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ƨȈƷƢȈǇو�ƨȈǼȇد�ƨȈǏȂǐƻ�ǺǷ�ƨǇƾǬŭو��،ا�ƾǬǧ�ƢȀȈǧ�ƨǇƾǬŭت�اƢƦƬǠǴǳ� ƨȈǫƾǼǨǳت�اƖǌǼŭا�ȄǴǟر�ƢȈƬƻȏا�Ǟǫ
ƮƸƦǴǳ�ʭاƾȈǷ،ت��ƢǷȂǴǠŭا�ȄǴǟل�Ȃǐūا�ǲƳا�ǺǷ�ƮƸƦǴǳداة�Ƙǯ�ƨǻƢƦƬǇȏا�ȄǴǟن�ان�ƢưƷƢƦǳا�ƾǸƬǟا�ƾǫو

�Ƕǿدƾǟ�ǢǳƢƦǳا�ƮƸƦǳا�ƨǼȈǟاد�ǂǧء�اراء�اƢǐǬƬǇȏ�ƨȈƟاȂǌǠǳا�ƨǼȈǠǳب�اȂǴǇد�اƢǸƬǟا�Ļ�ƾǫو�،ǶȀưƸƦǳ�ƨǷزȐǳا
ÎÍÍ�ƢǠǳا�ǺǷد�ǂǧ(�ǞȇزȂƫ�Ļاذ��،ǺȇǂƟاǄǳوا�ƨȈǫƾǼǨǳت�اƖǌǼŭا�Ŀ�śǴǷÎÍÍ�ƪǻƢǯو�ǲǷƢǰǳʪت�ƾȈǟرة�اƢǸƬǇا�)

�ȆƟƢǐƷȏا�ƲǷʭŐǳا�ƨǘǇاȂƥ�ƢȀǴȈǴŢ�Ļ�،ǲȈǴƸƬǴǳ�ƨǸƟȐǷ�ƢȀǠȈŦ(SPSSدوات�ȏا�ǺǷد�ƾǟ�ȄǴǟد�ƢǸƬǟȏʪ�)
.)łط،...�اƢƦƫرȏا�ǲǷƢǠǷ�،زونȂŭا�ĺƢǈūا�ǖǇȂƬŭا�،ĺƢǈūا�ǖǇȂǳا(�ǲưǷ�ƨȈƟƢǐƷȏا��ƮƸƦǳف�اƾǿ�ƾǫو

�ǲǷƢǰƫ�ƨŷƢǈǷى�ƾǷو�،ƶƟƢǈǴǳ�ƨȈǼǿǀǳرة�اȂǐǳوا�ȆƷƢȈǈǳا�ȆǬȇȂǈƬǳا�ƲȇǄŭا�śƥ�ƨǫȐǠǳا�ƨǠȈƦǗ�ƾȇƾŢ�ńا
�ا�ȆƸƟƢǈǳ�ƨȈǼǿǀǳاƢƦƬǠǳت�اƨǇƾǬŭ.�و�ǺǷا�ǲƳان�ǀǿ�ǪǬŹا� �اȂǐǳرة ǄȇǄǠƫ�Ŀ�ȆƷƢȈǈǳا�ȆǬȇȂǈƬǳا�ƲȇǄŭا

� ƨǠȈƦǗ�śƦȇ� ƢȈǓǂǧ� ƢƳذȂŶن�اƢưƷƢƦǳا�ǶǸǏ�ƾǬǧ� Ǿǧاƾǿا�ƮƸƦǳا�ǽǀǿ� ƨǠȈƦǗ�ƾȇƾƸƬǳو�ǾƫاŚǤƬǷ�śƥ� ƨǫȐǠǳا
اǂǗ�Ļ�ƾǬǧ�ƨǫȐǠǳح��ǺǷ�ƨǟȂǸůاƢȈǓǂǨǳت�اȂǴƷ�ƨƥƢưŠ�ƾǠƫ�Ŗǳل��ǺǰŻ�ƨƷŗǬǷا�ƢēƢƦƯأو��ƢȀȈǨǻأǂƥز�Ƣǿ)وȂƳد�

.)ƶƟƢǈǳى�اƾǳ�ƨȈǼǿǀǳرة�اȂǐǳا�ǄȇǄǠƫو��ȆǬȇȂǈƬǳا�ƲȇǄŭا�ǂǏƢǼǟ�ǲǷƢǰƫ�śƥ�ƨȈƥƢŸا�ŚƯϦ�ƨǫȐǟ�
�ǺǷ�ƨǟȂǸů�Ǻǟ�ƮƸƦǳا�ǒƼŤ�ƾǫو�ǲǷƢǰƫ�śƥ�ƨȇȂǼǠǷ�ŚƯϦط�وƢƦƫار�ƨǫȐǟد�ȂƳو�ƢȀŷت�اƢƳƢƬǼƬǇȏا

�ƢȀŷت،�أƢȈǏȂƬǳا�ǺǷ�ƨǟȂǸƴŠ�ƮƸƦǳا�ǶƬƬƻا�ƾǬǧا�Śƻوا�.ƶƟƢǈǴǳ�ƨȈǼǿǀǳرة�اȂǐǳوا�ȆǬȇȂǈƬǳا�ƲȇǄŭد�اƢǠƥا
�ǖȈǌǼƫ�ȂŴ�ȆǠǈǳدة�اʮوز�،ȆƷƢȈǈǳا�ȆǬȇȂǈƬǳا�ƲȇǄŭد�اƢǠƥȋ�Őǯا�ƨȈŷا�ƮƸƦǳع�اȂǓȂǷت�ƖǌǼŭء�اȐȇورة�اǂǓ

ǳا.ƨǷƾǬŭا�ƢēƢǷƾƻ�Ŀم�ƢƬǳا�ǲǷƢǰƬǳى�اȂƬǈǷ�ńل�اȂǏȂǳا�ǲƳا�ǺǷ�،ǾǬȈƦǘƫت�ƢȈ�
ƨȈƷƢƬǨŭت�اƢǸǴǰǳا�ƨǇƾǬŭت�اƢƦƬǠǳا�،ƨȈǫƾǼǨǳت�اƖǌǼŭا�،ƶƟƢǈǳا�،ƨȈǼǿǀǳرة�اȂǐǳا�،ȆǬȇȂǈƬǳا�ƲȇǄŭا�:

.ƨǇƾǬŭء�اȐƥǂǯ�Ŀ 
Abstract  
This research presented an intellectual and conceptual framework that 

included two main variables, namely (the tourism marketing mix) as an 
independent variable and (the mental image of the tourist) as a dependent 
variable. Both variables included a set of dimensions, as it included the 
tourism marketing mix (quality, price, distribution, promotion, environment) 
while the tourist mental image was represented by (the self-image, the 
desired mental image, and the perceived mental image). In view of the 
religious and tourist peculiarity of Karbala governorate, the hotel 
establishments for the holy sites have been chosen as a field for research, 
and the researchers relied on the questionnaire as a tool for research in 
order to obtain the information necessary for their research, and the random 
sample method was adopted to survey the opinions of the members of the 
research sample The number of 100 individuals working in hotel 
establishments and visitors, as (100) forms were returned completely and 
all were valid for analysis, analyzed by the SPSS statistical program) based 
on a number of statistical tools such as (the mean, weighted average, 



 �ƶƟƢǈǴǳ�ƨȈǼǿǀǳرة�اȂǐǳد�اƢǠƥا�ȄǴǟ�ǽŚƯϦو�ȆƷƢȈǈǳا�ȆǬȇȂǈƬǳا�ƲȇǄŭا�ǲǷƢǰƫى�ƾǷ�
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coefficient of correlation,... etc). The research aimed to determine the nature 
of the relationship between the tourist marketing mix and the mental image 
of the tourist, and the extent to which the integration of the tourism marketing 
mix contributes to enhancing the mental image of the tourists of the holy 
sites. In order for this research to achieve its goals, the researchers 
designed a hypothetical model that shows the nature of the relationship 
between its variables and to determine the nature of this relationship. A 
group of hypotheses has been put forward that are considered proposed 
solutions that can be proven or denied, most notably (the presence of a 
positive impact relationship between the integration of the elements of the 
marketing mix and enhancing the image The mindset of the tourist. 

The research resulted in a set of conclusions, the most important of which 
is the existence of a correlation and moral impact between the integration of 
the dimensions of the marketing mix and the mental image of the tourist. 
Finally, the research concluded with a set of recommendations, the most 
important of which is the necessity to give the establishments the subject of 
the research greater importance to the dimensions of the tourism marketing 
mix, and to increase the endeavor to activate the mechanisms of its 
application, in order to reach the level of complete integration in the services 
provided. 

ƨǷƾǬŭا� 
ƢǷƾƼǴǳ�ȆǬȇȂǈƬǳا�ƲȇǄŭا�ƨǇع�ان�دراȂǓȂǷ�ƨǇدرا�Ŀ�ƨȈǈȈƟǂǳا�ǲƻاƾŭا�ƾƷا�ƾǠƫ�ǾǴȈǴŢو��ƨȈƷƢȈǈǳت�ا

�Ŀ�ƨȈƷƢȈǈǳت�اƢǈǇƚŭا�ƢǿƢǼƦƬƫان��ȆǤƦǼȇ�Ŗǳا�ƨǷƢǠǳا�ƨȈƴȈƫاŗǇȏا�Ǻǟ�ŐǠȇ�ȂȀǧ�ƨȈƷƢȈǈǳت�اƢǷƾŬا�ǪȇȂǈƫ
�،ȆƷƢȈǈǳا�ȆǬȇȂǈƬǳا�ƲǷʭŐǴǳ�ȐǷƢǰƬǷ�ًراƢǗا�ǂǧȂȇان��ǾǻƢǋ�ǺǷ�ƲȇǄŭا�اǀǿ�ƨǇن�دراƢǧا�ǀǳو�ƢēƢǷƾƻ�ǪȇȂǈƫ
ƢǰǷȏʪن�اƢǸƬǟȏد��ǖȈǘţ�Ŀ�ǾȈǴǟاŗǈǳاƢȈƴȈƫت�ا�ƨȈǬȇȂǈƬǳاȂƥ�ƮȈƷ�ƨƦǇƢǼŭا�ǪȈǬŢ�ǶƬȇ�ƢȀƬǘǇاƾǿȏاف�
�ǂǏƢǼǠǳا�ƨǟȂǸů�ȄǴǟ�ǪǴǘȇ�ƨȈƷƢȈǈǳت�اƢǷƾƼǴǳ�ȆǬȇȂǈƬǳا�ƲȇǄŭان�ا�.ǦȈǳƢǰƬǳا�ǲǫوا�ǲƟƢǇȂǳا�ǲǔǧʪ�ƨǗȂǼŭا

�ǺǸǔƬƫ�Ŗǳوا�ȆǬȇȂǈƬǳط�اƢǌǼǴǳ�ƨǻȂǰŭا(Ƭǳا�،ǂǠǈǳا�،ƨȈƷƢȈǈǳا�ƨǷƾŬاƲȇوŗǳا�،ǞȇزȂ�)ان��ǾȈǧ�Ǯǋȏ�ƢŲو
�ƨȈǼǿǀǳرة�اȂǐǴǳ�ƨƯȐưǳد�اƢǠƥȏا�ȄǴǟ�ǂǋƢƦǷ�ŚƯʫ�ƢŮ�ƨǘǌǻȏا�ǽǀǿ(ƨȈǼǿǀǳا�ƨǻƢǰŭا)ص��ƢƼǋȏا�ƢȀǴǸŹ�Ŗǳا

.ǶŮ�ƨǷƾǬŭت�اƢǷƾŬا�Ǻǟ�
ƨȈƴȀǼǷ�:ولȏا�ƮƸƦŭا ƮƸƦǳا�

ƾǬǳ Ļ دƢǼƬǇȏا Ŀ ƢǼƬŪƢǠǷ اǀŮ عȂǓȂŭا ȄǴǟ śƴȀǼŭا ȆǨǏȂǳو ا ،ȆǴȈǴƸƬǳا ƮȈƷ Ļ دƢǸƬǟȏا �ȄǴǟ
ƲȀǼŭا ȆǨǏȂǳا Ŀ ƢǼƬǳوƢŰ ŉƾǬƬǳ ƶǈǷ ǦǴƬƼŭ ǦȇرƢǠƬǳو ا ǶȈǿƢǨŭا Ŗǳا ǆŤ ،عȂǓȂŭو ا ƲȀǼŭا Ŀ�ȆǴȈǴƸƬǳا 

ǪȈǴǠƬǳو ا ƤȈǬǠƬǳا ȄǴǟ ƢǷ Ļ ،ǾǨǏو و ǲȈǴƸƬǳ لƢǰǋȋاردة اȂǳا Ŀ ƮƸƦǳا ƨǏƢƻ ƨǬǴǠƬŭا ƢȀǼǷ تʭƢȈƥ�ǲȈǴƸƬƥ 

 اǂǠǈǳ، )ا�ƲƬǼŭ"�اƨǷƾŬ"، ا�ȆǬȇȂǈƬǳاȆǷƾŬ إƢǠƥد�ȂƬŢ ƨǈŨ ƲȇǄǸǴǳي و�اŖǳ اƾǳرا�ƨǇاƨǼȈǠǳ�ǾƳȂŭ اƢȈƦƬǇȏن
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�Ŀ �ǲȈǸŢ(SPSS)ا�ƨȈƟƢǐƷȍاƢǸǈŭة اƢȈůŐǳت ƨǷǄŞ اĻ ƨǻƢǠƬǇȏ ،�وƾǫ(اƢŭدي اȂƬǳزǞȇ،�اŗǳو�Ʋȇو�اƢȀǛȍر
�.اǞƥƢƬǳ واŚǤƬŭ اǲǬƬǈŭ اƾǳ�ƢȀǠŦ śƥ ǲǯ ǂǐǼǟ ǺǷ ǂǏƢǼǟ ŚǤƬŭرا�ƨǇاĻ ƨǫȐǠǳ اŖǳ اʭƢȈƦǳت

ƨǇراƾǳا�ƨǴǰǌǷ�:ȏأو�
ƨȈƷƢȈǈǳت�اƢǈǇƚŭح�اƢų�Ŀ�ƨǸȀŭا�ǂǏƢǼǠǳا�ǺǷ�ƨȈƷƢȈǈǳت�اƢǷƾƼǴǳ�ȆǬȇȂǈƬǳا�ƲȇǄŭا�ƾǠȇ،��ńȂƬȇاذ�

ا�ƲȇǄŭا�ȆǬȇȂǈƬǳاƾƷاث�اƾǳ�ƨǧǂǠŭى�اȂƷ�ǺƟʪǄǳل��ǮǴƫاƢǈǇƚŭت�ا�ƨȈƷƢȈǈǳو��ƢēƢǷƾƻواƢǠǇر�Ƣǿو�إن�
ǔǳا�ǖǴǈƫ�ƨǇراƾǳا�ǽǀǿ�Ŀ�ƨȈƷƢȈǈǳت�اƢǈǇƚŭا�ǺǷد�ƾǟ�Ŀ�ȆǬȇȂǈƬǳا�ƲȇǄŭا�ǲǷƢǰƫى�ƾǷ�Ǟǫوا�ȄǴǟء�Ȃ

�ا�ȄǴǟ�ǲǷƢǰƬǳرȂǏ�ǶǇر� �وǀǿ�ŚƯʫا ƨǇƾǬŭا� �Őȇز��ةȐƥǂǯ�ƨǜǧƢŰء �و �ا�ǮǴƫ�Ǻǟ�ƨȈƥƢŸاƢǈǇƚŭت، ƨȈǼǿذ
�ȄǴǟاƨȈǫƾǼǨǳ؟�و��ƢǷأ�ǽǂƯ اƢǈƬǳؤل�ا�ƨǴǰǌŭ�ȆǈȈƟǂǳاƾǳراƾǷ�ƢǷ�:ƨǇى��ǲǷƢǰƫا�ƲȇǄŭا�Ŀ�ȆǬȇȂǈƬǳاƘǌǼŭت

�ذ�ƨȈǼǿاƨȈƥƢŸ؟�ةرȂǏ�ǶǇر�
ǺǸǰƫ ƨǴǰǌǷ ƮƸƦǳا Ŀ ƨǳوƢŰ ƨƥƢƳȍا Ǻǟ ƨǴƠǇȋا ƨȈǳƢƬǳا: 

Î-�ƢǷ رةȂǐǳا ƨȈǼǿǀǳا Ǻǟ تƢǷƾŬا ƨǷƾǬŭا Ǻǟ تƘǌǼŭت اƢƦƬǠǴǳ�ƨȈǫƾǼǨǳا ƨǇƾǬŭء�اȐƥǂǯ�ƨǜǧƢŰ�Ŀ؟ 
Ï-�ƢǷ ىȂƬǈǷ ŚƯϦ ƲȇǄŭا ȆǬȇȂǈƬǳا ȆǷƾŬا ȆƷƢȈǈǳا Ŀ رةȂǐǳا ƨȈǼǿǀǳا Ǻǟ تƢǷƾŬا اƨǷƾǬŭ Ǻǟ 

�؟Ȑƥǂǯ�ƨǜǧƢŰ�Ŀء�اƨǇƾǬŭ اƢƦƬǠǴǳ�ƨȈǫƾǼǨǳت اƘǌǼŭت
Ð-�ƢǷ Ƕǿأ ǂǏƢǼǟ ƲȇǄŭا ȆǬȇȂǈƬǳا ȆǷƾŬة اǂƯƚŭا ȄǴǟ رةȂǐǳا ƨȈǼǿǀǳ؟ا�

:ƮƸƦǳاف�اƾǿا�:ًƢȈǻʬ 
ȄǠǈȇ ƮƸƦǳا ńإ ǪȈǬŢ افƾǿȏا ȉاƫƨȈ: 

Î-ف�ǂǠƬǳا ȄǴǟ رةȂǐǳا ƨȈǼǿǀǳا Ǻǟ تƢǷƾŬا ƨǷƾǬŭا Ŀ تƘǌǼŭا ƨǇƾǬŭء�اȐƥǂǯ�ƨǜǧƢŰ�Ŀ�ƨȈǫƾǼǨǳا.�
Ï-�ƨǧǂǠǷ ىƾǷ ŚƯϦ ƲȇǄŭا ȆǬȇȂǈƬǳا ȆǷƾŬا ȄǴǟ śǈŢ ƨǻƢǰŭا ƨȈǼǿǀǳا Ǻǟ تƢǷƾŬا ƨǷƾǬŭا. 
Ð-�ƾȇƾŢ Ƕǿأ ǂǏƢǼǟ ƲȇǄŭا ȆǬȇȂǈƬǳا ȆǷƾŬا Ŗǳا ǂƯƚƫ ȄǴǟ ƨǻƢǰŭا ƨȈǼǿǀǳا.�

�:ا�ƮƸƦǳو�Ƣưǳʬ ǾƫƢȈǓǂǧً:�اȂŶذج
(�ǲǰǌǳا�ƶǓȂȇÎذج�ȂŶا�)ات�ŚǤƬǷ�śƥ�ƢȀȈǧ�ŚƯϦط�و�ƢƦƫار�ƨǫȐǟد�ȂƳذج�وȂŶȏض�اŗǨȇاذ��،ƮƸƦǳا

�ƨȈǼǿرة�ذȂǏ�ǶǇدة�رʮز�ȄǴǟ�Ǯǳذ�ǆǰǠǼȈǇ�ƨȈƷƢȈǈǳت�اƢǷƾƼǴǳ�ȆǬȇȂǈƬǳا�ƲȇǄŭʪم�ƢǸƬǿȏاذ�ان�ا�،ƮƸƦǳا
.ƶȈƸǏل�Ƣūا�ƨǠȈƦǘƥ�ǆǰǠǳوا�،ƨȈƷƢȈǈǳت�اƢǈǇƚŭا�Ǻǟ�ƨȈƥƢŸا�
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(ǲǰǋÎ)�

�اƾǐŭر:�ا�ǽƾǟاƢưƷƢƦǳن
�:Ƣŷن�ƢƬȈǈȈƟن�رƢƬȈǓǂǧ�ǽȐǟذج�اȂǸǼǳا�Ǻǟ�ƪǬưƦǻا�ƾǫو�

1-�ƨȈǓǂǨǳا :ńوȋا 
�ًƢǇƢǇا�ȆƷƢȈǈǳا�ȆǬȇȂǈƬǳا�ƲȇǄŭا�Ŀ�ǲǷƢǰƬǳء�اȐƥǂǯ�Ŀ�ƨǇƾǬŭت�اƢƦƬǠǴǳ�ƨȈǫƾǼǨǳءات�اƢǌǼŭادارة�ا�ƾǸƬǠƫ

.ƨǷƾǬŭا�ƢēƢǷƾƻدة�ȂƳ�Ŀ 
2- ƨȈǓǂǨǳا ƨȈǻƢưǳا: �

�ǂǏƢǼǟ�ǲǷƢǰƫ�śƥ�ƨȈƥƢŸا�ŚƯϦ�ƨǫȐǟك�ƢǼǿ.ƶƟƢǈǳى�اƾǳ�ƨȈǼǿǀǳرة�اȂǐǳا�ǄȇǄǠƫو��ȆǬȇȂǈƬǳا�ƲȇǄŭا�
:ƨȈǳƢƬǳا�ƨȈǟǂǨǳت�اƢȈǓǂǨǳا�ƢȀǼǟ�ƪǬưƦǻا�ƾǫو�

