddin, and Jarmo. Two measurement instruments were developed;
the first was a technological literacy questionnaire. The second questionnaire
measured satisfaction with university life, after its psychometric properties,
validity, and reliability were verified using rigorous statistical methods. The
results of the statistical analysis showed that both technological literacy and
satisfaction with university life among the sample were at a moderate level, with
students demonstrating a marked advantage in technological consumption skills
and a clear weakness in digital production and design skills. The results also
revealed a strong, statistically significant, positive correlation between
technological empowerment and satisfaction with the university environment.
Regarding demographic differences, the analysis showed that prestigious
universities such as Sulaimani and Salahaddin had higher levels of technological
literacy, while female students and students living with their families recorded
significantly higher levels of satisfaction compared to male students and students
in dormitories. The study concluded with a psychological paradox: technological
literacy gradually increased, reaching its peak in the fourth year, while satisfaction
with university life declined to its lowest point in the same year due to anxiety
about future career prospects.

Keywords: Technological culture, satisfaction with university life, special
education students, assistive technology, universities in the Kurdistan Region.
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