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Abstract

Today, the world is witnessing rapid and continuous changes in the business environ-
ment. These kind of changes represent both a challenge and opportunity for increasing the
competitiveness of the national economy, especially when it comes to the use of electronic
resources such as computers and communication networks. When such tools emerged in
the early sixties of the last century, their use was limited to the banks and the major financial
enterprises. The widespread use of the Internet and social media has increased the ability
of states and cities, and remote areas to communicate with each other. The accessibility of
such technologies to individuals especially due to the low prices of electronic resources and
their small size and ease of use. Its use has evolved to include all aspects of public life, in-
cluding the expansion of political participation, the improvement of election performance,
the development of implementation resources, and the integration of modern technologies
like the Internetin the voting process, leading to the creation of what has come to be known

as digital democracy.
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