ƨȈǟǂǨǳا�ƨȈǓǂǨǳا-Î.ƨȈǼǿǀǳرة�اȂǐǳا�ŚǤƬǷ�Ŀ�ƨǷƾŬا�ƾǠƦǳ�ƨȈƟƢǐƷا�ƨǳȏذو�د�ŚƯϦ�ƾƳȂȇ�:�
ƨȈǟǂǨǳا�ƨȈǓǂǨǳا-Ïǀǳرة�اȂǐǳا�ŚǤƬǷ�Ŀ�ŚǠǈƬǳا�ƾǠƦǳ�ƨȈƟƢǐƷا�ƨǳȏذو�د�ŚƯϦ�ƾƳȂȇ�:.ƨȈǼǿ�
ƨȈǟǂǨǳا�ƨȈǓǂǨǳا-Ð.ƨȈǼǿǀǳرة�اȂǐǳا�ŚǤƬǷ�Ŀ�ǞȇزȂƬǳا�ƾǠƦǳ�ƨȈƟƢǐƷا�ƨǳȏذو�د�ŚƯϦ�ƾƳȂȇ�:�
ƨȈǟǂǨǳا�ƨȈǓǂǨǳا-Ñ.ƨȈǼǿǀǳرة�اȂǐǳا�ŚǤƬǷ�Ŀ�Ʋȇوŗǳا�ƾǠƦǳ�ƨȈƟƢǐƷا�ƨǳȏذو�د�ŚƯϦ�ƾƳȂȇ�:�
ƨȈǟǂǨǳا�ƨȈǓǂǨǳا-Ò�Ȃǐǳا�ŚǤƬǷ�Ŀ�ƨȇدƢŭا�ƨƠȈƦǳا�ƾǠƦǳ�ƨȈƟƢǐƷا�ƨǳȏذو�د�ŚƯϦ�ƾƳȂȇ�:.ƨȈǼǿǀǳرة�ا�
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�را�ǾǼȈǟ�:ًƢǠƥا�ƮƸƦǳو�ا�ƤȈǳƢǇȏا�ǲȈǴŢ�Ŀ�ƨǷƾƼƬǈŭاʭƢȈƦǳت�واƢǷȂǴǠŭت:�
�ƢǿرƢȈƬƻا�Ļس�ƢǇȏا�اǀǿ�ȄǴǟو�řȇƾǳا�ƤǻƢŪا�Ŀ�ƨȈƷƢȈǈǳا�ƨȈƷƢǼǳا�ǺǷ�ƨȈŷا�ǺǷء�Ȑƥǂǯ�ƨǜǧƢŰ�ǞƬǸƬƫ

(�ƢȀǷاȂǫ�ƨȈƟاȂǌǟ�ƨǼȈǟر�ƢȈƬƻا�Ļاذا��،ƨǇراƾǴǳ�ًƢǠǸƬůÎÍÍا�Ŀ�śǴǷƢǠǳا�ǺǷ�ًداǂǧ�)�ǺȇǂƟاǄǳوا�ƨȈǫƾǼǨǳت�اƘǌǼŭ
�ƨǟزȂŭرات�اƢǸƬǇȏداد�اŗǇا�ƨƦǈǻن�ƢǯوÎÍÍ%،�(�ǶȀǼǷر�Ȃǯǀǳد�اƾǟ�ǢǴƥ�ƮȈƷÔÍ)،�(ث�ʭȏواÐÍ)،�

�(.Îو�ƪǻƢǯاƢǸǟر�ƤǈƷ�ǶǿاƾŪول�)
�(�اƢǸǈǳت�اǂǤŻƾǳاƾƳÎƨǼȈǠǴǳ�ƨȈǧول)

 اόϟدد اΔϣγϟ اϧΟϟس
 ˹̀ ذϛور
 ˹˼ اΎϧث

 ̂˺˾˻اϗل ϣن  اϣόϟر
˻˾-˽˹ ˽̂ 
˽˺-˾˾ ˻́ 
 ˽ ΛϛΎϓر ˾˿

�ƨȈźرƢƬǳا� �اƢǐŭدر ƢȀǼǷت�ƢǷȂǴǠŭت�واʭƢȈƦǳا� ǞŦ�Ŀ�ƤȈǳƢǇȏا� ǺǷ� �ƾǟداً �اƢưƷƢƦǳن �اƾƼƬǇم ƾǬǳ� و
śǧƾȀƬǈŭاد�اǂǧȏا�ǺǷت�ʭƢȈƦǳا�ǞŦ�Ŀ� ƨȈǈȈƟر� �ا�ŖǳاƾǸƬǟت�Ȃǐƥرة ƨǻƢƦƬǇȏرة��،واƢǸƬǇا�ǶȈǸǐƫ�Ļ� اذ

(�ǺǷن�ƢȈƦƬǇȏاÑÍ�Ƕǫر�ǪƸǴǷ(ال�ƚǇ�)Î�śƥ�ǂǐƸǼȇاذ��ȆǇƢǸŬرت�اƢǰȈǳس�ƢȈǬŭس�ƢǇا�ȄǴǟ�ƪǤȈǏ�)
�ƨƦǈǼƥ�ًƢǷƢŤ�ǪǨƬǷ(Ò%��ƨƦǈǼƥ�ًƢǷƢŤ�ǪǨƬǷ�Śǣ�ńاÎ%.)�

�ƮƸƦǴǳي�ǂǜǼǳر�اƢǗȏول:�اȏا�ƮƸƦŭا�
Ǵǟ�ƶƟƢǈǴǳ�ƨȈǼǿǀǳرة�اȂǐǳوا�ȆǬȇȂǈƬǳا�ƲȇǄŭا�ȆǟȂǓȂǷ�ńق�اǂǘƬǳا�Ļ:ƨȈƫȏات�اǂǬǨǳا�Ǫǧو�Ȅ�

ȆƷƢȈǈǳا�ȆǬȇȂǈƬǳا�ƲȇǄŭا�:ȏًاو�
1-�ƨȈŷȏوا�ȆǬȇȂǈƬǳا�ƲȇǄŭم�اȂȀǨǷ�
 �ȄǴǟاŗǌŭي ا�ŐǯاǪȈǬƸƬǳ ǂƯ اƨǘǘƼŭ اƢǗƢǌǼǳت ȄǴǟ ƨǟȂǸů اǪǴǘȇ�ȆǬȇȂǈƬǳ اƲȇǄŭ اȐǘǏح ان

ǪȈǬŢو ƶƥǂǳا(Kotler,2000:111)،��ƢǸǯ Ǿǧǂǟ (Kotler,2002:143) ȄǴǟ ƨǟȂǸů"� Ǿǻا ǺǷ دواتȏا 

ƨȈǬȇȂǈƬǳا Ŗǳا ƢȀǷƾƼƬǈƫ ƨǸǜǼŭا ǪȈǬƸƬǳ ƢȀǧاƾǿا ƨȈǬȇȂǈƬǳا Ŀ ."فƾȀƬǈŭق�اȂǈǳا�
�اƾǸƬǠƫ ȄǴǟ ǒǠƦǳ اŖǳ اŗŭاƨǘƥ و اƨǴǷƢǰƬŭ اƨȈǬȇȂǈƬǳ اǺǟ ƨǟȂǸů ǺǷ ƨǘǌǻȋ او�اƢƦǟ"�Ǿǻرة ƢȀǔǠƥ 

�Ƣų(�"ƢŮ2010:13.)ح، اǖǘƼŭ اȄǴǟ ȂƸǼǳ اƨȈǬȇȂǈƬǳ اƨǨȈǛȂǳ أداء ǂǤƥض
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ƢǸǯف و�ǂǠȇ ȄǴǟ Ǿǻأ ƨǟȂǸů ǺǷ دواتȋا ƨȈǬȇȂǈƬǳا Ŗǳا ƢȀǷƾƼƬǈƫ ƨǯǂǌǳا ǺǷ ǲƳأ ƨȇارǂǸƬǇا ǪȈǬŢ 

ƨȈǬȇȂǈƬǳا�ƢȀǧاƾǿأ Ŀ قȂǈǳف اƾȀƬǈŭو ا ǽǀǿ دواتȋا ǺǰŻ ƢȀǨȈǼǐƫ ńإ Ǟƥأو أدوات أر ǂǏƢǼǟ ȄǸǈƫ 

ƲȇǄŭا�ǂǏƢǼǟ ȆǬȇȂǈƬǳا (،ƲƬǼŭا ،ǂǠǈǳا ،ǞȇزȂƬǳن، اƢǷǂǌǳا(�)Ʋȇوŗǳ2009:14ا).�
 .ȂǈǴǳ(Baker, 1995: 410)ق�اƾȀƬǈŭف"� اǂǟ ƨǯǂǌǳض ƶǓȂƫ اŖǳ اƢȈƬƻȏرات Ǿǻϥ" ƨǟȂǸů او

ƢǸǯ ǺǰŻ ǾǨȇǂǠƫ Ǿǻϥ" ƨǘŬا Ŗǳد اƾŢ ضǂǠǳي اǀǳم اƾǬȈǇ ǺƟʪǄǴǳ ،ƲƬǼŭا( )ƨǷƾŬو ا ǶƬȈǇ�ǦȈǯ 

،ƢǿŚǠǈƫ ،ƢȀŸوǂƫ و ƢȀǠȇزȂƫ(Rachman, 1988: 17) ".�
Ǡُȇƾ ƲȇǄŭا ȆǬȇȂǈƬǳاً� اǂǐǼǟ �ًʮǄǯǂǷ Ŀ ƨȈƴȈƫاŗǇا ǪȇȂǈƬǳي اǀǳوا ƲǷƾُȇ اتŚǤƬŭا�ƨǟȂǸů Ŗǳا Ȇǿ Ŀ زةȂƷ 

ƨǈǇƚŭا Ŗǳوا ƢȀǴǸǠƬǈƫ ŚƯƘƬǴǳ ȄǴǟ كȂǴǇ ǮǴȀƬǈŭا.�
Ȃǿداة وȋا ƨȇǀȈǨǼƬǳا ǪȇȂǈƬǴǳ ǲǰǯ ŅƢƬǳʪن وƜǧ اراتǂǬǳة اǀƼƬŭا Ŀ لƢů ƲȇǄŭا ƤǐǼƫ�ȆǬȇȂǈƬǳا �ًƢǇƢǇأ 

 ǄȈǸƬƫ اŖǳ واƢǨǐǳت واǎƟƢǐƼǴǳ�ǪǸǠŭ اǪȈǫƾǳ اŐǟ ƮƸƦǳ اȂǈǴǳ ،ƨǧƾȀƬǈŭق اǪȈǫƾǳ اȂƷ ǶȀǧ ƨǈǇƚŭل

Ƣđ قȂǈǳا ƨǧƾȀƬǈŭا Ǻǟ ƢǿŚǣ ǺǷ ƮȈƷ تʭƢȈƦǳا ƨȈǧاǂǣȂŻƾǳت�،اƢƳƢƷ ،يŗǌŭا ǶȈǸǐƫ ،جȂƬǼŭا 

ƨǈǧƢǼŭا...łإ.�
2-�:ȆƷƢȈǈǳا�ȆǬȇȂǈƬǳا�ƲȇǄŭت�اʭȂǰǷ�

ǦǴƬţ ǦȇرƢǠƬǳة اŚưǰǳل اȂƷ دƾǟ ǂǏƢǼǟ ƲȇǄŭا ȆǬȇȂǈƬǳا ƢǿدƾƸȈǧ ǒǠƦǳا ƤǈƷ تƢǈǇƚŭا�ƨǠȈƦǗ 

ƨǠȈƦǗو ƢȀǨƟƢǛو ƨǬȇǂǗو ǲǸǟ śǐǐƼƬŭا .ƢȀȈǧ Ŀ śƷ دƾŹ ونǂƻد أƾǟ ǂǏƢǼǠǳا�ǽǀǿ Ŀ ǺȇƾǠƥ Ƣŷ ضǂǠǳا�
(Ƕǔȇت، وƢƳȂƬǼŭا ،ǦȈǴǤƬǳا ،ƨǷȐǠǳا ǂǠǈǳأي ا�)ǲƟƢǇȂǳت)واƢǷƾŬت واƢȈǼǬƫ قǂǗض وǂǠǳا Ƕǔƫات وȂǼǫ 

،ǞȇزȂƬǳة اȂǫ ،ǞȈƦǳا Ʋȇوŗǳت اƢǫȐǠǳوا ƨǷƢǠǳا� �آǂƻون( ƢȀǸǈǬȇو ńإ ƨƯȐƯ دƢǠƥأ Ȇǿو ƲȇǄǷ تƢƳȂƬǼŭا 

 ŚǤƬǷات ȂƳȂƥ ȈǻƢťƨد ȂǬȇل ƮȇƾƷ ار�ǦȈǼǐƫƨǠƥ أن�ƢǼǿك ƢǸǯ اȂƬǳزǞȇ. و�ƲȇǄǷ اƢǐƫȏل، ƲȇǄǷ واƢǷƾŬت،

�ُǄÈǷǂُْـȇ ب�ƢŮ 8Pف�Ƣǔȇُ ƢŮ ŚǤƬǷ ǞǇʫ ǄǷǂǳʪ S نȂǰȇو ǀƠǼȈƷ ǄǷǂȇ ƲȇǄǸǴǳ ȆǬȇȂǈƬǳا (ǄǷǂǳʪ8P+1SřǠȇو�) 

 ƨŦǂƫ ƢȀǴǸů وȆǿ واƨǷƾŬ، اȂƬǼŭج اŗǳوƲȇ، اǂǠǈǳ، اǞǫȂǸƬǳ، اƨǇƢȈǈǳ، اȋرʪح، اȂȀǸŪر، اƢǰŭن،

�.واŗǳوƲȇ) اȂƬǳزǞȇ(�اƢǰŭن اƢƸǴǘǐŭ ،ǂǠǈǳت�اȂƬǼŭج،
Ǻǰǳ Ƕǣا رǀǿ دƾǠƬǳا ȆǴǰǌǳا Ŀ ǦȇرƢǠƬǳا Ŗǳا ȏ ǦǴƬţ Ŀ ƢĔȂǸǔǷ كƢǼȀǧ قƢǨƫم� اƢǟرفƢǠƬǷ ǾȈǴǟ 

�:�ǂǏƢǼǟ ȆǿرƨȈǈȈƟ أرȂǰƬȇ ǺǷ ƨǠƥن أȄǴǟ Ǿǻ اƢů ǪȇȂǈƬǳل Ŀ واƾǳارśǇ اśƥ śǴǷƢǠǳ وȂƦǬǷل
�ƨǠǴǈǳا) ƨǷƾŬا(�
�ǂǠǈǳا �

Ʋȇوŗǳا �
ǞȇزȂƬǳن (اƢǰŭا(�
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�ǽǀǿ�ƪƸƦǏا�ƮȈŞ�ƨȈǟƢǼǐǳت�اƢǯǂǌǳا�ƤǇƢǼƬǳ�ȐًǏت�اƾƳو�ȆǬȇȂǈƬǳا�ƲȇǄǸǴǳ�ƨȇƾȈǴǬƬǳا�ǂǏƢǼǠǳان�ا
ǸƬƫ�ȏ�ǂǏƢǼǠǳا�ǺǷ�ƢǿŚǣان�وŚǘǳوا�ƨȈƸǐǳوا�ƨȈǧǂǐŭوا�ƨȈƷƢȈǈǳت�اƢǷƾŬا�ǲưǷت�ƢǷƾŬا�ƨǠȈƦǗ�ǞǷ�ȄǋƢ

اŗǳو�Ʋȇو��،ا�ƢŲ،�ǂǠǈǳادى�اǂǓ�ńورة�اǂƳاء��ǮǴƫ�ȄǴǟ�ǲȇƾǠƫا�ǂǏƢǼǠǳا�ƨȈǈȈƟǂǳ)ا�ƲƬǼŭاǂƻȋى،اƢǷƾŬت�
�ǂǏƢǼǟ�ƨǠƦǇ�ƶƦǐƬǳ�)ǞȇزȂƬǳا،ƨȈǇƢǇأ�ńا�ƪǨȈǓا�Ŗǳة�اƾȇƾŪا�ƨƯȐưǳا�ǂǏƢǼǠǳح�اǂǋ�ǶƬȈǇ�ȆǬȇȂǈƬǳا�ƲȇǄŭا�

(�śǐƬƼŭا�ǲƦǫ�ǺǷ�ǲȈǏƢǨƬǳا�ƨǧوǂǠǷو�ƨȈȀȇƾƥ�ƪƸƦǏا�ƨǠƥرȏا�ƨȈǈȈƟǂǳا�ǂǏƢǼǠǳن�اȂǯAdrian,1995:26)،�
(C.f.Sanders,William,2003:32.)�
• Ƕǿ�:ادǂǧȏا ƨǧƢǯ ادǂǧȋا Ǻȇǀǳن اȂǯرƢǌȇ ǲǰǌƥ ǂǋƢƦǷ Ŀ ƨȈǴǸǟ لƢǐƫȏوا� اǀƻاد�اǂǧȏوا�،śǰǴȀƬǈŭʪ

�ǺǷ�ًءاǄƳن�ȂƸƦǐȇ�ǪǴƻ�ńا�ƨȈǷƾŬت�اƢǯǂǌǳا�ȄǠǈƫ�ƨƬǘǇاȂƥي�ǀǳف(�اȐƬƻȏا(�ǄȇƢǸƬǳا�ǪȈǬŢ�ƨȈǴǸǟ
.ƨȈǈǧƢǼƫة�ǄȈǷ�Ƥǈǯو��ƨǧƢǔǷ�ƨǸȈǫ�

• Ȇǿ�:تƢȈǴǸǠǳى اȂƬǈǷ ءةƢǨǰǳا Ŀ ŉƾǬƫ ض وǂǟ ƨǷƾŬا و اǀǿ ǂǷȋن اȂǰȇ ƨȈŷأ�ǲǫأ ƨƦǈǼǳʪ تƢƴƬǼǸǴǳ 

ƨȇدƢŭا،�ƨǷƾŬدة�اȂƳ�śǈŢ�Ŀ�ȆǈȈƟر�ƤǻƢƳ�Ȇǿت�ƢȈǴǸǠǳوادارة�ا.�
 ƢŠ و �ǺǷاƨȈǟȂǼǳ، اƤǇƢǼŭ اȂƬǈŭى ذǮǳ اƢǈǯȍ ƨǷƾŬب اǪȇȂǈƬǳ رƢƳل اƢǸƬǿم اƢŭدي:�Ȃǿ اƢȀǛȍر •

ƢȀǴǠŸ نȋ نȂǰƫ بǂǫأ ǂǐǼǠǴǳ سȂǸǴŭدي اƢŭل اȐƻ�ǺǷ دواتȋات اǄȈȀƴƬǳو�ا ƨǷƾƼƬǈŭا Ŀ جƢƬǻإ 

ƨǷƾŬا (Richard et al,2005: 170) ،يǂǰƦǳ(.2006:221 )ا 
(�ǲǰǌǳاÏ�ǂǏƢǼǟ�)تƢǷƾƼǴǳ�ȆǬȇȂǈƬǳا�ƲȇǄŭا�

 
 
 
 
 
 
 
 
 

�
Sources: Adrian Payne (1995)'the essence of services marketing 'prentice. hall, 

India.p,27. ()فǂǐƬƥ   

 اƢȀǛȏر�اƢŭدي

 �ƨǷƾƻاȂƥǄǳن

ŚǠǈƬǳا ƲƬǼŭا Ʋȇوŗǳا 

ǞȇزȂƬǳا 
 اƢȈǴǸǠǳت
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3-�ǐƟƢǐƻو��ƨȈƷƢȈǈǳا�ƨǷƾŬم�اȂȀǨǷƢȀ:�
ưƷƢƦǳب�و�اƢƬǰǳا�ǶƬǿا�ƢǿȐƫ�ƢǷو�ȆǓƢŭن�اǂǬǳا�ǺǷت�ƢǼȈǠƦǈǳا�ƾǬǟ�Ŀ�Ȃع�ȂǓȂŠ�ȆǬȇȂǈƬǳل�اƢĐا�Ŀن�

اƢǷƾŬت�وǀǿا��ƢŲد�ǶȀǠǧاƢŰ�ńو�ƨǳوȂǰƫ�ǶȈǿƢǨǷ�ǞǓن�اƢǷƾƼǴǳ�ƾȇƾŢ�ǂưǯت�وƾǫ�ƢǿǄȈȈŤ�Ľ�ǺǷر�اƢǘƬǈŭع�
�،ƾǟƢǈŭول�)اƢǼƫ�ƾǬǳ�،ǞǴǈǳا�ǺǟÎÖÖÕ:ÏÎÖ�Ŀ�ƢȀǠǷ�ǲǷƢǠƬǳا�ǶƬȇ�ƨǇȂǸǴǷ�Śǣت�ƢƴƬǼǷ(�ƢĔʪ�ƨǷƾŬا�)

