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Abstract:

The study sought to shed light on the problems and risks facing workers
in Iraqi university libraries and their impact on job performance and
productivity of their employees. The descriptive approach based on the
analysis was chosen, and the sample of the study used was the same
as the study population, and it represented all the workers in the Iraqi
university libraries that are the subject of the study, as they numbered
(35) workers with different specializations and scientific degrees. In the

data collection process, the study relied on the questionnaire because it
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is considered the best and appropriate method for this study. The
questionnaire was distributed to the target community in the study, and
the questionnaire included five axes with all its paragraphs amounting to
(35) paragraphs related to the problems and risks facing workers in Iraqi
university libraries. The study was based on frequencies and
percentages in extracting weighted arithmetic means and standard

deviations.

The study reached a set of results. However, there are main results
represented by the presence of a direct and indirect effect resulting from
the work environment and conditions, which affect job performance,
productivity and work quality in all Iraqi university libraries. That is, work
in libraries is affected by different work conditions arising from various
fields, including organizational and legal conditions, as well as natural
conditions (climate changes) and the consequent problems that affect

the nature of workers and other conditions.

Keywords: problems and risks — employees - job performance -

libraries — Iraqi university libraries.
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