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The role of digital diplomacy in international relations

.(opportunities and challenges)
FLAH HASAN ALI HAZAA ALJUMAILY(]

ol
Fanlaghiall asgho aumlial) 038 (hay lsall DAY b alasidl 5ale gy S, Lgdidia Y Lgh paalie Cppdtadl Gl o ooyl
b sl 13 aalee 3, el el b 3les L Lopas Cilasleall Lngli€s agee b Lagaleg gylocia sk llall 3 355, i)l
a eali, il skl okl DA e Jaall e b Cany Lo Apre (Saall (o graeal 3 Bytam A8 iy llall sy )
NV LaiVy claglaall il e it ) Lalall olaghall g5 2l L) Gpulaghiall ax3y , Adgall Bl e g8 oSaTy okl
e gy ey, Jsally Aaall aledl ghlly Cilalsall ada 3 1so Wgeniisee canly Ally o laial) dalgil) Jilasy Larsal d3aal)

e Al laailly Gaally el daclashall daali (21 eall Ay ) Easll

Abstract. [

In the twentieth century, concepts with connotations rooted in their creators became widespread, and these
concepts, in turn, became material for use in international relations. One of these concepts is the concept of
digital diplomacy. The world has witnessed rapid and remarkable development in information technology in
general, particularly in the digital sphere. This development has contributed to the world becoming a small
village, as it has become possible to know what is happening in all countries through technological and digital
development. This development has come to control all international relations. Digital diplomacy is one of the
branches of public diplomacy that relies on modern information and communication technologies, especially
social media, whose users play a role in mobilizing citizens and local and international public opinion.
Accordingly, this research aims to study the role played by digital diplomacy and the opportunities and
challenges that accompany it.
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