(�ÏÍÍÎ�:ÎÐاǮǴȀƬǈŭ(،��śƷ�Ŀ)ا�Ȃƥر�ƨŧواǂƻون،�اȂǇاق�ƾē�ƨǼȈǠǷف�ا�ńاƢƦǋع�ƢƳƢƷت�ورƢƦǣت
�Śǣو�ƨȇدƢŭا�Śǣ�ƨǘǌǻȏا(�ƢĔا�ȄǴǟ�ƨȈƷƢȈǈǳا�ƨǷƾŬف�اǂǟŭو�ا�ǲǐǨǼǷ�ǲǰǌƥ�ƢȀŻƾǬƫ�ǶƬȇ�Ŗǳا�ƨǇȂǸǴ

�ȏى�و�ǂƻا�ƨǷƾƻاو��ƨǠǴǇ�ǞȈƥ�ǞǷورة�ǂǔǳʪ�ǖƦƫǂƫ�ȏو��ƾȈǨƬǈŭت�اƢƳƢƷت�وƢƦǣǂǳ�ًƢǟƢƦǋا�ǂǧȂƫو��ǲǬƬǈǷ
Ƿا�،)ƢȀƬȈǰǴǷ�ǲǬǻ�ƤǴǘƬƫ(�ƢKotler,1997:469ان��ǺǰŻاو�اداء��ǲǠǧاي�(�ƢĔʪ�ƨǷƾŬا�ńر�اƢǋا�ƾǬǴǧ�)

.)ǮǴŤ�ƨȈǴǸǟ�ǾǼǟ�ƲƬǼȇ�ȏس�وȂǸǴǷ�Śǣداء�ȏاو�ا�ǲǠǨǳا�اǀǿن�Ȃǰȇو�،ǂƻف�اǂǗ�ńا�śǠǷف�ǂǗ�ǾǷƾǬȇ�
:Ȇǿ�ǎƟƢǐƻة�ƾǠƥ�ƨȈƷƢȈǈǳا�ƨǷƾŬا�ǄȈǸƬƫ�ǾȈǴǟو��

-�ǿƢǌǷ�ŕƷاو��ƢȀƬƥǂšاو��ƢȀǈŭ�ǺǰŻ�ȏ�:ƨȈǇȂǸǴǷȐǳاء.اǂǌǳا�ǲƦǫ�Ƣēƾ�
-��ƨǷƾŬا�ƤǳƢǗر�ȂǔƷ�Ǯǳذ�ȄǴǟ�Ƥƫŗȇ�ƾǫو�ƢȀǷƾǬǷو��ƨǷƾŬا�śƥ�ƢǷ�ǖƥاŗǳا�ƨƳدر�Ȇǿو�:ƨȈǷزȐƬǳا

:ȆƟƢǘǳق�واȐǠǳن(�)اƢȈƷȏا�ƤǴǣا(�ƢȀŻƾǬƫن�ƢǰǷ�ĿÎÖÖÖ�،ÑÐ.)�
-��ƢŮن�ʪ�ǄȈǸƬƫ�ƤƦǈǳا� �وǀŮا ƢȀŻƾǬƫن�ƢǰǷ�ȄǴǟو�� ƢȀǷƾǬǷ�ȄǴǟس�ƢǇȏʪ�ƨǷƾŬا�ƾǸƬǠƫ�:ǂȇƢǤƬǳا
�ًȏƾǠǷ�ȈǳƢǟ�ًƢ�،رةƢũ(�.ǂȇƢǤƬǳا�ǺǷÏÍÍÎ�:Õ.)�
-��ȄǴǟ�ƢĔǄƻ�ǺǰŻ�ȏ�ًƢǔȇوا�ƨǠȇǂǇك�ȐȀƬǇا�ƨƳدر�ƢŮن�ʪ�ƨȈƷƢȈǈǳت�اƢǷƾŬا�ǄȈǸƬƫ�:ءƢǼǨǳا�ƨȈǏƢƻ

Ǡƫ�ƨǳȂǤǌŭا�Śǣدق�ƢǼǨǳا�Ŀف�ǂǤǳل�اƢưŭا�ǲȈƦǇƾ��ƨǣرƢǨǳا�ƾǟƢǬŭس�اƢȈǬǳʪ�Ǯǳǀǯق�و�ƾǼǨǳا�ƤƷƢǐǳرة�Ƣǈƻ
(�ƨȇȂŪت�اȐƷǂǳا�ĿKotler,1997:468.)�

-�Ǡƫ�:ǲǷƢǰƬǳا�ƨƳدرƾ��ًʭƢȈǯ�ƨȈƷƢȈǈǳا�ƨǷƾŬً��اȐǷƢǰƬǷ��ƲǷʭŐǴǳ�ƾȇار�ƢǷذا�Ƣǧ�ǂǏƢǼǠǳاء�واǄƳȏا�ǖƥاŗǷو�
.ǽاءǄƳم�اƢƴǈǻو�ا�ǖƥاǂƫو��ǲǷƢǰƫ�ȄǴǟ�ƾȈǯƢƬǳا�ƤŸح�ƢƴǼǳا�ȆƷƢȈǈǳا�

�ƾƬǳʪر�ƤȇاƾȈŪ،�ااƢǸƬǟȏد��ȄǴǟا�ǪȇȂǈƬǳاȆǐƼǌǳ:�اȂǴǷƢǠǳن��ĿاƢǘǬǳع�ا�ƤŸ�ȆƷƢȈǈǳان�ǄȈǸƬȇو��-
.ƨǻƢǷȏو�ا�ƨȈǸǈŪا�ƨǫƢȈǴǳا�،ǂȀǜŭا�ǺǈƷ�،عƢǼǫȏا�ȄǴǟ�ƨȈǴƥƢǬǳا�

-��Ŀ� ƨǏƢş� �و Ƣđن�ȂƥǄǳع�اƢǼǫوا� ƢēȐȈưǷ�Ǻǟ� �ǄȈǸƬǷة ƨǷƾŬن�اȂǰƫ�Ȇǰǳ� :ǺȇدǂǨƬǷ� �ȂȀǨǷم �و ƨȇȂǿ
�(.�ÎÖÕÖ�:ÕÔاȐǸūت�اŗǳوŐǴǳ�ƨȈŸا�ƲǷا�ƨȈƷƢȈǈǳ)اŚǔŬي،
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 33:�اƾǠǳد

:ƨȈǼǿǀǳرة�اȂǐǳا�:ًƢȈǻʬ�
 :ƢȀا�ƨȈǼǿǀǳو�ȂȀǨǷ ǨȇǂǠƫم�اȂǐǳرة�-1
�ČƾċǠُـƫ �ُرةȂǐǳا ƨȈǼǿǀǳا ƾƷز أǂƥأ ƾǧواǂǳا Ŗǳا ƾǸƬǠȇ ƢȀȈǴǟ دǂǨǳا Ŀ ǲǟƢǨƬǳا ǞǷ ǖȈƄا ƢŠ�،ȆǟƢǸƬƳȏي اȂǘǼȇ 

ǾȈǴǟ ǺǷ صƢƼǋت أƢǈǇƚǷت وʭƢȈǯو ،ƨȇرƢƦƬǟا ƾǫتْ� وÈدċƾǠƫ تƢǨȇǂǠƬǳا Ŗǳن اȂưƷƢƦǳا�ƢȀǷċƾǫ لȂƷ رةȂǐǳا 

ƨȈǼǿǀǳا ǺǷو Ƣǿزǂƥأ ƢĔأ ǲưŤ ƲƫƢǼǳا ȆƟƢȀǼǳت اƢǟƢƦǘǻȐǳ ƨȈƫاǀǳن اȂǰƬƫ�Ŗǳا ƾǼǟ ادǂǧȋت أو اƢǟƢǸŪإزاء� ا
ǎƼǋ śǠǷ م اوƢǜǻ ƢǷ أو ƤǠǋ ة أوƘǌǼǷ أو ƨǈǇƚǷ ƨǸǜǼǷأو� ƨȈǴŰ أو ƨȈǸȈǴǫأو إ ƨȈǳء أي أو دوȆǋ ǂƻآ 

Ǿǳ ŚƯϦ ȄǴǟ �،ȆǗƢǬŭا(ن�Ƣǈǻȍة�اƢȈƷÏÍÍÕ:ÑÑÎ.)�
�واȂȀǨŭ�ƢًǠǇم�اȂǐǳرة�ا�Ŀ�ƨȈǼǿǀǳإƢǗر�اƾǳراƢǇت�ا�ƨȈǟƢǸƬƳȏوƾȀǋت�اȂǬǠǳد�اȋر�ƨǠƥاŚƻȋة� اƢǌƬǻراً

�ƢȀǼǟ�ƪǨǌǯ�Ŗǳا� ƨȈŷȋʪ�ŚƦǯط�ƢƦƫار� ȂǸǼǳا� �وƢǯن�ǀŮا �Ƣǐƫȏʪل ƨǬǴǠƬŭت�اƢǇراƾǳص�اƢƻ� ȂŴ�ȄǴǟو
�śƥب�وȂǠǌǳوا�ǶǷȋا�śƥ�ƢǷ�ƨǫȐǠǳا�ǲǰǋ�ǾȈƳȂƫو�ƨǣƢȈǏ�Ŀرة�Ȃǐǳا�Ǿȇدƚƫي�ǀǳور�اƾǳل�اȂƷت�ƢǇراƾǳا

ƢǟƢǸŪا�ƨǤȈǐƥ�ǂǬƬǇم�واȂȀǨŭر�اȂǴƦƫام�أن�ƾƼƬǇȏا�اǀǿ�Ǻǟ�ƲƬǻو�.ƾƷاȂǳا�ǞǸƬĐا�ǲƻدا�ƨǟȂǼƬŭا�ƨȈǟǂǨǳت�ا
�ǎƼǋ�ȂŴ�ƨǟƢǸŪا�ǽǀǿ�ǽƢšا�ńا�Śǌȇ�ƨǼȈǠǷ�ƨǟƢŦاد�أو�ǂǧȏا�śƥ�ǞƟƢǋ�ȆǴǬǟم�ȂȀǨǷ�ńا�ŚǌȈǳ�ƨǳاوƾƬǷ

�أو ƨȈǷȂǫ� �أو��ǾǼȈǠƥ�ǆǼƳأو��ƨȈǇƢȈǇ�ƨǨǈǴǧأو ƢȀǼȈǠƥ� ƨǬƦǗم�أو�Ƣǜǻأو��śǠǷ��،ȆǸȀǧ(� ǂƻء�آȆǋأي�
ÏÍÍÏ�:Ô.)�

�ǆȈǳاس�وȂūʪ�Ǿǯإدرا�ǪƦǇ�Ƣŭ�ƾȈǳȂƬǳأو�ا�ǲǬǠǳر�اƢǔƸƬǇا"� ƢĔʪ�ƨȈǼǿǀǳا� �اȂǐǳرة ƢǼƫول�Ȃƴǟ�ȆǴǟة
�Ǯǳن�ذȂǰȇورة�أن�ǂǔǳʪ(Mental Reproduction)او��� ƢًǟȂǸǈǷن�Ȃǰȇ�ƾǫ� ƢŶوا� ƢًȈƟǂǷرك�ƾŭا�ȆǴǬǠǳا

�Ŀ�ǶȀǧȐƬƻȏ�ًƢǠƦƫ�ǂǌƦǳا�śƥف�ȐƬƻل�اƢů�ȄǬƦȇ�ƨȈǈūت�اƢǯرƾǸǴǳ�ƾȈǳȂƬǳر�أو�اƢǔƸƬǇȏا�اǀǿ�،ًƢǇȂǸǴǷ
�(.ÏÍÍÐ:ÑÔاȂǻاع�اƢƴƬǳرب��ǞǷاƢȈǋȋء�ا�ƨȈǈūاǂǷ�Ŗǳوا�Ƣđ"�)Ȃƴǟة،�

�،ƺȈǌǳا(�ƢǷاÏÍÍÓ�:ÒĔϥ�ƨȈǼǿǀǳرة�اȂǐǳى�اǂȇ�ǾǻƢǧ�)ان�ƾƳو�Ŀ�ƤǇŗƫ�،ƨȈǈƷرب�Ƣšة�ƾǟ�ƨǴǐŰ"�Ƣ
�Ȇǿو�،ƨǴȇȂǗ�ƨȈǼǷة�زŗǧل�Ȑƻو�،ƨǸًǜǼǷدًا�أو�ǂǧن�Ƣǯاء�ȂǇ�ŚǿƢǸŪا�ǽǀđل�Ƣǐƫا�Ǿǳن�ƢȈǯأي��ǽƢš�ŚǿƢǸŪا
��Ǻǟ�ŚƦǠƫاȂǳاȂǇ�Ǟǫاء�Ƣǯن��ƢƸًȈƸǏأو�ƶȈƸǏ�Śǣ،�و�ƢǸǴǯ�ǂȀǜƫا�ǽǀđ�ǖƦƫǂȇ�ƢǷ�ŚưǷ�ƢǿƢǟƾƬǇاƢƴƬǳرب".

Image Corporate��ƢĔϥاȂǐǳرة�اƢǷHarold H. Marquis�ƨǸǜǼǸǴǳ�ƨȈǼǿǀǳرƢǿ �ǆǯروƾǳ و�ǂǠȇف
ŅƢŦإ"�Ȇǿ تƢǟƢƦǘǻȏا ƨȈƫاǀǳا ŚǿƢǸƴǴǳ Ǻǟ ،ƨǸǜǼŭا Ȇǿت وƢǟƢƦǘǻا ƨȈǴǬǟ Śǣ ƨǇȂǸǴǷ ǦǴƬţ دǂǧ�ǺǷ 

ńإ ،ǂƻآ Ȇǿو ǂǟƢǌŭا Ŗǳا ƢȀǬǴţ ƨǸǜǼŭى اƾǳ ŚǿƢǸŪا ŚƯƘƬƥ ƢǷ ǾǷƾǬƫ ǺǷ ƢēȐǷƢǠƫو�  ƢƴƬǼǷ ǞǷت،

ŚǿƢǸŪا، ƢȀƬǫȐǟو ǞǷ ،ǞǸƬĐا ƢēراƢǸưƬǇوا Ŀ ȆƷاȂǼǳا ƨȈǟƢǸƬƳȏا ƢǿǂȀǜǷداري، وȍا ƲǷƾǼƫو ǮǴƫ 

�Ȃƴǟ(�"ƨǸǜǼǸǴǳÏÍÍÒ�:ÎÏÕ.)ة،� اƨȈǴǰǳ اƨȈǼǿǀǳ اȂǐǳرة ǺȇȂǰƬǳ وƾƷȂƬƫ اǂǨǳدƨȇ اƢǟƢƦǘǻȏت
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ƢǷا ǆǸȈƳ ايǂƳ Games Gray رةȂǐǳى�اǂȇ�ƾǫ�ǾǻƢǧ ƨȈǼǿǀǳا ƨǸǜǼǸǴǳ �ƢĔϥ"ت�ƢǟƢƦǘǻȏتاƢǯرƾŭوا 

ŚǿƢǸƴǴǳ�ƨȈǴǰǳدة اƾǠƬŭا ƨǸǜǼǸǴǳ ǽƢš ،ƢŮƢǸǟأ ǲǰǌƫو ǽǀǿ تƢǟƢƦǘǻȏا ǦǫاȂǷ ƨǸǜǼŭا�ŚǿƢŦ ƨȈǴƻاƾǳا 

ƨȈƳرƢŬة،� واȂƴǟ(�"ƢȀǿƢšÏÍÍÒ:ÎÏÖ.)�
2-�ƨǠȈƦǗ رةȂǐǳا ƨȈǼǿǀǳا ēƢũوƢ:�
Ƙǌǻ مƢǸƬǿȏرة اȂǐǳʪ ƨȈǼǿǀǳا Ŀ ʭǂǐǟ اǀǿ ǺǷ ƨǬȈǬƷ ƢǿداƚǷ س أنƢǼǳض اŗǨȇ أن ǶȀȇƾǳن�Ȃǰƫ رȂǏ 

ƨƸȈƸǏ Ǻǟ ءƢȈǋة، أŚưǯ ƾǫو ȏ نȂǧǂǠȇ Ǻǟ� ƢًƠȈǋ رȂǷأ ،ƨǼȈǠǷ Ǻǰǳإذا و ƢǷ تƢǷȂǴǠǷ�  Śưǯ ƢȀǼǟة ȂǬǴƫا

ƪǻȂǰƫو ŅƢƬǳʪ Ŀ ǶĔƢǿر أذȂǏ ،ƨǼȈǠǷ ǾǻƜǧ ƤǠǐȇ ŚȈǤƫ ǽǀǿ �ًاŚǤƫر�Ȃǐǳا �ًƢũƢƷ Ŀ وفǂǜǳة، اȂƴǟ(�ƨȇدƢǠǳا 

ÎÖÕÒ: ÑكƢǼǿو� .) ƾȇƾǠǳا ǺǷ تƢǸǈǳا ƨǨǴƬƼŭا Ŗǳا ǶǈƬƫ Ƣđ رةȂǐǳا ،ƨȈǼǿǀǳا ǂǯǀǻ ǺǷ ƢȀǼȈƥ �ȆǴȇƢǷ
،ȆǫȂǇƾǳا( ÏÍÍÒ: Ô-Ö.)�

 أ�ǞƳǂǷ ƢǇًƢǇذǮǳ وȏ ǶǈƬƫ ،ƨǫƾǳʪ ǲǠǳ اƨȈǼǿǀǳ اȂǐǳرة أن إń اƤǿǀȇ Śưǯ ǺǷ śưƷƢƦǳ:�اƾǟ ƨǫƾǳم •

Ȃǿ رةȂǐǳأن�ا ƨȈǼǿǀǳا ȏ ŐǠƫ ورةǂǔǳʪ Ǻǟ ǞǫاȂǳا ،ȆǴǰǳا ƢȀǼǰǳو ŐǠƫ �ǶǜǠǷ�ĿنƢȈƷȋا Ǻǟ ƨȈƟǄƳ ǺǷ 

ǞǫاȂǳا .ȆǴǰǳا 
�ŚȈǤƬǴǳ واƢǬŭوƨǷ اƢƦưǳت •  ƾŢد اŖǳ وƾǠƬƫد�اȂǠǳاǲǷ اŚȈǤƬǳ، وƢǬǷوƨǷ اƢƦưǳت إǲȈŤ ń اȂǐǳƢǧ ƨȈǼǿǀǳرة:

ǂƯƚƫو Ŀ ƨȈǸǯ ƨȈǨȈǯو ŚȈǤƬǳا ǲǸƬƄا Ŀ رةȂǐǳا ،ƨȈǼǿǀǳا ǽǀǿ�ǒǠƥات وŚǤƬŭا ǪǴǠƬȇ رةȂǐǳʪ ،Ƣēذا 

ƢȀǔǠƥو ǪǴǠƬȇ�ǂƻȉا ǲƟƢǇǂǳʪ اردةȂǳا ǺǷ ƢŮȐƻ. 
• ǶȈǸǠƬǳا ǲǿƢšوق وǂǨǳا ƨȇدǂǨǳا� �ǾȈǧ Ǯǳǀǳ، اǢǳƢƦŭ اȄǴǟ ǶȈǸǠƬǳ اƨȈǼǿǀǳ اȂǐǳرة ȂǬƫم:  ǂǧȏƢǧاد وǂǜǻاً

 ǲǰǯ اȂǏ ƨǟƢǸŪرة ǾȈǴǟ�ǪƦǘǼƫ اȂǐǳرة ȂǓȂǷع اƨǟƢǸŪ اǂǧاد ǂǧ ǺǷد ǲǯ أن آȂǓŗǨȇ ƨǬȇǂǘƥ ƨȈǳن

ȄǴǟ Ƕǣǂǳا ǺǷ دȂƳت وƢǧȐƬƻوق اǂǧو ƨȇدǂǧ.�
• ƚƦǼƬǳا ǲƦǬƬǈŭʪ: ǶȀǈƫ رȂǐǳا ƨȈǼǿǀǳا Ŀ ƚƦǼƬǳك اȂǴǈǳʪ تƢǧǂǐƬǳوا ǽƢšر�ȂȀǸƴǴǳ�ƨȈǴƦǬƬǈŭا ǦǫاȂŭا 

ʮƢǔǬǳت واƢǷزȋوا ،ƨǨǴƬƼŭرة اȂǐǳƢǧ ƨȈǼǿǀǳا ƨǠƦǘǼŭاد اǂǧȏى�اƾǳ ƢǿرƢƦƬǟʪ تƢǟƢƦǘǻت اƢǿƢšى واƾǳ 

 اƾǐƫ Ǻǟ ŚǿƢǸŪر ƾǫ اƢ ŖǳتȈǯȂǴǈǳʪ�ƘƦǼƬƫ أن ǺǰŻ وا�ʮƢǔǬǳواƢƼǋȋص اƢǟȂǓȂŭت ȂƷل اǂǧȏاد

ȐƦǬƬǈǷ. 
• Ȇǘţ ودƾƷ نƢǷǄǳن اƢǰŭوا:�ǶǈƬƫ رةȂǐǳا ƨȈǼǿǀǳا ƢȀȈǘƼƬƥ ودƾū نƢǷǄǳد اǂǨǳƢǧ�،نƢǰŭوا ǦǬȇȏ Ŀ 

ǾǼȇȂǰƫ ǽرȂǐǳ ƨȈǼǿǀǳا ƾǼǟ ودƾƷ ƨǼȈǠǷ ǲƥ ƢǿƢǘƼƬȇ نȂǰȈǳ �ًراȂǏ ǽƾǴƥ�Ǻǟ Ľ ŃƢǠǳي اǀǳا ǊȈǠȇ ،ǾȈǧ 

