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Interactive television and the future of viewing in light of competition with
digital platforms
A.L. Alaa Dawood Abdul Rasoul Khalaf
University of Sumer / University Presidency

Abstract

The audiovisual media environment has undergone fundamental changes due to
technological advancement and the spread of digital platforms, directly affecting
traditional viewing patterns. This study seeks to examine the role of interactive
television in facing the growing competition from these platforms and to analyze
its ability to maintain its appeal to Arab audiences. The research adopted a
descriptive-analytical approach, combining theoretical review and field study. A
questionnaire was distributed to a sample of 300 participants from five Arab
countries, in addition to conducting interviews with ten media experts.The
results showed that interactive television possesses important features, most
notably enhancing direct interaction with viewers and increasing their
engagement with content. However, digital platforms still outperform in terms
of viewing flexibility, ease of access, and variety of on-demand content. It was
also found that hybrid models that combine interactive broadcasting with digital
on-demand services represent the most likely direction for the future of
viewing.The study recommends that Arab television channels invest in modern
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interactive technologies, develop high-quality local content, and build
partnerships with digital platforms and technology companies to enhance
competitiveness in the changing media market.

Keywords: Interactive Television, Digital Platforms, On-Demand Viewing,
Media Interaction, Future of Broadcasting.
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