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Abstract
This research aims to investigate the role of digital information technology in
enhancing institutional work within the Iraqi National Olympic Committee by
analyzing the level of digital systems usage and its impact on the quality of
administrative performance. The study adopted a descriptive-analytical approach
and used a questionnaire administered to employees to collect data related to the
reality of digital transformation and institutional tasks.
The results showed that the Committee witnessed tangible progress in adopting
digital technology. Electronic systems contributed to accelerating transaction
processing, reducing errors, and improving the accuracy of archiving, reflecting a
clear shift towards modern management. It was also found that digital information
systems played an important role in supporting the decision-making process by
providing accurate and up-to-date data that contributes to the development of more
realistic and effective plans and strategies. The study also showed that digital
transformation helped enhance internal and external institutional communication
through official email, interactive platforms, and virtual meetings, leading to
improved coordination between departments

The results also indicated that digital technology helped develop a monitoring and
evaluation system based on precise performance indicators, thus raising the level of
institutional efficiency. The study confirmed a positive correlation between the level
of employees' digital skills and the effectiveness of their use of technological
systems. Despite the progress achieved, challenges remain related to infrastructure,
technical updates, and ongoing employee training.

Keywords: Digital Information Technology, Institutional Work, Iraqi National
Olympic Committee
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