ȄǴǟى وȂƬǈǷ نƢǷǄǳن اƢǈǻȍƢǧ نȂǰȇ رȂǏ ،ȆǓƢŭا�Ǻǟ�ƨȈǼǿن ذȂǰȇر وȂǏ ƨȈǼǿذ Ǻǟ ،ǂǓƢūا ƨǧƢǓإ 

ńإ .ǲƦǬƬǈŭا 
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 33:�اƾǠǳد

�اƨȈǼǿǀǳ اȂǐǳرة أȂǻاع�-3
Ǯǻاǂǧد�ƾǠȇ �ǄǼȈǰǨƳFrank JefkinsاعȂǻرة أȂǐǳا ƨȈǼǿǀǳا ƢǸȈǧ �،ةȂƴǟ(�ȆǴȇÏÍÍÐ:Õ): 

 ƢȀǈǨǻ ǺǷ .ƢŮȐƻ اǂƫ ƨǈǇƚŭى اŖǳ اȂǐǳرة وȆǿ :اǂŭآة اȂǐǳرة- أ
 اƨǈǇƚŭ. اǂƻȉون ǂȇ Ƣđى اŖǳ وȆǿ :اƨȈǳƢū اȂǐǳرة- ب
 .اŚǿƢǸŪ اذƢǿن ƢĔȂǰƫ ƢȀǈǨǼǳ Ŀ ان اȂƫ ƨǈǇƚŭد اŖǳ وȆǿ :اƨƥȂǣǂŭ اȂǐǳرة- ج
 .ƨǈǧƢǼǷ اƢƦƬǟȏر śǠƥ اĻ ǀƻȋ إذا ǪǬƸƬƫ أن ȂǏ ǺǰŻرة أǲưǷ وȆǿ :اȄǴưŭ اȂǐǳرة- د

�.اȄǴǟ ŚǿƢǸŪ اĿ ŚƯƘƬǳ وȂȀƳدƢǿ اǂƻȋى اƢǈǇƚŭت
�اȂȀǸŪر (اǂǧȏاد ǂǠƬȇض ƢǷƾǼǟ وƾŢث :اƾǠƬŭدة اȂǐǳرة- ǿـ )śǴưǸŭ śǨǴƬű ȆǘǠȇو�ƨǈǇƚǸǴǳ ǲǯ 

ǶȀǼǷ �ًƢǟƢƦǘǻا �ًƢǨǴƬű Ǻǟ ǽǀǿ ،ƨǈǇƚŭا ǺǷو ȆǠȈƦǘǳا ȏأ ǂǸƬǈȇ اǀǿ ƢǷƜǧ�،ȐȇȂǗد�ƾǠƬǳل أن اȂƸƬȇ ńرة إȂǏ 

ƨȈƥƢŸأو ا ńرة إȂǏ ƨȈƦǴǇ) �ٕو(ƨȈǘŶ ان ǞǸš śƥ رة�ȂǏ�śƦǻƢŪةاƾƷȂǷ ƢȀǴǴǜƫ ǂǏƢǼǠǳا ƨȈƥƢŸȏا ƨȈƦǴǈǳوا ƢǠƦƫ 

�.اǂǧȏاد ȏƚǿء ƾǌǳ ŚƯϦ ǲǯ ƢȀǼǷ ȄǴǟة
�:اƨȈǼǿǀǳ اȂǐǳرة اƢǠƥد�-4
�:اƢǠƥد�وƯȐƯƨ�Ȇǿ اȂǰƬƫ�ƨȈǼǿǀǳن�ǺǷ ةاȂǐǳر� (�أنWestp76halen,2002:94و�śǳƢǨƬǈȇ) ǂȇى
Î-رة�Ȃǐǳا ƨȈǼǿǀǳا ƨȈƫاǀǳا:�Ȇǿ رȂǠǋ سƢǈƷوا ƨǸǜǼŭا � ƢȀǈǨǼƥ(� ƾǬƬǠȇ121و:Ind,1990)�

(Dowling,1994:302)ء ان�ƢǼƥ رةȂǏ ƨȈǼǿذ ƨƸƳʭ ƤǴǘƬȇ ǺǷ تƢǸǜǼŭأ أن اƾƦƫ ȏأو ƢēرȂǏ�ŚȈǤƬƥ 

،ƨȈƫاǀǳا ƮȈƷ أن ŚȈǤƬǳا Ŀ رةȂǐǳا ƨǯرƾŭا ǞǬȇ ȄǴǟ ǪƫƢǟ ادǂǧȏا śǴǷƢǠǳا ،ƨǸǜǼŭا�Ŀ ل وأنƢǐƫȏي اǀǳا 

�.ǶȀȇƾǳ اƨȈǼǿǀǳ اȂǐǳرة ǦǠǔȇ أو ȂǬȇي اȂȀǸŪر وǂŸ ǶȀǼȈƥ śƥي
Ï- رةȂǐǳا ƨȈǼǿǀǳا ƨƥȂǣǂŭا ǖǘƼŭا ƢŮ:�Ȇǿ ƢǷ Ƥǣǂƫ ƨǸǜǼŭا Ŀ ǾǴȈǏȂƫ Ǻǟ ƢȀǈǨǻ ر�ȂȀǸŪا� ńإ

(Ind,1990: 121)،�ƤŸأن و ǖǘţ ƨǸǜǼŭا ƢēرȂǐǳ Ŀ نƢǿأذ ƢǿرȂȀŦ ǲǰǌƥ ،ƾȈƳ ƮȈŞ نȂǰƫ ƨƸǓوا 

�.ȂǸǣ(Synder,2000: 54)ض وƾƥون
Ð-رة�Ȃǐǳا ƨȈǼǿǀǳا ƨǯرƾŭا:�Ȇǿ ،راتȂǐƬǳا ،ǆȈǇƢƷȋت، اƢǫȐǠǳوا ǆǰǠȇدراك وȍص اƢƼǋȋا�ƾǼǟ 

ǶȀƬǬȈǬƷ Ȃǿو ǶȀǯإدرا ȆǐƼǌǳي اǀǳا ǂƯƚȇ ȄǴǟ Śǌƫو�.ƨȈƟاǂǌǳا�Ƕēاراǂǫ �ًƢǬǧت�وƢǇراƾǳا Ǯǳǀǳ نϥ رةȂǐǳا 

ƨȈƫاǀǳا Ȇǿ ǦȈǯ ǂǰǨȇ ،نȂǨǛȂŭذا اƢŠون،�وأن وǂǠǌȇ رةȂǐǳا ƨǠǫȂƬŭا Ȇǿ ذاƢǷ ǲǠǨƫ ،ƨǸǜǼŭرة وأن اȂǐǳا 

ƨǯرƾŭا Ȇǿ ذاƢǷ ǂǰǨȇ ǮǴȀƬǈŭي اǀǳا�ƢǷو ǂƯƚȇ ȄǴǟ ǾǯȂǴǇ ǽƢš ǽǀǿ ƨǸǜǼŭا.�



 �ƶƟƢǈǴǳ�ƨȈǼǿǀǳرة�اȂǐǳد�اƢǠƥا�ȄǴǟ�ǽŚƯϦو�ȆƷƢȈǈǳا�ȆǬȇȂǈƬǳا�ƲȇǄŭا�ǲǷƢǰƫى�ƾǷ�

ÓÒÕ 
 

ƮƸƦǴǳ�ȆǴǸǠǳا�ƤǻƢŪا�:ƮǳƢưǳا�ƮƸƦŭا�
�ƢǿرƢȈƬƻوا�ƮƸƦǳس�اƢȈǫاداة��ǎƸǧ�:ȏاو�

ǾƫاǂǬǧ�Ŀت�ƢƦưǳى�اƾǷو�ƮƸƦǳس�اƢȈǬǷ�ƨȈǫاƾǐǷى�ƾǷ�ǺǷ�ƾǯƘƬǳʪ�ǽǀǿ�ǪǴǠƬƫ،ة��ȂǘŬا�ǽǀǿ�ƾǠƫاذ�
.ƮƸƦǳت�اƢȈǓǂǧر�ƢƦƬƻا�Ľ�ǺǷو�ȆƟƢǐƷȏا�ǦǏȂǳا�ƨȈǴǸǠƥم�ƢȈǬǴǳة�ƾȀǸŭا�

1ƢȀǨǏوو�ƮƸƦǳات�اŚǤƬǷ�ǄȈǷǂƫ�.�
�ǲȈǴƸƬǳاء�اǂƳا�ƨȈǴǸǟل�Ȑƻ�ƢȀȈǴǟف�ǂǠƬǳات�واŚǤƬŭاءة�اǂǫ�ƨǸȀǷ�ǲȈȀǈƬǳورة�ǂǓة�ǂǬǨǳا�ǽǀǿ�ǲǰǌƫ

ƨǻƢƦƬǇȏا�ǺǷ�ƨƳǂƼƬǈŭت�اʭƢȈƦǴǳ�ȆƟƢǐƷȏا،�Ūا�ƶǓȂȇاذا�(ول�ƾÏد�ƾǟو�ƢǿدƢǠƥات�واŚǤƬŭا�ǮǴƫز�ȂǷر�)
:ȆǴȇ�ƢǸǯو�ƾǸƬǠŭس�اƢȈǬŭر�اƾǐǷو�ƾǠƥ�ǲǯ�Ŀات�ǂǬǨǳا�

�(�ا�ǄȈǷŗǳواƾƳÏǦȈǏȂƬǳول�)
اϟرϣزϋدد اΎΑόϟرات اόΑϟد اϔϟرϲϋ اϳϐΗϣϟرت
1 ϲϘϳوγΗϟا Ξϳزϣϟا˺Δϣخدϟ5 . ا S 

 P 5 . اόγϟر˻
˼ϊϳوزΗϟ5 . ا D 

2 ˽ΞϳروΗϟ5 . ا PR 
˾ .ΔϳدΎϣϟا ΔئϳΑϟ5 ا E 

3 Δϳϧϫذϟورة اλϟورة .˺ اλϟا Δϛدرϣϟا Δϳϧϫذϟ5 ا PP 
˻ΔΑرغوϣϟا Δϳϧϫذϟورة اλϟ5.ا DE 

˼ΔϳΗذاϟا Δϳϧϫذϟورة اλϟ5 .ا SP 

ưƷƢƦǳاد�اƾǟر:�اƾǐŭاś�ǞȈǓاȂŭت�اƢȈƥد�ادƢǸƬǟʪ��
2�:ƮƸƦǳس�اƢȈǫر�اداة�ƢƦƬƻا�.�

ŚǤƬǷات�ا�ƮƸƦǳوȂƬǈǷ�ƾȇƾŢى�ا�ƨƥƢƴƬǇȏاǀǳي�ƾŹد�ǽاǂǧȏاد��ƪǴǰǋا�ƨǻƢƦƬǇȏاȏداة�اƢȈǬǳ�ƨǈȈƟǂǳس�
�ƨǫد�ǺǷ�ƾǯƘƬǴǳ�ƨȈǳƢƬǳرات�اƢƦƬƻȏاء�اǂƳا�ǺǷ�ƾƥȐǧس�ƢȈǬǳاداة�ا�ƢȀǴƬŢ�Ŗǳا�ƨȈŷȏا�ƤƦǈƥو�.ƮƸƦǳا�ƨǼȈǟ

ƢȀȈǴǟل�Ȃǐūا�ǶƬȇ�Ŗǳت�اʭƢȈƦǳا�ƨƸǏو،�(رج�ƾǷ�ȄǴǟد�ƢǸƬǟȏا�Ļ�ƾǫوLikert.ȆǇƢǸŬا�)�
ǯȂƬǳا�ȆƟƢǼƦǳق�اƾǐǳسأ.�اƢȈǬǳداة�اȋي�ƾȈ�

�ǲȈǴƸƬǳب�اȂǴǇن�اƢưƷƢƦǳم�اƾƼƬǇس�اƢȈǬǳداة�اȋي�ƾȈǯȂƬǳا�ȆƟƢǼƦǳق�اƾǐǳا�ǺǷن�ƢưƷƢƦǳا�ǪǬƸƬȇف�ان�ƾđ
� �اƾȈǯȂƬǳي ȆǴǷƢǠǳا(CFA)�� ƨȈǴǰȈŮا� ƨǳدƢǠǷ� ƨƳǀŶ� �ƢǬȈƦǘƫت ƾƷأ� ǲȈǴƸƬǳا� �ǀǿا ƾǠȇو(Structural 

Equation Modeling)ا��ƲǷʭŐǳا�ȄǴǟب�ȂǴǇȏا� .��ȆƟƢǐƷȏ(Amos. V.20)واǀǿ�ǪȈƦǘƫ�Ŀ�ƾǸƬǟا
�ƨǼȈǟ�ǺǷ�ƢȀȈǴǟل�Ȃǐūا�Ļ�Ŗǳت�اʭƢȈƦǳان�ا�ǲǿ(�śǳؤƢǈƬǳا�Ǻǟ�ƨƥƢƳȏا�ǪȈǬŢ�Ŀ�ǲȈǴƸƬǳا�اǀǿ�ƨȈŷا�ǲưǸƬƫو
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 33:�اƾǠǳد

�اƢȈǬǷ�ƲȇǄŭس″اȐƬƫ�ƮƸƦǳءم�و�ǞǷ�ǶƴǈǼƫاȂǸǼǳذج�اƢȈǬǴǳ�ȆǓǂǨǳس؟�و��ǲǿان�ȂŶذج�اƢȈǬǳس�اƾƼƬǈŭم�
،ȆǬȇȂǈƬǳرة�اȂǐǳا�ƨȈǼǿǀǳن�″اȂǰƬȇ�ǲǰǌƥ�ȆǴǠǧ�Ƿوƾǯƚ�ǺǷد�ƢǠƥȏدة،�اƾƄا�ǲǿات�وǂǬǨǳا�Ŗǳا�ƢȀǼǸǔƬƫ�

ǽǀǿ�ȏا�ǽȐǟا�śǳاƚǈǳا�ȄǴǟ�ƨƥƢƳȏا�ǺǷن�ƢưƷƢƦǳا�ǞȈǘƬǈȇ�ŕƷ؟ً(�وƢȈƟƢǐƷا�ƨǳȂƦǬǷق�وƾǐǳʪ�ǦǐƬƫد�ƢǠƥ
�،�ƤŸ�ǾǻƢǧان�Ȃǰȇن�ƢǼǿك�ƢǬǷ�ǂǐǼǟر�ƨǻا�ǞǷ�ȆƟƢǐƷا�ƲƟƢƬǼǳاǂƼƬǈƫ�Ŗǳج��ǺǷا�ǲȈǴƸƬǳا�ȆǴǷƢǠǳاƾȈǯȂƬǳي

وذȐƻ�ǺǷ�ǶƬȇ�Ǯǳل��ȄǸǈȇ�ƢǷاǂǋƚŠ�ƢȈƟƢǐƷات�ȂƳدة�ا�ƨǬƥƢǘŭو�ǶȈǫاȏوزان�)اƢǠƦǌƬǳت(�اƢȈǠŭر�ƨȇاǂǿƢǜǳة�
�ȄǴǟ،ǶȀǇȋا�(�ǺǷ�Őǯا�ƪǻƢǯ�ƢǸǴǯ�Ŗǳوا�ȆƟƢǼƦǳق�اƾǐǳت�اȐǷƢǠŠ�ǶȈǬǳا�ǽǀǿف�ǂǠƫ0.40اذ��Ǯǳدل�ذ�)

و�Ŀ�ƶǓȂǷ�ƢǸǯاƾŪول��،ǾǔǧوȂǓ�Ŀء�ذȂƦǫ�ǶƬȇ�Ǯǳل�اȂŶȏذج�اŗǨŭض�ʭƢȈƦǴǳت�او�ر��،ƾǏ�ȄǴǟق�اǂǬǨǳة
(Ð.)�

�(�ǂǋƚǷات�وƾǟƢǫة�ȂƳدة�اƢǠŭ�ƨǬƥƢǘŭد�ƨǳا�ƨƳǀǸǼǳاƾƳ)ÐƨȈǴǰȈŮول
 ϋΎϗدة Οودة اϣϟطΔϘΑΎ اϣϟؤشرات ت
اϗل ϣن  ودرΎΟت اΣϟرΔϳ  اϳΑ ΔΑγϧϟن ϳϗم -˺
˻- ΔϘΑΎطϣϟن اγΣ   نϣ رΑϛا
 اΑϛر ϣن  ϣؤشر اϣϟطΔϘΑΎ اΎϘϣϟرن  -˼
˽- ▪ :ϲΑϳرϘΗϟخط΄ اϟا ϊΑرϣ طγوΗϣ ذرΟ ؤشرϣ  نϳΑ

Source: Hair, J.F., Black, W.C., Babin, B.J., & Anderson, R.E. (2010). 
(Multivariate Data Analysis) 7th ed., Prentice Hall, Upper Saddle. 

ȆǬȇȂǈƬǳا�ƲȇǄŭس�اƢȈǬŭي�ƾȈǯȂƬǳا�ȆƟƢǼƦǳق�اƾǐǳا�:ȏاو�
(�ǲǰǌǳا�ǲǨǇا�Ŀة�ǂǿƢǜǳا�ƨǬƥƢǘŭدة�اȂƳات�ǂǋƚǷ�ŚǌƫÐ(ـ�ǳاض�أن�اŗǧا�ƨƸǏم�ƾǟ�ńا�)ÏÒرة�ƢƦǟ�)

�ƨȇرƢȈǠŭا�ƨȇارƾŴȏوزان�اȋل�اȐƻ�ǺǷ�śƦƫ�ƢǸǯ�.)ƨǈǸŬا�ƢǿدƢǠƥل�اȐƻ�ǺǷ�ȆǬȇȂǈƬǳا�ƲȇǄŭا(�ƨȈǼƥ�ǆȈǬƫ
ǣن�Ȃǰƫ�Ŗǳات�اŚǤƬŭا(�ƨǼǷƢǰǳات�اŚǤƬŭا�ǖƥǂƫ�Ŗǳا�ǶȀǇȏا�ȄǴǟة�ǂǿƢǜǳا�ǺǷة�ǂǬǧ�ǲǯ�ǞǷ�)سƢȈǬǴǳ�ƨǴƥƢǫ�Ś

�ǲǫا�ƨȇارƾŴت�اȐǷƢǠǷ�ǲǟ�ƪǴǐƷات�ǂǬǨǳا�ǒǠƥك�ƢǼǿق�ان�ƾǐǳت�اȐǷƢǠŠف�ǂǠƫ�Ŗǳس،�واƢȈǬŭات�اǂǬǧ
�ǺǷ(0.40)��ًƢȈƟƢǐƷا�ƨǳȂƦǬǷ�Śǣ�Ȇǿو�(Costello& Osborne,2005)(�Ȇǿات�ǂǬǨǳا�ǮǴƫو�.S5,P1�)

ưƷƢƦǳم�اƢǷا�ƢǼǿوśǬǨǳف�اǀƷ�Ȃǿو�Ǿƥ�ǲǸǠǳا�ǺǰŲاء�ǂƳإ��ńا�ǲǏȂƬǳا�Ļف�ǀūا�ƾǠƥو�ƢǠƦǌƫ�ǲǫȏات�اǂ
�اǂǋƚǷÏÐ(�ǲǰǌǳات�ȂƳدة��ƪƦưƫ�ƨǸƟȐǷ�ƨǬƥƢǘǷاƾǐǳق�ا�ŚǤƬǸǴǳ�ȆƟƢǼƦǳوƾǠƥد�) ƢȀƸǓȂȇ�ƢǸǯو�)Ñ�)

�ƨǼȈǟ�ǺǷ�ƪƦƸǇ�Ŗǳت�اʭƢȈƦǳن�اʪ�ƾǯƚȇا�ǀǿو�ƨǬƥƢǘŭدة�اȂƳات�ǂǋƚǷ�ǞǷ�ƨǻرƢǬŭر�اƢȈǠŭ�ƨǬƥƢǘǷ�ƢȀǠȈŦو
ưǸƬŭس�اƢȈǬǳذج�اȂǸǼǳ�ƨǬƥƢǘǷ�ƮƸƦǳا.ȆǬȇȂǈƬǳا�ƲȇǄŭس�اƢȈǬŠ�ƢǼǿ�ǲ�
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ÓÓÍ 
 

 
(�ǲǰǋÐȆǬȇȂǈƬǳا�ƲȇǄŭس�اƢȈǬŭي�ƾȈǯȂƬǳا�ȆƟƢǼƦǳق�اƾǐǳا�)�

 
(�ǲǰǋÑǲȇƾǠƬǳا�ƾǠƥ�ȆǬȇȂǈƬǳا�ƲȇǄŭس�اƢȈǬŭي�ƾȈǯȂƬǳا�ȆƟƢǼƦǳق�اƾǐǳا�)�

(��ǎƼǴǷا�ǲȈǴƸƬǳاذ��śƦƬȇان�ǂȇƾǬƫ�ǞȈŦات�اȂǸǼǳذج�ȂƬǈǷ�ƪŢ�ƨȇȂǼǠǷى�ƾƳ�ƶǓȂȇ�ƢǸǯÑول�)
(P<.001)��ƨƳǂūا�ƨƦǈǼǳا�ƪǻƢǯ�ǮǳǀǯوC.R.��ǺǷ�Őǯب.�(1.96)اȂǴǘŭط�اǂǌǳا�ǪǬŢ�Ȇǿو�
�(�ǂȇƾǬƫات�ȂŶذج��ŚǤƬǷا�ƲȇǄŭاƾƳÑȆǬȇȂǈƬǳول�)

