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Abstract: The aim of this study is to examine the role of strategic agility in marketing
recovery by analyzing the opinions of managers in private hospitals in the Kurdistan
Region/Irag. The study adopted a descriptive and analytical approach, which is
compatible with management studies. Secondary data was collected using readily
available sources, including master's theses and university dissertations, as well as
research published in scientific journals. Primary data was collected using a
questionnaire. The study tool consists of a questionnaire consisting of two axes and 40
statements. The research community consists of all managers working in private
hospitals in the Kurdistan Region/Iraq, numbering (754) managers distributed across
various administrative levels. The researchers distributed (536) questionnaires to the
managers, (391) of which were retrieved. The number of valid questionnaires for
analysis reached (333), representing the research sample. The research relied on
statistical programs such as Excel, SPSS v24, and AMOS v24 to process and analyze
the primary data and use it for descriptive tests and tests related to analyzing the study's
hypotheses. The study found significant correlations and a positive impact between
marketing recovery and marketing excellence. The study recommended a set of
recommendations, the most important of which are: the need to develop a strategic
approach to managing marketing recovery in private hospitals, ensuring the
coordination and quality of healthcare services and enhancing the long-term confidence
of patients and beneficiaries. This can be achieved by implementing a periodic
monitoring and evaluation system that measures the quality of healthcare services
provided by the hospital after crises it may face and uncovers shortcomings for prompt
remediation.
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