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Analyzing the Impact of Digital Interactivity on News Credibility: A
Comparative Study Between Traditional and Digital Media

Mehdi Hadi Jaber Jasib
Abstract

This study investigates the impact of digital interactivity on news credibility,
comparing traditional and digital media within the Iraqi context. Using a stratified
random sample of 312 active internet users aged 18+, an electronically
administered survey with 45 validated Likert-scale items measured perceived news
credibility and levels of digital engagement across both media types. Findings
reveal that while digital interactivity is widespread (M = 3.68), it does not translate
into higher credibility for digital news (M = 3.12), which remains significantly less
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trusted than traditional media (M = 3.85; p <.001). A moderate positive correlation
exists between digital interaction and digital news credibility (r = .412, p < .01),
but only when interaction involves verification behaviors — not emotional sharing
— supporting the hypothesis that quality, not quantity, of interaction matters.
Crucially, trust in traditional media persists regardless of platform use,
underscoring the enduring authority of institutional reputation over algorithmic
visibility. Higher education correlates strongly with greater discernment in
distinguishing credible sources, revealing a critical digital knowledge gap among
less-educated users who rely on confirmation bias and social validation. Moreover,
daily news consumers demonstrate heightened credibility assessment skills,
indicating that exposure alone is insufficient without critical media literacy. The
study refutes the assumption that “verified journalist” labels or algorithmic
transparency can replace institutional trust, affirming that credibility in lIraq is
rooted in historical reliability, accountability, and professional norms — not
technological features. This research challenges the notion that digital interactivity
inherently democratizes truth, instead positioning it as a double-edged tool:
capable of enhancing accountability when guided by professional standards, yet
prone to amplifying misinformation when unregulated. The findings advocate for
integrating traditional journalistic ethics into digital platforms and embedding
critical media education into national curricula to rebuild public trust.

Key Keywords: Digital Interactivity — News Credibility — Traditional Media —
Digital Media — Crowdsourced Verification
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