   SRW Estimate S.E. C.R. P 
S4 <--- ΔϣدΧϟ6.309 278. 1.755 767. ا *** 

S3 <--- ΔϣدΧϟ7.087 218. 1.545 926. ا *** 

S2 <--- ΔϣدΧϟ6.807 288. 1.959 865. ا *** 

S1 <--- ΔϣدΧϟ1.000 590. ا    

D1 <--- ϊϳوزΗϟ1.000 905. ا    

D2 <--- ϊϳوزΗϟ17.050 082. 1.397 942. ا *** 



 

ÓÓÎ 
 

 33:�اƾǠǳد

   SRW Estimate S.E. C.R. P 
D3 <--- ϊϳوزΗϟ17.134 079. 1.359 943. ا *** 

D4 <--- ϊϳوزΗϟ16.578 063. 1.045 934. ا *** 

D5 <--- ϊϳوزΗϟ17.534 076. 1.337 950. ا *** 

PR1 <--- ΞϳروΗϟ1.000 929. ا    

PR2 <--- ΞϳروΗϟ15.813 058. 921. 899. ا *** 

PR3 <--- ΞϳروΗϟ18.108 059. 1.063 936. ا *** 

PR4 <--- ΞϳروΗϟ18.531 081. 1.493 941. ا *** 

PR5 <--- ΞϳروΗϟ22.139 066. 1.454 979. ا *** 

P5 <---     1.000 927. اόγϟر

P4 <---  *** 23.008 066. 1.525 989. اόγϟر

P3 <---  *** 16.682 095. 1.591 962. اόγϟر

P2 <---  *** 22.567 065. 1.461 985. اόγϟر

E1 <--- ΔϳدΎϣϟا ΔيϳΑϟ1.000 985. ا    

E2 <--- ΔϳدΎϣϟا ΔيϳΑϟ32.215 029. 948. 969. ا *** 

E3 <--- ΔϳدΎϣϟا ΔيϳΑϟ19.077 030. 572. 898. ا *** 

E4 <--- ΔϳدΎϣϟا ΔيϳΑϟ23.909 032. 769. 936. ا *** 

E5 <--- ΔϳدΎϣϟا ΔيϳΑϟ18.587 033. 610. 893. ا *** 

ưƷƢƦǳاد�اƾǟر:�اƾǐŭاś�ƲǷʭǂƥت�ƢƳǂűد�ƢǸƬǟʪ�Spss. V.23 
ƨȈǼǿǀǳرة�اȂǐǳس�اƢȈǬŭي�ƾȈǯȂƬǳا�ȆƟƢǼƦǳق�اƾǐǳا�:ƢȈǻʬ�

(�ǲǰǌǳا�Ŀة�ǂǿƢǜǳا�ƨǬƥƢǘŭدة�اȂƳات�ǂǋƚǷ�śƦƫÒ(ـ�ǳاض�أن�اŗǧا�ƨƸǏ�ńا�)ÎÒ�ƨȈǼƥ�ǆȈǬƫة�ǂǬǧ�)
�ȄǴǟة�ǂǿƢǜǳا� ƨȇرƢȈǠŭا�ƨȇارƾŴȏوزان�اȌǳ� ƢًǬǧوو�ƨƯȐưǳا� ǽدƢǠƥʪ�ƨȈǼǿǀǳرة�اȂǐǳا(�ȄǴǟ�Ƕǰūا�ǺǰŻ�ǶȀǇȏا

�ǺǷ�Őǯا�ƢȀƬǸȈǫن�ȏ�ƨȈǟǂǨǳات�اǂǬǨǳا�ǮǴƫق�ƾǏ(0.40)��ȄǴǟ�Ƕǰūا�ńا�Śǌȇ�ƢŲ�.ًƢȈƟƢǐƷا�ƨǳȂƦǬǷ�Ȇǿو
�ƨǼǷƢǰǳات�اŚǤƬŭا�ǺǷ�ƨƳرƢŬا�ǶȀǇȏأي�ان�ا�،ƢŮ�ȆǸƬǼƫ�Ŗǳد�اƢǠƥȏا�Ǻǟ�ŚƦǠƬǳا�Ŀرات�ƢƦǠǳا�ǮǴƫق�ƾǏ

Ǵǳ�Ňدȏا�ƾūا�ǺǷ�ȄǴǟق�اƾǏت�ȐǷƢǠǷ�ȄǴǟ�ƪǴǐƷ�ƨǳȂƦǬŭا�ƨǸȈǬ(0.4)ي��ƾȈǯȂƬǳا�ȆƟƢǼƦǳق�اƾǐǳت�اƢƦưǳ
�ŚǤƬǷ�ǆȈǬƫ�ƨȈǟǂǨǳد�اƢǠƥȏا�ǽǀǿان��ǺǷ�ƾǯƘƬǳض�اǂǤǳ�ƢǷا�.Ƣđ�ƨǘƦƫǂŭا�ƨȈǟǂǨǳد�اƢǠƥȌǳ�ًاذ�ا�ƯȐƯƨ��ƨǈȈƟد�رƢǠƥا

(�ǲǰǌǳا�Ŀد�ȂƳȂŭا�ƨǬƥƢǘŭدة�اȂƳات�ǂǋƚǷن�ƢǧÒ(ول�ƾŪا�ǞǷ�ƢȀƬǻرƢǬǷل�Ȑƻ�ǺǷ�Śǌƫ�)Ðات�ǂǋƚǷ(�)
اƢǠƥد�ر�ƨǈȈƟوÎÒƯȐƯ�ǆȈǬƫ�)ƨ��ǆȈǳاƢǠŭ�ƨǬƥƢǘŭد�ƨǳا�ƨƳǀǸǼǳاƨȈǴǰȈŮ(�ʪن��ǽǀǿاǂǬǨǳات�)�وƾǟƢǫة�ȂƳدة

ƾǠƥ�ًا�ƾƷاً�وا��Ŗǳت�اʭƢȈƦǳن�اʪ�ƾǯƚȇا�ǀǿو�.ƨȈǴǰȈŮا�ƨƳǀǸǼǳا�ƨǳدƢǠǷ�ƾǟاȂǬǳ�ƨǬƥƢǘǷات�ǂǋƚŭا�ǽǀǿ�ǶȈǫن�ȏ
.ƨȈǼǿǀǳرة�اȂǐǳس�اƢȈǬŠ�ƢǼǿ�ǲưǸƬŭس�اƢȈǬǳذج�اȂǸǼǳ�ƨǬƥƢǘǷ�ƮƸƦǳا�ƨǼȈǟ�ǺǷ�ƪƦƸǇ�
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ÓÓÏ 
 

  
(�ǲǰǋÒƨȈǼǿǀǳرة�اȂǐǳس�اƢȈǬŭي�ƾȈǯȂƬǳا�ȆƟƢǼƦǳق�اƾǐǳا�)�

(��ǎƼǴǷا�ǲȈǴƸƬǳاذ��śƦƬȇان�ǂȇƾǬƫ�ǞȈŦات�اȂǸǼǳذج�ȂƬǈǷ�ƪŢ�ƨȇȂǼǠǷى�ƾƳ�ƶǓȂȇ�ƢǸǯÒول�)
(P<.001)��ƨƳǂūا�ƨƦǈǼǳا�ƪǻƢǯ�ǮǳǀǯوC.R.��ǺǷ�Őǯب.�(1.96)اȂǴǘŭط�اǂǌǳا�ǪǬŢ�Ȇǿو�
�(�ǂȇƾǬƫات�ȂŶذج��ŚǤƬǷاȂǐǳرة�اƾƳÒƨȈǼǿǀǳول�)

   SRW Estimate S.E. C.R. P 

PP5 <---
اλϟورة 
Δϛدرϣϟ940. ا 1.000    

PP4 <---
اλϟورة 
Δϛدرϣϟ940. ا .898 .046 19.363 *** 

PP3 <---
اλϟورة 
Δϛدرϣϟ919. ا .957 .054 17.691 *** 

PP2 <---
اλϟورة 
Δϛدرϣϟ960. ا 1.003 .047 21.305 *** 

PP1 <---
اλϟورة 
Δϛدرϣϟ978. ا 1.329 .056 23.582 *** 

DE5 <---
اλϟورة 
ΔΑرغوϣϟ555. ا 1.000    

DE4 <---
اλϟورة 
ΔΑرغوϣϟ984. ا 1.490 .227 6.561 *** 



 

ÓÓÐ 
 

 33:�اƾǠǳد

   SRW Estimate S.E. C.R. P 

DE3 <---
اλϟورة 
ΔΑرغوϣϟ973. ا 1.978 .303 6.527 *** 

DE2 <---
اλϟورة 
ΔΑرغوϣϟ972. ا 1.716 .263 6.523 *** 

DE1 <---
اλϟورة 
ΔΑرغوϣϟ965. ا 1.308 .201 6.504 *** 

SP5 <---
اλϟورة 

ΔϳΗذاϟ935. ا 1.000    

SP4 <---
اλϟورة 

ΔϳΗذاϟ876. ا 1.273 .085 14.926 *** 

SP3 <---
اλϟورة 

ΔϳΗذاϟ599. ا .651 .091 7.183 *** 

SP2 <---
اλϟورة 

ΔϳΗذاϟ918. ا .925 .053 17.347 *** 

SP1 <---
اλϟورة 

ΔϳΗذاϟ964. ا 1.390 .065 21.262 *** 

�ƲǷʭǂƥت�ƢƳǂűد�ƢǸƬǟʪن�ƢưƷƢƦǳاد�اƾǟر:�اƾǐŭاSpss. V.23�
�.اƢƦưǳت�اȋ�ȆƟƢǼƦǳداة�اƢȈǬǳس�3

�ƢǨǳخ�اƢƦǻوǂǯر�ƢƦƬƻا�ȄǴǟ�ŅƢūا�ƮƸƦǳʪ�ƨǏƢŬس�اƢȈǬǳداة�اȋ�ȆƟƢǼƦǳت�اƢƦưǳس�اƢȈǫ�Ŀن�ƢưƷƢƦǳا�ƾǸƬǟا
�(:Óا�Ŀ�ƶǓȂŭاƾŪول�)وƢǈƷ�Ļ�ƾǫب��ǲǷƢǠǷاƢƦưǳت�Ȍǳداة�ƾƼƬǇʪام��ǲǷƢǠǷارƢƦƫط�اǂǯ�ƢǨǳوƢƦǻخ�

�(�ȐǷƢǠǷت�اƢƦưǳت�ȋداة�ƢȈǫس�اƾǳراƾƳÓƨǇول�)
 ϛروΎΑϧخ اΎϔϟ اόΑϟد ϛروΎΑϧخ اΎϔϟ اϳϐΗϣϟر

ϲϘϳوγΗϟا Ξϳزϣϟا 
 

0.98 
 
 

1ΔϣدΧϟ0.86 . ا 

 0.97 . اόγϟر2

3ϊϳوزΗϟ0.96 .ا 

4ΞϳروΗϟ0.96 . ا 

5ΔϳدΎϣϟا ΔيϳΑϟ0.97 . ا 

 
Δϳϧϫذϟورة اλϟا 

0.98 
 

1 Δϳϧϫذϟورة اλϟا.
Δϛدرϣϟا 

0.97 
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ÓÓÑ 
 

2 Δϳϧϫذϟورة اοϟا.
ΔΑرغوϣϟا 

0.94 

3 Δϳϧϫذϟورة اλϟا.
ΔϳΗذاϟا 

0.93 

ưƷƢƦǳاد�اƾǟر:�اƾǐŭاś�ƲǷʭǂƥت�ƢƳǂűد�ƢǸƬǟʪ�Spss. V.23 
و��ƨǳȂƦǬǷ�Ȇǿ(0.98-0.93)(�ʪن�ǂǯ�ǲǷƢǠǷ�ǶȈǫوƢƦǻخ�اǂƫ�ƾǫ�ƢǨǳاوÓ�śƥ�ƪƷ) و�ǺǷ�ǚƷȐȇاƾŪول

�Őǯا�ƢȀƬǸȈǫن�ȏ�ƨȈǯȂǴǈǳوا�ƨȇدارȍث�اȂƸƦǳا�Ŀ�ƢȈƟƢǐƷق��(0.70)إƢǈƫȏʪ�ǦǐƬƫداة�ȏان�ا�ȄǴǟل�ƾƫ�Ŗǳوا
.ȆǴƻاƾǳت�اƢƦưǳوا�

ƮƸƦǳا�ƨǼȈǟت�ʪƢƴƬǇا�ƲƟƢƬǻض�ǂǟ�:ȆƟƢǐƷȏا�ǦǏȂǳا�:ƢȈǻʬ�
ǀǿ�ǶƬȀȇا�ا�ǦǏȂƥ�ƮƸƦŭاʪƢƴƬǇت�اǂǧاد�ا�ƨǼȈǠǳوȐƻ�ǺǷ�ƢȀǴȈǴŢل�ǂǟض�اƢǘǇȂƬŭت�اǂǬǨǳ�ƨȈƥƢǈūات�
�.ƢǿŚǈǨƫو�ƢǿدƢǠƥوا�ƨǈȈƟǂǳات�اŚǤƬŭل�اȂƷ�ƨȈƦǈǼǳا�ƨȈŷȏوا�ƨƥƢƳȏى�اȂƬǈǷو�ƨȇرƢȈǠŭا�ƢēƢǧاǂŴوا�ƨǻƢƦƬǇȏا

�ƾǸƬǟاƢưƷƢƦǳن�ʮȂƬǈǷ�ƾȇƾŢ�Ŀت�وƾđف�ا�ƾȇƾƸƬǳاȂƬǈŭ�ǲǔǧȏى�اʪƢƴƬǇت�اǂǧȏاد��ƨǼȈǟا�ƾǬǧ�ƮƸƦǳا
�ś�ȄǴǟاǀǳي�اƢǋر�ا�ńا�ƨǳƢƷ�Ŀ�ǾǻاƢǸƬǟد�ا�ưƷƢƦǳ(Dewberry, 2004: 15)اƢǬŭرƢƠǨǴǳ�ƨǻت��ȄǴǟرأي�

�ًƢǷƢŤ�ǪǨƫا(�ȆǇƢǸŬت�اǂǰȈǳس�ƢȈǬǷ-��.ƨȈƥƢǈūت�اƢǘǇȂƬŭا�ƢŮ�ȆǸƬǼƫت�ƢƠǧ�ǆŨك�ƢǼǿن�Ƣǧ�)ًƢǷƢŤ�ǪǨƫا�ȏ
 0.80)�(5)،�و�ƨǸǈǫ�Ľ�ǺǷاƾŭى�ƾǟ�ȄǴǟد�اƢƠǨǳت�(5-1= 4)وƾŢد�اȐƻ�ǺǷ�ƨƠǨǳل�اƢŸد�ȂǗل�اƾŭى�

او�ǂǘȇح��ǺǷا�ƾūاƢȈǬǸǴǳ�ȄǴǟȏس��(1)ا�ńا�ƾūاȏدƢȈǬǸǴǳ�Ňس��(0.80).�و�ƾǠƥذƢǔȇ�Ǯǳف�(4 \ 5 =
�(�اÔ:ļȏ،�وȂǰƫن�اƢƠǨǳت�ƾƳ�Ŀ�ƢǸǯول�)(5)

�(�ƢƠǧ�ǦȈǼǐƫت�ا�ǦǏȂǳاƾƳÔȆƟƢǐƷȏول�)
Δيϔϟل اγϠγΗتΎيϔϟوى اΗγϣϟا 

 ϧϣخϔض Οدا 1.80 – 1 1
 ϧϣخϔض 2.60 – 1.81 2
 Ηόϣدل 3.40 – 2.61 3
4 3.41 – 4.20 ϊϔΗرϣ 
 ϣرΟ ϊϔΗدا˱   5.00 – 4.21 5

ưƷƢƦǳاد�اƾǟر:�اƾǐŭاśتƢȈƥدȏد�اƢǸƬǟʪ��
(��ŚȇƢǠǷا�ǽǀǿ�ǪǴǠƬƫÔ�ǦǏȂǳاǂǬǨǳة��ǦǏȂǳʪاŚǤƬŭ�ȆƟƢǐƷȏات�ا�ƮƸƦǳواƢǠƥد�Ƣǿاذ��ƶǓȂȇاƾŪول�)

�ƨȈŷȏوا�ƨƥƢƳȏى�اȂƬǈǷري�وƢȈǠŭاف�اǂŴȏوا�ĺƢǈūا�ǖǇȂƬŭʪ�ƨǴưǸƬŭا�ƨǇراƾǳا�ƨǼȈǟت�ʪƢƴƬǇȏ�ȆƟƢǐƷȏا
�ȂƬǳا�،ǂǠǈǳا�،ƨǷƾŬا(�ǽدƢǠƥʪ�ȆǬȇȂǈƬǳا�ƲȇǄŭا�ŚǤƬǷ�ǽƢšا�ƨȈƦȈƫŗǳرة�اȂǐǳا�ŚǤƬǷو�)ƨȇدƢŭا�ƨƠȈƦǳا�،Ʋȇوŗǳا�،Ǟȇز

�Ŀ�ǚƷȐȇاذ��.)ƨȈƫاǀǳا�ƨȈǼǿǀǳرة�اȂǐǳا�،ƨƥȂǣǂŭا�ƨȈǼǿǀǳرة�اȂǐǳا�،ƨǯرƾŭا�ƨȈǼǿǀǳرة�اȂǐǳا(�ǽدƢǠƥʪ�ƨȈǼǿǀǳا
�ƨȈƥƢǈūت�اƢǘǇȂƬŭا�ȄǴǟا�ȄǴǟ�ǲǐƷ�ƾǫ�ȆǬȇȂǈƬǳا�ƲȇǄŭا�ŚǤƬǷ�ǺǸǓ�ƨȇدƢŭا�ƨƠȈƦǳا�ƾǠƥن�ʪول�ƾŪا�اǀǿ
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�ǢǴƥ�ƾǬǧ(2.96)ري��ƢȈǠǷاف�ǂŴʪ(1.202)و��،ƾǠƦǳا� �ا�ƮƸƦǳاǀǿ�ǽƢšا ƨǼȈǟت�ʪƢƳا�ǶǣƢǼƫو�ǪǇƢǼƫ�śƦȇ
�ǢǴƥ�ƨȈƥƢǈūت�اƢǘǇȂƬŭا�Ňاد�ȄǴǟ�ǞȇزȂƬǳا�ƾǠƦǳا�ǲǐƷ�śƷ�Ŀ�."لƾƬǠǷ"�ƨƥƢƳى�اȂƬǈǷ�ǺǸǓ(2.23)و�

�ǢǴƥري�ƢȈǠǷاف�ǂŴʪ(801.)و�ǒǨƼǼǷ"�ƨƥƢƳى�اȂƬǈǷ�ǺǸǓو�ƮƸƦǳا�ƨǼȈǟاد�ǂǧȏت�اʪƢƳم�اƢƴǈǻا�śƦȇ."�
�ǢǴƥ�ȆǬȇȂǈƬǳا�ƲȇǄŭا�ŚǤƬŭم�ƢǠǳل�اƾǠŭن�اƢǧ�،مƾǬƫ�Ƣŭ�ًƢǬǧ(2.59)وو��ǢǴƥم�Ƣǟري�ƢȈǠǷاف�ǂŴʪ(1.052)و�.

وǀǿ�ǲǐƷ�ƾǫا�اȂƬǈǷ�ȄǴǟ�ŚǤƬŭى�اǒǨƼǼǷ"�ƨƥƢƳ"�و�ƪǻƢǯا�ƨȈŷȏاǀŮ�ƨȈƦǈǼǳا�اƢǬǷ�ŚǤƬŭر�ǞǷ�ƨǻاŚǤƬŭات�
(�ǲǈǴǈƬǳا�Ŀ�ƮƸƦǴǳى�ǂƻȏاÎ.)�

ʪن��ƾǠƥاȂǐǳرة�ا�ƨȈǼǿǀǳاƾŭر�ŚǤƬǷ�ǺǸǓ�ƨǯاȂǐǳرة�اǀǿ�Ŀ�ǚƷȐȇ�ƢǸǯ�ǲǐƷ�ƾǫ�ƨȈǼǿǀǳا�اƾŪول�
�ǢǴƥ�ƾǬǧ�ƨȈƥƢǈūت�اƢǘǇȂƬŭا�ȄǴǟا�ȄǴǟ(2.25)ري��ƢȈǠǷاف�ǂŴʪت��(0.833)وʪƢƳا�ǶǣƢǼƫو�ǪǇƢǼƫ�śƦȇ

�ƨȈǼǿǀǳا� �اƾǠƦǳ،�وȂƬǈǷ�ǺǸǓى�ا�ǲǐƷ�śƷ�Ŀ�."ǒǨƼǼǷ"�ƨƥƢƳا�ƾǠƦǳاȂǐǳرة �ƨǼȈǟا�ƮƸƦǳاǀǿ�ǽƢšا
�śƦȇاƢƴǈǻم�اʪƢƳت��(746.)وǂŴʪاف�ƢȈǠǷري��Ň(2.12)��ǢǴƥاƢǘǇȂƬŭت�ا�ǢǴƥ�ƨȈƥƢǈūا�ȄǴǟ�ƨƥȂǣǂŭاد

."ǒǨƼǼǷ"�ƨƥƢƳى�اȂƬǈǷ�ǺǸǓو�ƮƸƦǳا�ƨǼȈǟاد�ǂǧȏا�
�ǢǴƥ�ƨȈǼǿǀǳرة�اȂǐǳا�ŚǤƬŭم�ƢǠǳل�اƾǠŭن�اƢǧ�،مƾǬƫ�Ƣŭ�ًƢǬǧ(2.19)وو��ǢǴƥم�Ƣǟري�ƢȈǠǷاف�ǂŴʪ(0.780)و�.

