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College of Administrative Technology — Baghdad / Middle Technical University
Asst. Prof. Dr. Sohaila Abdul Zahra Mastour
Al-Mustansiriya University— College of Administration and Economics
Abstract
Smart tourism cities have emerged as one of the modern strategies in light of
the accelerating pace of global digital transformation, aiming to achieve a
balance between technological advancement and environmental preservation,
which makes them a key tool in supporting the path of sustainable
development. This study analyzes the role of this model in promoting
sustainable tourism by reviewing pioneering international experiences such as
the cities of Zurich, Barcelona, and Dubai, which successfully integrated smart
technologies into their tourism infrastructure. Smart tourism cities rely on
employing information and communication technologies to improve the quality
of tourism services, optimize resource usage, and create a safe and attractive
environment for tourists. These cities also contribute to reducing environmental
impact, encouraging innovation, and enhancing community interaction, which
positively reflects on local economic development and improves the quality of
life. The study concludes that adopting the smart tourism city model represents
a strategic choice to achieve sustainable development goals, provided there is
political will, adequate digital infrastructure, and strengthened public—private
partnerships. It also emphasizes the importance of leveraging Successful
international experiences and adapting them to suit local specificities to ensure
effective and sustainable results.
Keywords: Smart cities — Smart tourist cities — Sustainable development -

Applications of smart technology in the tourism sector.
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