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Abstract

The expansion of the United Nations activities around the world and the multiplicity of
its fields has led to the expansion of its responsibilities, and thus its need for human
resources that exceed its capacity and financial resources, so it has resorted to using
non-employee individuals in work that can be performed by its regular employees, and
in order for the United Nations to maintain its ability to implement, it is trying to
increase the flexibility of its workforce, by contracting with these categories with
different types of contracts, and these different legal statuses of these categories
naturally lead to multiple complaints and disputes related to work, which in turn
requires international organizations to find various ways and solutions to these
disputes, and among these means may be the friendly path or negotiation with the help
of the Office of the Ombudsman and Mediation Services, otherwise it is possible to
resort to arbitration, however, these categories cannot resort to the official system
represented by the United Nations Dispute and Appeal Tribunals despite the
establishment of a new system for the administration of justice in the United Nations
due to the material and legal obstacles that prevented this from being achieved, which
prompted some of these categories to resort to national courts or the European Court
of Human Rights to settle their disputes, but this The matter collided with the immunity
of the international organization, despite the attempt of some of these courts to
restrict this immunity by requiring internal settlement of disputes.
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