Ƴى�اȂƬǈǷ�ȄǴǟ�ŚǤƬŭا�اǀǿ�ǲǐƷ�ƾǫات�وŚǤƬŭا�ǞǷ�ƨǻرƢǬǷ�ŚǤƬŭا�اǀŮ�ƨȈƦǈǼǳا�ƨȈŷȏا�ƪǻƢǯو�"�ǒǨƼǼǷ"�ƨƥƢ
(�ǲǈǴǈƬǳا�Ŀ�ƮƸƦǴǳى�ǂƻȏاÏ.)�

�ƨȈŷا�Ǻǟ�ƤǴǣȋʪ�ƨǔǨƼǼǷ�ƨǟƢǼǫ�ƢȀȇƾǳ�ƨǼȈǠǳات�ان�اŚǤƬŭد�واƢǠƥȏا�ǲȈǴŢل�Ȑƻ�ǺǷ�ƮƷƢƦǴǳ�śƦƬȇو
ƢǠƥد�ƢǼƥ�ŚǤƬǷ�ǲǯء��ȄǴǟاراء�Ȃƫ�ƨǼȈǟا�ǂǧا�ƲȇǄŭا�ȆǬȇȂǈƬǳوان�ǀǿا�اƢǬƬǟȏد�ƾƷ�ǺǸǓود�Ȃƫ�ǆǰǠƫ�ƨǼȈǠǷا�ǂǧا

.ƮƸƦǳا�
(�اƢǘǇȂƬŭت�ا�ƨȈƥƢǈūواǂŴȏاƢǧت�اƢȈǠŭر�ƨȇوȂƬǈǷى�ا�ƨƥƢƳȏوا�ƨȈŷȏاŚǤƬŭ�ƨȈƦǈǼǳات�اƾƳÕ�ƮƸƦǳول�)
(N= 100)��

اϟوγط  اόΑϟد ت
ϲΑΎγحϟا 

اϧϻحراف 
ϱرΎϳόϣϟا 

Ηγϣوى 
ΔΑΎجϻا 

 Δϳϣϫϻا
ΔϳΑϳΗرΗϟا 

˺Δϣخدϟ1.047 2.44 .ا νϔΧϧϣ 3 

 νϔΧϧϣ 4 1.012 2.39 .اόγϟر˻

˼ϊϳوزΗϟ801. 2.23 .ا νϔΧϧϣ 5 

˽ΞϳروΗϟدل 1.201 2.94 .اΗόϣ 2 

˾ΔϳدΎϣϟا ΔئϳΑϟدل 1.202 2.96 .اΗόϣ 1 

 Ξϳزϣϟر اϳϐΗϣϟ مΎόϟدل اόϣϟا
ϲϘϳوγΗϟا 

2.59 1.052 νϔΧϧϣ ولϻا 

˺Δϛدرϣϟا Δϳϧϫذϟورة اλϟ833. 2.25. ا νϔΧϧϣ 1 
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˻ Δϳϧϫذϟورة اλϟا .
ΔΑرغوϣϟا 

2.12 .746 νϔΧϧϣ 3 

˼ΔϳΗذاϟا Δϳϧϫذϟورة اλϟ761. 2.20 . ا νϔΧϧϣ 2 

اόϣϟدل اΎόϟم ϳϐΗϣϟر 
Δϳϧϫذϟورة اλϟ780. 2.19 ا νϔΧϧϣ 

ϲϧΎΛϟا 

ưƷƢƦǳاد�اƾǟر:�اƾǐŭاś�ƲǷʭǂƥت�ƢƳǂűد�ƢǸƬǟʪ�Spss, V.23�
�Ƣưǳʬ:�اƢƦƬƻر�اƢȈǓǂǨǳت

اƘǧ�ƮƸƦǳʪ�ƨǏƢŬن��ǽǀǿاǂǬǨǳة��ǪǴǠƬȇ�śƟǄƳ�ǺǸǔƬƫاǄŪء�ƾđف�اƢǸǯل�ƢƦǴǘƬǷت�اƢƦƬƻر�اƢȈǓǂǨǳت�
ȆǬȇȂǈƬǳا�ƲȇǄŭا(�ƮƸƦǳات�اŚǤƬǷ�śƥط�ƢƦƫرȏت�اƢǫȐǟر�ƢƦƬƻʪول�ȏا،��ňƢưǳء�اǄŪا�ƢǷا�)ƨȈǼǿǀǳرة�اȂǐǳوا

�ƾǸƬǟط�اƢƦƫرȏت�اƢǫȐǟر�ƢƦƬƻض�اǂǤǳو� ��ǮǴƫ�śƥاŚǤƬŭات، �اǂǋƢƦŭة ƨȇŚƯƘƬǳت�اƢǫȐǠǳا� ƢƦƬƻʪ�ǪǴǠƬȈǧر
ưƷƢƦǳا�ǖȈǈƦǳط�اƢƦƫرȏت�اȐǷƢǠǷ�ȄǴǟن�Ƣ(Pearson)،م��ƾƼƬǇا�ǂǋƢƦŭا�ŚƯƘƬǳت�اƢǫȐǟر�ƢƦƬƻض�اǂǤǳ�ƢǷا

�ƲǷʭǂƥن�ƢưƷƢƦǳا(Amos, V23)�ƨȈǴǰȈŮا�ƨǳدƢǠŭا�ƨƳǀŶ�ǾǼǷ�ƾǸƬǟوا(Structural Equation Modeling)�.
�Ƕǈǫ�ƮƸƦŭا�اǀǿ�ǺǸǓ�ƮƸƦǳاف�اƾǿا�ǪȈǬƸƬǳوǟ:Ƣŷ�śȈƟǄƳ�ȄǴ�

�أ.�ƢȈǓǂǧت�اȏرƢƦƫط
:ȏأو��ǽدƢǠƥϥ�ȆǬȇȂǈƬǳا�ƲȇǄŭا�śƥ�ƨȈƟƢǐƷا�ƨǳȏط�ذات�دƢƦƫار�ƨǫȐǟ�ƾƳȂƫ(:ńوȏا�ƨǈȈƟǂǳا�ƨȈǓǂǨǳا

)ƨȈǼǿǀǳرة�اȂǐǳوا�
ŚǤƬǷ�śƥات�اƮƸƦǳ.�و�ǲƦǫاȂŬض��(Pearson)(�ȐǷƢǠǷ�ƨǧȂǨǐǷت�اȏرƢƦƫط�ا�ǂȀǜȇÖ�ǖȈǈƦǳاƾŪول�)

وȂǻع�اƢƦƬƻȏر���Ś(100)ا�ǶƴƷ�ńا�ƨǼȈǠǳ(��ĿÎÍǌȇاƢƦƬƻر�اƢȈǓǂǨǳت�ا�ǽǀŮ�ƨȈǟǂǨǳاƢǧ�ƨȈǓǂǨǳن�اƾŪول�)
(2-tailed)�ǂǐƬűو�.(Sig.)��ƨǸȈǫ�ƨǻرƢǬǷل�Ȑƻ�ǺǷط�ƢƦƫرȏا�ǲǷƢǠǷ�ƨȇȂǼǠǷر�ƢƦƬƻا�ńا�Śǌȇول�ƾŪا�Ŀ(t)�

�ƨǷȐǟد�ȂƳو�ǂȀǛذا�Ƣǧ�.ƢȀǸȈǫ�ǂȀǜȇان��Śǣ�ǺǷ�ƨȈǳوƾŪا�ǞǷ�ƨƥȂǈƄا��(**)اǀǿن�Ƣǧط�ƢƦƫرȏا�ǲǷƢǠǷ�ȄǴǟ
�ƨǸȈǫن�ʪ�řǠȇ(t)�ƥȂǈƄة،�اƾǟƢǫء�ȂǓ�Ŀط�ƢƦƫرȏا�ǲǷƢǠǷة�Ȃǫار�ƾǬǷ�ȄǴǟ�Ƕǰūا�ǶƬȇو�.ƨȈǳوƾŪا�ǺǷ�Őǯا�ƨ

al.2009,459)،(Saunders, et�:ļȏƢǯو�
�(�ʮȂƬǈǷ�ǦȈǼǐƫت�ƢǫȐǟت�اȏرƢƦƫطƾƳÖول�)

 ϘϣRدار اϻرΎΑΗط  Ηγϣوى Δϗϼϋ اϻرΎΑΗطت

1  Δοϔخϧϣ طΎΑΗار Δϗϼϋ  نϣ لϗط اΎΑΗرϻل اϣΎόϣ نΎϛ 0.30-0.00اذا 

2 Δϳوϗ طΎΑΗار Δϗϼϋ  نϳΑ طΎΑΗرϻل اϣΎόϣ Δϣϳϗ نΎϛ 0.31-0.70اذا 
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3 )ΔϣΎΗ دا )اوΟ Δϳوϗ طΎΑΗار Δϗϼϋ  نϣ ϰϠϋط اΎѧѧѧΑΗرϻا Δѧѧѧϣϳϗ لѧѧѧϣΎѧѧѧόϣ نΎѧѧѧϛ 0.71اذا-
%100 

 0اذا Ύϛن ϣΎόϣل Δϣϳϗ اϻرΎΑΗط  Η ϻوΟد Δϗϼϋ ارΎΑΗط 4

5 Δϔϳόο ΔϳΑϠγ طΎΑΗار Δϗϼϋ  نϣ لϗط اΎΑΗرϻل اϣΎόϣ نΎϛ 0.30-0.00اذا)-) 

6 Δϳوϗ ΔϳΑϠγ طΎΑΗار Δϗϼϋ ( نϳΑ طΎΑΗرϻل اϣΎόϣ Δϣϳϗ نΎϛ 0.70-اذا)-(-0.31)

Δϗϼϋ ارΎΑΗط ϗ ΔϳΑϠѧѧѧѧγوΟ Δϳدا )او  7
)ΔϣΎΗ 

-(0.71-)اذا Ύѧѧϛن ѧѧϣΎѧѧόϣل Δѧѧϣϳϗ اϻرΎѧѧΑΗط اϣ ϰϠϋن 
(%-100) 

ưƷƢƦǳاد�اƾǟر:�اƾǐŭاśƨȈƟƢǐƷȏت�اƢȈƥدȏد�اƢǸƬǟʪان���
ƾđف�ȂƦǫل�ا�ƨȈǓǂǨǳا�ƨȈǈȈƟǂǳاȏو�ńأƾǟ�ǺǷ�ǽȐǟم�Ƣǫ�ƢŮȂƦǫم�اƢưƷƢƦǳن�ƢƦƬƻʪر��ǲǷƢǠǷ�ƨǸȈǫاȏرƢƦƫط�

(� �اƢƦƬƻر �ƾƼƬǇʪام ǖȈǈƦǳاSig. 2-tailed� ȄǴǟف�ȂǫȂǴǳ� )�ȆǬȇȂǈƬǳا� ƲȇǄŭا� ŚǤƬǷ� śƥ� ƨǫȐǠǳا� ƨȇȂǼǠǷ
(�ا�ńوȂƳد��ƨǫȐǟارƢƦƫط��ƨƦƳȂǷوƢǸȀǼȈƥ�ƨȇȂǼǠǷ،�إذ�ÎÍ)اǲǬƬǈŭ(�و�ŚǤƬǷاȂǐǳرة�ا�ƨȈǼǿǀǳإذ��ŚǌȇاƾŪول�)

(� ƢǸȀǼȈƥ�ǖȈǈƦǳط�اƢƦƫرȏا�ǲǷƢǠǷ�ƨǸȈǫ�ƪǤǴƥ0.939**�śƥ� ƨȇدǂǘǳا� ƨǫȐǠǳا� �اȂǫ�ńة ƨǸȈǬǳا� ǽǀǿ�Śǌƫو�)
Ƕǟƾȇ�ƢǷوإن��،ǺȇŚǤƬŭا�(�ƨȇȂǼǠǷى�ȂƬǈǷ�ƾǼǟت�ǂȀǛ�Ŗǳط�اƢƦƫرȏا�ƨǫȐǟ�ƨȇȂǼǠǷ�Ǯǳ1ذ�ƨǬƯ�ƨƳرƾƥو�)%

(�ƪǤǴƥ99(ول�ƾŪا�ƶǓȂȇ�ƢǸǯ�)%ÎÍي�ǀǳوا�ƨȈǼǿǀǳرة�اȂǐǳا�ŚǤƬŠ�ȆǬȇȂǈƬǳا�ƲȇǄŭد�اƢǠƥا�ƨǫȐǟ�Ƣǔȇا�)
ȄǴǟ�ƪǤǴƥ�Ŗǳوا�ƨȈǼǿǀǳا� ��ŚǤƬŠاȂǐǳرة )ƨȇدƢŭا� ƨƠȈƦǳوا�Ʋȇوŗǳا(� �ǳـ ƨȇȂǫط�ƢƦƫار� ƨǫȐǟد�ȂƳو�ǂȀǜȇ��ŅاȂƬǳا

(0.931,0.933)��ȄǴǟ�ƪǤǴƥ�ƨȇȂǼǠǷو�ƨȈƦǴǇط�ƢƦƫرȏا�ƨǫȐǟ�ƪǻƢǯ�)ǞȇزȂƬǳوا�،ǂǠǈǳوا�،ƨǷƾŬا(�ƾǠƥان��ȏا
�ŅاȂƬǳ(0.333-,0.417-,0.474-)ا��ًȏȂƦǫ�ƶǔƬȇاذ��ȈƟǄƳ�ًƢ��ƾƳȂƫ(�Ǿǻإ�ȄǴǟ�ǎǼƫ�Ŗǳا�ńوȋا�ƨǈȈƟǂǳا�ƨȈǓǂǨǴǳ

�ȂǈƬǳا�ƲȇǄŭا�ŚǤƬǷ�śƥ�ƨȈƟƢǐƷا�ƨǳȏط�ذات�دƢƦƫار�ƨǫȐǟى�ȂƬǈǷ�ƾǼǟ�.)ƨȈǼǿǀǳرة�اȂǐǳا�ŚǤƬǷو�ǽدƢǠƥϥ�ȆǬȇ
(�ƨȇȂǼǠǷ1(�Ƣǿرƾǫ�ƨǬƯ�ƨƳرƾƥ�ƨǳȂƦǬǷار�ǂǬǳا�ƨƴȈƬǻأي�إن��)%ى�99ȂƬǈǷ�ȄǴǟ�ƢǷات�اŚǤƬŭى�اȂƬǈǷ�ȄǴǟ�)%

.ȆƟǄƳل�ȂƦǬǳƢǧد�ƢǠƥȏا�
 (�ȐǷƢǠǷ�ƨǧȂǨǐǷت�اȏرƢƦƫط�ŚǤƬǷ�śƥات�وأƢǠƥد�اÎÍƮƸƦǳ)�ƾƳول

Correlations 

 ΔϣدΧϟا اόγϟر ϊϳوزΗϟا ΞϳروΗϟا
 ΔيϳΑϟا
ΔϳدΎϣϟا

 Ξϳزϣϟا
ϲϘϳوγΗϟا

اλϟورة 
Δϳϧϫذϟا

اλϟورة 
Δϳϧϫذϟا 

Pearson 
Correlation

-
.474-
**

-
.417-
**

-
.333-
**

**.931 **.933 **.939 1

Sig. (2-
tailed) 

.000 .000 .001 .000 .000 .000
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N 100 100 100 100 100 100 100

**. Correlation is significant at the 0.01 level (2-tailed). 
�ƲǷʭǂƥت�ƢƳǂű�:رƾǐŭاspss v.23�

�اƢƦƬƻر�ƢȈǓǂǧت�اŚǤƬǷ�śƥ�ŚƯƘƬǳات�اƮƸƦǳ:ب.�
�ǽǀǿ�ǪǴǠƬƫاǂǬǨǳة�ƢǌǰƬǇʪف�ȂƬǈǷى�ƢǫȐǟت�ا�ŚƯƘƬǳواŚǤƬǷ�śƥ�ƢȀǿƢšات�ا�ƮƸƦǳوȂƬǈǷ�ȄǴǟى�

:ȆǴȇ�ƢǸǯو�ǂǋƢƦŭا�ŚƯƘƬǳا�
:ȏرة��أوȂǐǳوا�ȆǬȇȂǈƬǳا�ƲȇǄŭا�śƥ�ƨȇȂǼǠǷ�ƨǳȏذات�د�ŚƯϦ�ƨǫȐǟ�ƾƳȂƫ(�:ńوȏا�ƨǈȈƟǂǳا�ƨȈǓǂǨǳا
)ƨȈǼǿǀǳا�

�ȆǴǰȈŮذج�اȂǸǼǳل�اȐƻ�ǺǷة�ǂǋƢƦŭا�ŚƯƘƬǳت�اƢȈǓǂǧن�ƢưƷƢƦǳا�ŐƬƼȈǇ(Structural Model)ام��ƾƼƬǇʪ
�ƲǷʭǂƥام�ƾƼƬǇل�اȐƻ�ǺǷ�ƨȈǴǰȈŮا�ƨǳدƢǠŭا�ƨƳǀŶ(Amos. V.20)ǲǰǌǳوا�.�(Ó�ȆǴǰȈŮذج�اȂǸǼǳا�Ȃǿ�)

ƾǴǳرا�ƨǇاǀǳي��ƶǓȂȇا�ŚǤƬŭا�ǲǬƬǈŭ)ا�ƲȇǄŭاȆǬȇȂǈƬǳ(�وا�ŚǤƬŭا�ƾǸƬǠŭ)اȂǐǳرة�اƨȈǼǿǀǳ(�ا�ƢǷا�ǶȀǇȏذات�
ا�ǽƢšȏاȂǳا�ǺǷ�ƾƷاŚǤƬŭات�ا�ƨǴǬƬǈŭا�ńا�ŚǤƬŭا�ƨǫȐǟ�ǲưǸƬǧ�ƾǸƬǠŭا�ŚƯƘƬǳا�ƢǷا�ƨǸȈǬǳاǂǿƢǜǳة�ا�ȄǴǟاȂǐǳرة�

Ƭǳا� ǲǷƢǠǷ� ǲưǸƬǧ� ƨȈǼǿǀǳر�اƢƦƬƻȏ� �)ƾƼƬǈƫم ƨȇرƢȈǠŭا� �ȐǷƢǠŭʪت ȄǸǈƫ� Ŗǳا� )ƾȇƾƸƬǳا� ǲǷƢǠǷ(ŚǈǨ
�ǺǷاŚǤƬǳات��(%88)(�وا�śƦُƫ�Ŗǳان��ŚǤƬǷا�ƲȇǄŭاƢǫ�ȆǬȇȂǈƬǳدرة�R2�ǾƬƦǈǻ�ƢǷ�ŚǈǨƫ�ȄǴǟاƢȈǓǂǨǳت(�)

�ƨǤǳƢƦǳوا�ƨȈǬƦƬŭا�ƨƦǈǼǳا�ƢǷا�ƨȈǼǿǀǳرة�اȂǐǳا�ŚǤƬǷ�ȄǴǟأ�ǂǘƫ�Ŗǳات�ا�(%12)اŚǤƬǷت�ƢŷƢǈŭى�ǄǠƬǧ�Śǣى�ǂƻ
�اǢǳƢƦǳ(�β(�ʪن��ǲǷƢǠǷ�ƨǸȈǫا�ǲȈŭاƾūي�)Òدا�Ŀ�ƨǴƻاȂŶذج�اƾǳراȐƻ�ǺǷ�ƶǔƬȇ�ƢǸǯ�.ƨǇل�اƾŪول�)

(.�ʪن�زʮدة�ʮȂƬǈǷت�Ȃƫا�ǂǧا�ƲȇǄŭاƾǬŠ�ȆǬȇȂǈƬǳار�وƾƷة�واƾƷة��ǺǷاǂŴȏاƢǧت�اƢȈǠŭرƚȈǇ�ƨȇدي�0.94)
(�ƨƦǈǼƥ�ƨȈǼǿǀǳرة�اȂǐǳت�اʮȂƬǈǷدة�ʮز�ń94إǷاف�ǂŴة�اƾƷو�ǺǷ�)%ت�ƢƳǂű�ȄǴǟء�ƢǼƥو�ƾƷري�واƢȈǠ

اȂǸǼǳذج�ا�ƨǫȐǠǳ�ȆǴǰȈŮا�śƥ�ŚƯƘƬǳا�ŚǤƬŭا�ǲǬƬǈŭوا�ŚǤƬŭا�ǲƦǬƫ�ƾǸƬǠŭا�ƨȈǓǂǨǳا�ƨǈȈƟǂǳاȏوƢȈǓǂǧ�ǺǷ�ńت�
(�ǲǰǋو�.ŚƯƘƬǳاÓ.ارƾŴȏرات�اƢǈǷو�ŐƬƼŭا�ȆǴǰȈŮذج�اȂǸǼǳا�ƶǓȂȇول�ƾƳو�)�
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 33:�اƾǠǳد

 
(�ǲǰǋÓ�ƨǈȈƟǂǳا�ƨȈǓǂǨǳʪ�ƨǏƢŬاري�اƾŴȏر�اƢǈŭا�)ƨȈǴǰȈŮا�ƨǳدƢǠŭا�ƨƳǀŶب�ȂǴǇا�Ǫǧو�ńوȏا�

(��ǎƼǴǷا�ǲȈǴƸƬǳاذ��śƦƬȇان�ǂȇƾǬƫ�ǞȈŦات�اȂǸǼǳذج�ȂƬǈǷ�ƪŢ�ƨȇȂǼǠǷى�ƾƳ�ƶǓȂȇ�ƢǸǯÎÎول�)
(P<.001)��ƨƳǂūا�ƨƦǈǼǳا�ƪǻƢǯ�ǮǳǀǯوC.R.��ǺǷ�Őǯب.�(1.96)اȂǴǘŭط�اǂǌǳا�ǪǬŢ�Ȇǿو�
�(�ǂȇƾǬƫات�ȂŶذج�ا�ŚǤƬǷ�śƥ�ŚƯƘƬǳا�ƲȇǄŭا�ȆǬȇȂǈƬǳو�ŚǤƬǷاȂǐǳرة�اƾƳÎÎƨȈǼǿǀǳول�)

   S.R.W Estimate S.E. C.R. P 
اλϟورة 
Δϳϧϫذϟا <--- 

 Ξϳزϣϟا
ϲϘϳوγΗϟا 

.939
.773 .028 27.146 *** 

Regression Weights (Group number1-Default model) 
:ƨȈǟǂǧت�ƢȈǓǂǧ�ǆŨ�ńوȏا�ƨǈȈƟǂǳا�ƨȈǓǂǨǳا�ǺǷ�ǪưƦǼƫو�

1ƨȈǟǂǨǳا�ƨȈǓǂǨǳ1.�ا�ŚǤƬǷ�Ŀ�ƨǷƾŬا�ƾǠƦǳ�ƨȈƟƢǐƷا�ƨǳȏذو�د�ŚƯϦ�ƾƳȂȇ�:ƨȈǼǿǀǳرة�اȂǐǳا�
�ƲȇǄŭا(�ǲǬƬǈŭا�ŚǤƬŭا� �ا�ŚƯƘƬǳا�śƥ�ǂǋƢƦŭاƢǠƥد ƨǫȐǠǳ� ƨȈǟǂǨǳت�اƢȈǓǂǨǳا� �اƢưƷƢƦǳن��ĿاƢƦƬƻر ƾǸƬǟا

�ȆǴǰȈŮذج�اȂǸǼǳا�ȄǴǟ� )ƨȈǼǿǀǳا� �وا�ŚǤƬŭا�ƾǸƬǠŭ)اȂǐǳرة )ȆǬȇȂǈƬǳا(Structural Model)ام��ƾƼƬǇʪو
ƦƬƻȏذج�اƢŶى�ƾƷا�Ȇǿ�Ŗǳا� ƨȈǴǰȈŮا� ƨǳدƢǠŭا� ƨƳǀŶ�ƲǷʭǂƥ�Ŀر�Ƣ(Amos. V.20)(�ǲǰǌǳوا� ،� )�ǲưŻ

�ƨƠȈƦǳوا�،Ʋȇوŗǳوا�،ǞȇزȂƬǳوا�،ŚǠǈƬǳوا�،ƨǷƾŬا(�ǲǬƬǈŭا�ŚǤƬŭد�اƢǠƥا�ƶǓȂȇي�ǀǳا�ƨǇراƾǴǳ�ȆǴǰȈŮذج�اȂǸǼǳا
�ŚǤƬŭا�ńا�ƨǴǬƬǈŭات�اŚǤƬŭا�ǺǷ�ƾƷاȂǳا�ǽƢšȏذات�ا�ǶȀǇȏا�ǲưŤاذ��)ƨȈǼǿǀǳرة�اȂǐǳا(�ƾǸƬǠŭا�ŚǤƬŭوا�)ƨȇدƢŭا
�)ƾȇƾƸƬǳا�ǲǷƢǠǷ(ŚǈǨƬǳا�ǲǷƢǠǷ�ǲưǸƬǧ�ƨȈǼǿǀǳرة�اȂǐǳا�ŚǤƬǷ�ȄǴǟة�اǂǿƢǜǳا�ƨǸȈǬǳا�ƢǷا�ŚƯƘƬǳا�ƨǫȐǟ�ƾǸƬǠŭا

(� (�واʪ�śƦُƫ�Ŗǳن�اƢǠƥد��ŚǤƬǷاR2�ƲȇǄŭاȐǷƢǠŭʪ�ȄǸǈƫ�Ŗǳت�اƢȈǠŭر�ƨȇ)ƾƼƬǈƫم�ƢƦƬƻȏر�اƢȈǓǂǨǳت(



 �ƶƟƢǈǴǳ�ƨȈǼǿǀǳرة�اȂǐǳد�اƢǠƥا�ȄǴǟ�ǽŚƯϦو�ȆƷƢȈǈǳا�ȆǬȇȂǈƬǳا�ƲȇǄŭا�ǲǷƢǰƫى�ƾǷ�

ÓÔÍ 
 

�ǾƬƦǈǻ�ƢǷ�ŚǈǨƫ�ȄǴǟدرة�Ƣǫ�ȆǬȇȂǈƬǳ(89%)ا��Ŗǳات�اŚǤƬǳا�ǺǷ�ƨƦǈǼǳا�ƢǷا�ƨȈǼǿǀǳرة�اȂǐǳا�ŚǤƬǷ�ȄǴǟأ�ǂǘƫ
�ƨǣƢƦǳوا�ƨȈǬƦƬŭ(11%)ا�.ƨǇراƾǳذج�اȂŶا�Ŀ�ƨǴƻدا�Śǣى�ǂƻات�اŚǤƬǷت�ƢŷƢǈŭى�ǄǠƬǧ�

ة�واȂǐǳر��و�ŚǤƬǷاśƥ�ƾǠƥ�ƨǷƾŬ(�β(�ʪن��ǲǷƢǠǷ�ƨǸȈǫا�ǲȈŭاƾūي�)Ȑƻ�ǺǷ�ƶǔƬȇ�ƢǸǯÒل�اƾŪول�)
�ǢǳƢƦǳوا�ƨȈǼǿǀǳا(= -0.405, P<.01)ƢǇ�ƨǸȈǫ�Ȇǿ�.�ƨƳǂūا�ƨƦǈǼǳا�ƨǸȈǫان��Ǻǟ�Ȑǔǧ�ƨȇȂǼǠǷ�ƢĔا�ȏا�ƨƦǳ

C.R.��ǺǷ�ǲǫ(1.96)ا��ƪǤǴƥ� �ƢƳءت���Śǣ(3.720-)اذ ƨƴȈƬǼǳا� ǽǀǿب�وȂǴǘŭط�اǂǌǳا�ǪǬŢ�ȏ�Ȇǿو
ȂǸǼذج�ا�ƨǫȐǠǳ�ȆǴǰȈŮا�ƾǠƥ�śƥ�ŚƯƘƬǳا�ƨǷƾŬو�ŚǤƬǷاȂǐǳرة�اƢǠǫȂƬǳ�ƨǬƥƢǘǷǳت�اƾǳراƨǇ،�وƢƳǂƼŭ�ƨƴȈƬǻت�

ا�ǒǧǂƫ�ƨȈǼǿǀǳا�ƨȈǓǂǨǳا�ƨȈǟǂǨǳاȏوƢȈǓǂǧ�ǺǷ�ńت�ا�ŚƯƘƬǳا�śƥ�ǂǋƢƦŭاƢǠƥد�ا�ƲȇǄŭا�ȆǬȇȂǈƬǳو�ŚǤƬǷاȂǐǳرة�
ȈǼǿǀǳا(�ǲǰǋو�.ƨ�)ات�ǂȇƾǬƫ(�ǲȈǴƸƬǳا�ǎƼǴǷار�وƾŴȏرات�اƢǈǷو�ŐƬƼŭا�ȆǴǰȈŮذج�اȂǸǼǳا�ƶǓȂȇول�ƾƳو

�اȂǸǼǳذج(
2ƨȈǟǂǨǳا�ƨȈǓǂǨǳ2.�اƨȈǼǿǀǳرة�اȂǐǳا�ŚǤƬǷ�Ŀ�ŚǠǈƬǳا�ƾǠƦǳ�ƨȈƟƢǐƷا�ƨǳȏذو�د�ŚƯϦ�ƾƳȂȇ�:�

(�ǲǰǌǳض�اǂǠȇ�ƢǸǯÔ(ول�ƾŪوا�)ÎÏȈǼǿǀǳرة�اȂǐǳا�ŚǠǈƬǳا�ƾǠƥ�śƥ�ƨǫȐǠǳا�ƲƟƢƬǻ� )�ǽǀǿ�ƘƦǼƬƫو�ƨ
�ƾǠƥ�ŚƯϦن�ϥ�ƲƟƢƬǼǳض�اǂǠƫاذ��.ƨȈǼǿǀǳرة�اȂǐǳى�اȂƬǈǷ�Ŀ�ĺƢŸا�ŚƯϦ�Ǿǳن�ȂǰȈǇ�ŚǠǈƬǳا�ƾǠƥن�ʪ�ƨȈǓǂǨǳا

�ǢǴƥ�ŚǠǈƬǳا(= 0.122, P<. 05)��ƾǼǟي�ȂǼǠǷو�ĺƢŸا�ŚƯϦ�Ȃǿ(5%)و��ƨƳǂūا�ƨƦǈǼǳا�ƨǸȈǫ�Ǻǟ�Ȑǔǧ
C.R.��ƪǤǴƥ�Ŗǳ(3.735)ا�ǳد�ƾƄر�اƢȈǠŭا�ǺǷ�Őǯا�Ȇǿو،ǺǷ�Őǯن�اȂǰȇان��ƤŸي�ǀǳوا�ƢŮȂƦǬ(C.R. > 

ȂǸǼذج�ا�ƨǫȐǠǳ�ȆǴǰȈŮا�ŚƯƘƬǳاǳو�ǽǀǿاƢƳ�ƨƴȈƬǼǳءت�ƢǠǫȂƬǳ�ƨǬƥƢǘǷت�اƾǳراƨǇ،�وƢƳǂƼŭ�ƨƴȈƬǻت��(1.96
�ƲȇǄŭا�śƥ�ǂǋƢƦŭا�ŚƯƘƬǳت�اƢȈǓǂǧ�ǺǷ�ƨȈǻƢưǳا�ƨȈǟǂǨǳا�ƨȈǓǂǨǳا�ǲƦǬƫ�ƨȈǼǿǀǳرة�اȂǐǳا�ŚǤƬǷو�ŚǠǈƬǳا�ƾǠƥ�śƥ

�Ȃǐǳرة�اƨȈǼǿǀǳ.ا�ȆǬȇȂǈƬǳو�ŚǤƬǷا
3ƨȈǟǂǨǳا�ƨȈǓǂǨǳ3.�اƨȈǼǿǀǳرة�اȂǐǳا�ŚǤƬǷ�Ŀ�ǞȇزȂƬǳا�ƾǠƦǳ�ƨȈƟƢǐƷا�ƨǳȏذو�د�ŚƯϦ�ƾƳȂȇ�:�

(�ǲǰǌǳض�اǂǠȇ�ƢǸǯÔ(ول�ƾŪوا�)ÎÏ�ƘƦǼƬƫو�ƨȈǼǿǀǳرة�اȂǐǳا�ŚǤƬǷو�ǞȇزȂƬǳا�ƾǠƥ�śƥ�ƨǫȐǠǳا�ƲƟƢƬǻ�)
ة�اƨȈǼǿǀǳ.�اذ�ǂǠƫض�اϥ�ƲƟƢƬǼǳن��ǽǀǿ�ŚƯϦاʪ�ƨȈǓǂǨǳن��ƾǠƥاȂƬǳزȂǰȈǇ�Ǟȇن��ŚƯϦ�ǾǳاȂƬǈǷ�Ŀ�ĺƢŸى�اȂǐǳر�

�ǢǴƥ�ǞȇزȂƬǳا�ƾǠƥ(= 0.201, P<. 05)ى��ȂƬǈǷ�ƾǼǟي�ȂǼǠǷو�ĺƢŸا�ŚƯϦ�Ȃǿ(5 %)و��ƨƦǈǼǳا�ƨǸȈǫ�Ǻǟ�Ȑǔǧ
�ƨƳǂūاC.R.��ƪǤǴƥ�Ŗǳ(3.310)ا��ǺǷ�Őǯن�اȂǰȇان��ƤŸي�ǀǳوا� ƢŮȂƦǬǳد�ƾƄر�اƢȈǠŭا�ǺǷ�Őǯا�Ȇǿو

(C.R. > 1.96)�Ƿءت�ƢƳ�ƨƴȈƬǼǳا�ǽǀǿو�ƨǫȐǠǳ�ȆǴǰȈŮذج�اȂŶت�ƢƳǂƼŭ�ƨƴȈƬǻو�،ƨǇراƾǳت�اƢǠǫȂƬǳ�ƨǬƥƢǘ
�śƥ�ǂǋƢƦŭا�ŚƯƘƬǳت�اƢȈǓǂǧ�ǺǷ�ƨưǳƢưǳا�ƨȈǟǂǨǳا�ƨȈǓǂǨǳا�ǲƦǬƫ�ƨȈǼǿǀǳرة�اȂǐǳا�ŚǤƬǷو�ǞȇزȂƬǳا�ƾǠƥ�śƥ�ŚƯƘƬǳا

.ƨȈǼǿǀǳرة�اȂǐǳا�ŚǤƬǷو�ȆǬȇȂǈƬǳا�ƲȇǄŭد�اƢǠƥا�
4ƨȈǟǂǨǳا�ƨȈǓǂǨǳ4.�اȈƟƢǐƷا�ƨǳȏذو�د�ŚƯϦ�ƾƳȂȇ�:ƨȈǼǿǀǳرة�اȂǐǳا�ŚǤƬǷ�Ŀ�Ʋȇوŗǳا�ƾǠƦǳ�ƨ�
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(�ǲǰǌǳا�śƦȇÔ(ول�ƾŪوا�)ÎÏ�ǽǀǿ� ƘƦǼƬƫو� ƨȈǼǿǀǳا� ��ƲƟƢƬǻا�ƾǠƥ�śƥ�ƨǫȐǠǳاŗǳو�Ʋȇو�ŚǤƬǷاȂǐǳرة )
�ƾǠƥ�ŚƯϦن�ϥ�ƲƟƢƬǼǳض�اǂǠƫاذ��.ƨȈǼǿǀǳرة�اȂǐǳى�اȂƬǈǷ�Ŀ�ĺƢŸا�ŚƯϦ�Ǿǳن�ȂǰȈǇ�Ʋȇوŗǳا�ƾǠƥن�ʪ�ƨȈǓǂǨǳا

�ǢǴƥ�Ʋȇوŗǳا(= 0.563, P<. 05)��ƨȇȂǼǠǷى�ȂƬǈǷ�ƾǼǟي�ȂǼǠǷو�ĺƢŸا�ŚƯϦ�Ȃǿ(5%)و��ƨǸȈǫ�Ǻǟ�Ȑǔǧ
�ƨƳǂūا�ƨƦǈǼǳاC.R.��ƪǤǴƥ�Ŗǳ(2.183)ا��ǢǳƢƦǳوا�ƢŮȂƦǬǳد�ƾƄر�اƢȈǠŭا�ǺǷ�Őǯا�Ȇǿو(C.R. > 1.96)�

�ƾǠƥ�śƥ�ŚƯƘƬǳا�ƨǫȐǠǳ�ȆǴǰȈŮذج�اȂŶت�ƢƳǂƼŭ�ƨƴȈƬǻو�،ƨǇراƾǳت�اƢǠǫȂƬǳ�ƨǬƥƢǘǷءت�ƢƳ�ƨƴȈƬǼǳا�ǽǀǿو
�ŗǳا�ƲȇǄŭد�اƢǠƥا�śƥ�ǂǋƢƦŭا�ŚƯƘƬǳت�اƢȈǓǂǧ�ǺǷ� ƨǠƥاǂǳا� ƨȈǟǂǨǳا� ƨȈǓǂǨǳا�ǲƦǬǻ� ƨȈǼǿǀǳا� و�Ʋȇو�ŚǤƬǷاȂǐǳرة

.ƨȈǼǿǀǳرة�اȂǐǳوا�ȆǬȇȂǈƬǳا�
5ƨȈǟǂǨǳا�ƨȈǓǂǨǳ5.�اƨȈǼǿǀǳرة�اȂǐǳا�ŚǤƬǷ�Ŀ�ƨȇدƢŭا�ƨƠȈƦǳا�ƾǠƦǳ�ƨȈƟƢǐƷا�ƨǳȏذو�د�ŚƯϦ�ƾƳȂȇ�:�

(�ǲǰǌǳا�śƦȇÔ(ول�ƾŪوا�)ÎÏ�ƨȈǓǂǨǳا�ǽǀǿ�ƘƦǼƬƫو�ƨȈǼǿǀǳرة�اȂǐǳوا�ƨȇدƢŭا�ƨƠȈƦǳا�ƾǠƥ�śƥ�ƨǫȐǠǳا�ƲƟƢƬǻ�)
�ƨƠȈƦǳا�ŚƯϦن�ϥ�ƲƟƢƬǼǳض�اǂǠƫاذ��.ƨȈǼǿǀǳرة�اȂǐǳى�اȂƬǈǷ�Ŀ�ĺƢŸا�ŚƯϦ�Ǿǳن�ȂǰȈǇ�ƨȇدƢŭا�ƨƠȈƦǳا�ƾǠƥن�ʪ

�ǢǴƥ�ƨȇدƢŭا(= 0.312, P<. 05)��ȂǼǠǷو�ĺƢŸا�ŚƯϦ�Ȃǿو�ƨȇȂǼǠŭا�ƪǤǴƥ(0.042)ي�اذ���ƨǸȈǫ�Ǻǟ�Ȑǔǧ
�ƨƳǂūا�ƨƦǈǼǳاC.R.��ƪǤǴƥ�Ŗǳ(3.663)ا��ǢǳƢƦǳوا�ƢŮȂƦǬǳد�ƾƄر�اƢȈǠŭا�ǺǷ�Őǯا�Ȇǿو(C.R. > 1.96)�

ȂǸǼذج�ا�ƨǫȐǠǳ�ȆǴǰȈŮا�ƾǠƥ�śƥ�ŚƯƘƬǳاǳو�ǽǀǿاƢƳ�ƨƴȈƬǼǳءت�ƢǠǫȂƬǳ�ƨǬƥƢǘǷت�اƾǳراƨǇ،�وƢƳǂƼŭ�ƨƴȈƬǻت�
�Ȃǐǳا�ŚǤƬǷو�ƨȇدƢŭا�ƨƠȈƦǳا�ƲȇǄŭد�اƢǠƥا�śƥ�ǂǋƢƦŭا�ŚƯƘƬǳت�اƢȈǓǂǧ�ǺǷ�ƨǈǷƢŬا�ƨȈǟǂǨǳا�ƨȈǓǂǨǳا�ǲƦǬǻ�ƨȈǼǿǀǳرة�ا

.ƨȈǼǿǀǳرة�اȂǐǳوا�ȆǬȇȂǈƬǳا�

(�ǲǰǋÔب�ȂǴǇا�Ǫǧو�ƨȈǻƢưǳا�ƨǈȈƟǂǳا�ƨȈǓǂǨǴǳ�ƨǠƥƢƬǳا�ƨȈǟǂǨǳت�اƢȈǓǂǨǳʪ�ƨǏƢŬاري�اƾŴȏر�اƢǈŭا�)
ƨȈǴǰȈŮا�ƨǳدƢǠŭا�ƨƳǀŶ�

��śƥاƢǠƥد�ا�ƲȇǄŭا�ȆǬȇȂǈƬǳو�ŚǤƬǷاȂǐǳرة�ا�ƨȈǼǿǀǳ(�ǂȇƾǬƫات�ȂŶذج�اƾƳÎÏŚƯƘƬǳول�)
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اϳϐΗϣϟر 
ϊΑΎΗϟر اΎγϣϟرات  اϳϐΗϣϟا

ΔϠϘΗγϣϟا 
S.R.W 

Estimate S.E. C.R. P 

اλϟورة 
 Δϳϧϫذϟا <--- ΔϣدΧϟ405.- ا 

-.425 .114 -3.720 *** 

اλϟورة 
 Δϳϧϫذϟر ---> اϳόγΗϟ122. ا 

.133 .181 3.735 .023 

اλϟورة 
 Δϳϧϫذϟا <--- ϊϳوزΗϟ201. ا 

.276 .210 3.310 .031 

اλϟورة 
 Δϳϧϫذϟا <--- ΞϳروΗϟ563. ا 

.515 .436 2.183 .034 

اλϟورة 
 Δϳϧϫذϟا <--- 

 ΔيϳΑϟا
ΔϳدΎϣϟا 

.312 
.285 .430 3.663 .042 

Regression Weights: (Group number 1 - Default model) 

Ǟƥاǂǳا�ƮƸƦŭت:�اƢȈǏȂƬǳت�واƢƳƢƬǼƬǇȏا�
�اƢƳƢƬǼƬǇȏت

�ًȏاو�ƮƸƦǳا�ƨǼȈǟآراء��ǎȈƼǌƫء�ȂǓ�Ŀ�ƢȀȈǳا�ǲǏȂƬǳا�Ļ�Ŗǳت�اƢƳƢƬǼƬǇȏا�Ƕǿا�:
ǾƫاŚǤƬǷ�śƥط�ƢƦƫرȏت�اƢǫȐǟ�ǲȈǴŢو�

Î. �ƮȈưūا�ƢȀȈǠǇو�،ȆƷƢȈǈǳا�ȆǬȇȂǈƬǳا�ƲȇǄŭد�اƢǠƥا�śƥ�ǲǷƢǰƬǳا�ǪȈǬƸƬƥ�ƮƸƦǳع�اȂǓȂǷت�ƖǌǼŭم�اƢǸƬǿا
ǾǬȈƦǘƫت�ƢȈǳا�ǖȈǌǼƫ�ȂŴ،��.ƢŮƢǸǟل�اƢů�Ŀة�ǄȈǸƬǷت�ƢǷƾƻ�ŉƾǬƫ�ǲƳا�ǺǷ 

Ï. �ƶǓوادراك�وا�،ƶƟƢǈǴǳ�ƨȈǼǿǀǳرة�اȂǐǳد�اƢǠƥʪ�ƮƸƦǳا�ƾȈǫت�ƖǌǼŭادارات�ا�ǲƦǫ�ǺǷرز�ʪم�ƢǸƬǿر�اȂȀǛ
�.ƢȀǧاƾǿا�ǪȈǬŢ�Ŀ�ƢȀƬȈŷى�اƾŭ 

Ð. ƷƢȈǈǳا�ȆǬȇȂǈƬǳا�ƲȇǄŭا�ŚǤƬǷ�śƥ�ƨȈƥƢŸوا�ƨȇȂǫط�ƢƦƫار�ƨǫȐǟد�ȂƳو�ƨȈƟƢǐƷȏا�ƲƟƢƬǼǳا�ƪǼȈƥرة�Ȃǐǳوا�Ȇ
�ǞȇȂǘƫول�ƢŢء�Ȑƥǂǯ�Ŀ�ƨǇƾǬŭت�اƢƦƬǠǴǳ�ƨȈǫƾǼǨǳت�اƖǌǼŭان�ادارات�ا�řǠȇ� اƶƟƢǈǴǳ�ƨȈǼǿǀǳ،�وǀǿا

ǫاǂƥرة�ȂǏ�ǪȈǬŢ�ǽƢšʪ�ȆƷƢȈǈǳا�ȆǬȇȂǈƬǳا�ƲȇǄŭا�ǂǏƢǼǟƨ�.احȂǈǳى�اƾǳ 
Ñ. �ȆƷƢȈǈǳا�ȆǬȇȂǈƬǳا�ƲȇǄŭد�اƢǠƥا�śƥ�ƨȈƦǴǇ�ƨȇȂǼǠǷط�ƢƦƫار�ƨǫȐǟد�ȂƳو�ƨȈƟƢǐƷȏا�ƲƟƢƬǼǳا�ƪƬƦƯرة�اȂǐǳوا

ƶƟƢǈǴǳ�ƨȈǼǿǀǳا،��ǺǷ�Ƕǣǂǳا�ȄǴǟء�وȐƥǂǯ�Ŀ�ƨǇƾǬŭت�اƢƦƬǠǴǳ�ƨȈǫƾǼǨǳت�اƖǌǼŭان�ادارات�ا�řǠȇ�ƢŲ
�ƨǧƢǰǳ�ǲǷƢǌǳا�ǞȇȂǘƬǳا�ńن�اȏا�ńا�ǲǐƫ�Ń�ƢĔا�ȏا�ȆƷƢȈǈǳا�ȆǬȇȂǈƬǳا�ƲȇǄŭا�ǂǏƢǼǟ�ƨǧƢǰƥ�ƢȀǷƢǸƬǿا

 اƢǠƥدƾđ�ǽف��ǪȈǬŢاȂǐǳرة�اƾǳ�ƨƥȂǣǂŭى�اȂǈǳاح.
Ò. ƲƟƢƬǼǳل�اȐƻ�ǺǷ��ǲǷƢǰƫ�Śǣى�ǂƻأ�ƨȈǬȇȂǈƫ�ǲǷاȂǟك�ƢǼǿن�إن�ƢưƷƢƦǳل�اƾƬǈȇ�ƨǬǬƸƬŭا�ƨȈƟƢǐƷȏا

�ǂǏƢǼǟا�ƲȇǄŭا�ǺǰŻ�ȆǬȇȂǈƬǳان�Ȃǰȇن��ȄǴǟ�ǂǋƢƦǷ�ŚƯϦ�ƢŮاȂǐǳرة�اƶƟƢǈǴǳ�ƨȈǼǿǀǳ،�وƚƫدي�دوراŚƦǯ�ًاً�
łإ�...ƢŮ�ƨȈǟاǂǳت�اƢȀŪوا�ƨȈǫƾǼǨǳة�اƘǌǼŭا�ƨǠȈƦǗ�،ƾǸƬǠŭا�ȆǬȇȂǈƬǳب�اȂǴǇȋƢǯ�،ƢȀƟƢǼƥ�Ŀ.�
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 33:�اƾǠǳد

�śƥ�ŚƯƘƬǳت�اƢǿƢšا� ǲȈǴŢ� �ȂǓ�Ŀء ƢȀȈǳا� ǲǏȂƬǳا� Ļ�Ŗǳت�اƢƳƢƬǼƬǇȏا� Ƕǿا� :ًƢȈǻʬ
ƮƸƦǳات�اŚǤƬǷ�

Î. �ƨȈǼǿǀǳرة�اȂǐǳا�ȄǴǟ�ȆǬȇȂǈƬǳا�ƲȇǄŭا�ǂǏƢǼǟ�ǲǷƢǰƬǳي�Ȃǫي�ȂǼǠǷ�ŚƯϦد�ȂƳو�ƨȈƟƢǐƷȏا�ƲƟƢƬǼǳا�ƪǼȈƥ
.ƶƟƢǈǴǳ 

Ï. �Ŀ�ǶȀǈȇ�ȆǬȇȂǈƬǳا�ƲȇǄŭا�ǂǏƢǼǟ�ǲǷƢǰƫان��ƨȈƟƢǐƷȏا�ƲƟƢƬǼǳا�ƪƬƦƯا�ƶƟƢǈǴǳ�ƨȈǼǿǀǳرة�اȂǐǳا�ǄȇǄǠƫ�
�ƨȈǬȇȂǈƬǳا�ǲǷاȂǠǳʪ�ƨǻرƢǬǷ� �ǺǟاƖǌǼŭت�ȂǓȂǷع�ا�ƮƸƦǳوان�ŚƦǯ�ƨƦǈǻ�ǲǰǌƫ�ƢȀȈǧ�ǾƬŷƢǈǷة�ƾƳا

.ƢȀǠǷي�ȂǬǳوا�ǂǋƢƦŭط�اƢƦƫرȏى�ذات�اǂƻȏا 
Ð. �،ƶƟƢǈǴǳ�ƨȈǼǿǀǳرة�اȂǐǳا�ȄǴǟ�ƨǷƾŬا�ƾǠƦǳ�ƨȈƦǴǇ�ƨȇȂǼǠǷ�ŚƯϦ�ƨǫȐǟد�ȂƳو�ƨȈƟƢǐƷȏا�ƲƟƢƬǼǳا�ƪƸǓاو

ȇا�ǀǿو�ŚǤƬǷو�ȆǬȇȂǈƬǳا�ƲȇǄŭد�اƢǠƥا�śƥ�ǂǋƢƦŭا�ŚƯƘƬǳت�اƢȈǓǂǧ�ǺǷ�ńوȏا�ƨȈǟǂǨǳا�ƨȈǓǂǨǳا�ǒǧر�řǠ
.ƶƟƢǈǴǳ�ƨȈǼǿǀǳرة�اȂǐǳا 

Ñ. �،ƶƟƢǈǴǳ�ƨȈǼǿǀǳرة�اȂǐǳا�ȄǴǟ�ŚǠǈƬǳا�ƾǠƦǳ�ƨȈƥƢŸا�ƨȇȂǼǠǷ�ŚƯϦ�ƨǫȐǟد�ȂƳو�ƨȈƟƢǐƷȏا�ƲƟƢƬǼǳا�ƪƬƦƯا
�ǂǧ�ǺǷ�ƨȈǻƢưǳا�ƨȈǟǂǨǳا�ƨȈǓǂǨǳت�اƢƦƯا�ȄǴǟل�ƾȇ�ƢŲ�ŚǤƬǷو�ȆǬȇȂǈƬǳا�ƲȇǄŭد�اƢǠƥا�śƥ�ǂǋƢƦŭا�ŚƯƘƬǳت�اƢȈǓ

.ƶƟƢǈǴǳ�ƨȈǼǿǀǳرة�اȂǐǳا 
Ò. �،ƶƟƢǈǴǳ�ƨȈǼǿǀǳرة�اȂǐǳا�ȄǴǟ�ǞȇزȂƬǳا�ƾǠƦǳ�ƨȈƥƢŸا�ƨȇȂǼǠǷ�ŚƯϦ�ƨǫȐǟد�ȂƳو�ƨȈƟƢǐƷȏا�ƲƟƢƬǼǳا�ƪǼȈƥ

�ȂǈƬǳا�ƲȇǄŭد�اƢǠƥا�śƥ�ǂǋƢƦŭا�ŚƯƘƬǳت�اƢȈǓǂǧ�ǺǷ�ƨưǳƢưǳا� ƨȈǟǂǨǳا� ƨȈǓǂǨǳا�ƪƦưȇ� ƢǷ�Ȃǿو�ŚǤƬǷو�ȆǬȇ
.ƶƟƢǈǴǳ�ƨȈǼǿǀǳرة�اȂǐǳا 

Ó. �ƨȈǼǿǀǳرة�اȂǐǳا�ȄǴǟ�Ʋȇوŗǳا�ƾǠƦǳ�ƨȈƥƢŸا�ƨȇȂǼǠǷ�ŚƯϦ�ƨǫȐǟد�ȂƳو�ƶǔƬȇ�ƨȈƟƢǐƷȏا�ƲƟƢƬǼǳل�اȐƻ�ǺǷ
�ȆǬȇȂǈƬǳا�ƲȇǄŭد�اƢǠƥا�śƥ�ǂǋƢƦŭا�ŚƯƘƬǳت�اƢȈǓǂǧ�ǺǷ�ƨǠƥاǂǳا�ƨȈǟǂǨǳا�ƨȈǓǂǨǳت�اƢƦƯا�řǠȇا�ǀǿو�،ƶƟƢǈǴǳ

ƟƢǈǴǳ�ƨȈǼǿǀǳرة�اȂǐǳا�ŚǤƬǷو.ƶ 
Ô. ��ƨȈǼǿǀǳرة�اȂǐǳا�ȄǴǟ�ƨȇدƢŭا�ƨƠȈƦǳا�ƾǠƦǳ�ƨȈƥƢŸا�ƨȇȂǼǠǷ�ŚƯϦ�ƨǫȐǟد�ȂƳو�ƨȈƟƢǐƷȏا�ƲƟƢƬǼǳا�ƪƸǓاو

�ȆǬȇȂǈƬǳا�ƲȇǄŭد�اƢǠƥا�śƥ�ǂǋƢƦŭا�ŚƯƘƬǳت�اƢȈǓǂǧ�ǺǷ�ƨǈǷƢŬا�ƨȈǟǂǨǳا�ƨȈǓǂǨǳا�ƪƦưȇ� ƶƟƢǈǴǳ،�وǀǿا
.ƶƟƢǈǴǳ�ƨȈǼǿǀǳرة�اȂǐǳا�ŚǤƬǷو 

�اƢȈǏȂƬǳت
Î. ء�Ȑȇورة�اǂǓȆƷƢȈǈǳا�ȆǬȇȂǈƬǳا�ƲȇǄŭد�اƢǠƥȋ�Őǯا�ƨȈŷا�ƮƸƦǳع�اȂǓȂǷت�ƖǌǼŭا،��ȂŴ�ȆǠǈǳدة�اʮوز

ǾǬȈƦǘƫت�ƢȈǳا�ǖȈǌǼƫ،�ƨǷƾǬŭا�ƢēƢǷƾƻ�Ŀم�ƢƬǳا�ǲǷƢǰƬǳى�اȂƬǈǷ�ńل�اȂǏȂǳا�ǲƳا�ǺǷ،��ǪȈǬŢ�ǺǰŻو
:ƢȀŷا�ƨƦǇƢǼŭت�اƢȈǳȏا�ǺǷ�ƨǟȂǸů�ȄǴǟد�ƢǸƬǟȏل�اȐƻ�ǺǷ�Ǯǳذ�
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ƢǷƾت�ا�ƨȈǫƾǼǨǳاȂǈǴǳ�ƨǷƾǬŭاح�و�ǄȇǄǠƫاȂȀŪد�اŚƦǰǳة�اǀƦŭو�ǲƦǫ�ǺǷ�ƨǳادارات�زʮدة�اƢǸƬǿȏم�Ȃŝدة�ا�Ŭ-أ
.ƨǷƾǬŭت�اƢǷƾŬى�اȂƬǈŠء�ƢǬƫرȐǳت�ƖǌǼŭا�ǽǀǿ 

زʮدة�اƢǸƬǿȏم��ŚǠǈƬǳʪوƢŰو�ǒȈǨţ�ƨǳاƢǠǇȏر��ǞǷ�ǶƴǈǼȇ�ƢŠا�ǖǇȂƬŭاƢǠǳم��ǲƻƾǳاȂǈǳاح���ǞǷ-ب
.ƨǷƾǬŭا�ƨǷƾŬدة�اȂŝس�Ƣǈŭم�اƾǟ 

Ï. �ƾȇǄŭء�اȐȇاƢȀƬǻȂǼȈǯة�وƘǌǼŭء�اƢǬƥ�ǂǇ�ǲưŤ�ƢĔȋ�Ǯǳوذ�،ƶƟƢǈǴǳ�ƨȈǼǿǀǳرة�اȂǐǳد�اƢǠƥʪم�ƢǸƬǿȏا�ǺǷ�
Ð. ى�ǂƻȏا�ƨȈǬȇȂǈƬǳا�ǲǷاȂǠǳل�اƢǨǣم�اƾǟ�ǺǷ�ƾƥȏ�ȆǬȇȂǈƬǳا�ƲȇǄŭا�ǂǏƢǼǟ�ǲǷƢǰƫ�ȄǴǟ�ǄȈǯŗǳا�ńا�ƨǧƢǓا

ا�ȆǬȇȂǈƬǳا�ƾǸƬǠŭ)اŗǰǳو�ňذات�ا�ŚƯƘƬǳا�ȄǴǟ�ǂǋƢƦŭاȂǐǳرة�ا�ƶƟƢǈǴǳ�ƨȈǼǿǀǳوا�ƢǿǄƥاȂǴǇȏب�او�اƢǜǼǳم�
�.او�Ƣǟدي(

Ñ. �ƨǴǟƢǨǳا�ǾƬŷƢǈǷو�ƶƟƢǈǴǳ�ƨȈǼǿǀǳرة�اȂǐǳا�ȄǴǟ�ǂǋƢƦŭا�ǽŚƯƢƬǳا�ǂǜǻ�ƨǷƾŬدة�اȂƳ�ƾǠƦǳ�Őǯا�ƨȈŷء�اƢǘǟا
ƢȀǧƢǠǓرة�او�اȂǐǳا�ǽǀǿ�ǄȇǄǠƫ�Ŀ. 

Ò. Ȑƥǂǯ�ƨǜǧƢŰ�Ŀ�ƨǇƾǬŭت�اƢƦƬǠǴǳ� ƨǠƥƢƬǳا� ƨȈǫƾǼǨǳت�اƢǌǼŭʪ�ǦȇǂǠƬǴǳ� ƨȈŸوŗǳت�اȐǸūدة�اʮز�ǺǷء�
�Ȑƻل:

�اƢƴƬǳر��Ŀ�ƨȇ-أ ƨǷȐǠǳʪ�ŚǯǀƬǳا�ǞǫاȂǷ�ȄǴǟ� ƢȀǠǓوو�ƨȈǫƾǼǨǳت�اƖǌǼŭا�ǶǇʪ�ƨȈǻوŗǰǳا�ǖƥء�رواƢǌǻا
.ƨȇرƢƴƬǳا�ƢȀƬǷȐǟة�او�ƘǌǼŭا�ǶǇȏاح�Ȃǈǳد�اƢŸا�ƨȈǴǸǟ�ǲȈȀǈƫ�ǲƳا�ǺǷ�ƨȈǻوŗǰǳȏا�ƮƸƦǳت�اƢǯǂŰ�

�ǺǷا�ǲƳاʬرة��ǶŮȂǔǧو�ƨǨǟƢǔǷ�ǶȀǠȈƴǌƫاƢǷƾŬت�ا�ƨȈǫƾǼǨǳا�ƨȈǧƢǓȏا�ƨȈǻƢĐاȂǈǴǳ�ƨǷƾǬŭاح،��-ب
�ƢǷƾƻ�ƨƥǂš�ȄǴǟت�اƘǌǼŭة.

:ƨȈƥǂǠǳدر�اƢǐŭا�
�ًȏاو:�ƤƬǰǳا�

Î. �،ونǂƻوا�ƨŧر�ȂƥاÏÍÍÎ.ردنȏن،�اƢǸǟ�،"ƨȈƷƢȈǈǳت�اƢǷƾŬا�ǪȇȂǈƫ"�: 
Ï. ،يǂǰƦǳا ،ǂǷʬ 2006تȏƢǐƫȏا"�، ،"ƨȈǬȇȂǈƬǳدار ا ƾǷƢūا ǂǌǼǴǳ ردن. وȏن،�اƢǸǟ�،ǞȇزȂƬǳا 
Ð. �،ƾŧا�ǺǈŰ�،يŚǔŬاÎÖÕÖȆƷƢȈǈǳا�ǪȇȂǈƬǳا"�:-�"ǲǷƢǰƬǷدي�ƢǐƬǫا�ǲƻƾǷ،�ŅȂƥƾǷ�ƨƦƬǰǷ،�

.ǂǐǷ 
Ñ. دʮز ƾǸŰ ،نƢǷǂǌǳا ƾƦǟ رȂǨǤǳا ƾƦǟ ،مȐǈǳدئ2009 اƢƦǷ"�: دار�،"ǪȇȂǈƬǳء اƢǨǏ ǂǌǼǴǳ و ،ǞȇزȂƬǳا 

ƨǠƦǘǳردن. اȏن،�اƢǸǟ�،ńوȋا 
Ò. رةƢũ،��،ƾȈǋر�ƾŧاÏÍÍÎ"ǲǷƢǌǳا�ǪȇȂǈƬǳن�،:�"اƢǸǟ،�.ردنȏا 
Ó. ،ةȂƴǟ ȆǴǟ،�ÎÖÕÒ: ǆǇȋا" ƨȈǸǴǠǳت اƢǫȐǠǴǳ ،"ƨǷƢǠǳا ƨǠƦǘǳا ،ƨưǳƢưǳا ŃƢǟ ،ƤƬǰǳوت اŚƥ. 
Ô. ،ةȂƴǟ ،ȆǴǟ ÏÍÍÐ:" تƢǫȐǠǳا ƨǷƢǠǳرة اȂǐǳوا ،"ƨȈǼǿǀǳا ŃƢǟ ،ƤƬǰǳوت اŚƥ. 
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Õ. ،ȆǴǟ،ةȂƴǟ�ÏÍÍÕ: "ǆǇȋا ƨȈǸǴǠǳت اƢǫȐǠǴǳ ŃƢǟ�"�ƨǷƢǠǳا ǂǌǼǳوا�ƨǟƢƦǘǴǳ�ƤƬǰǳة. اǂǿƢǬǳا�،ǞȇزȂƬǳوا 
Ö. �Śǌƥ�،قȐǠǳن،�اƢǘƸǫ�،ŅƾƦǠǳس،�واƢƦǟÎÖÖÖ�،ǞȇزȂƬǳوا�ǂǌǼǴǳان�ǂǿدار�ز�"�ǪȇȂǈƬǳت�اƢȈƴȈƫاŗǇا�":

 ƢǸǟن،�اȏردن.
ÎÍ. �،ǲȈǴƻ�Ȇǯز�،ƾǟƢǈŭاÎÖÖÖ.ردنȏن،�اƢǸǟ�،ƨƸǬǼǷة�و�ƾȇǄǷ�ƨǠƦǗ�"�ǲǷƢǌǳم�اȂȀǨŭا�Ŀ�ǪȇȂǈƬǳا�"�: 

�ًƢȈǻʬ:ت�ʮورƾǳت�واȐĐث�واȂƸƦǳا�
ÎÎ. ،ȆǫȂǇƾǳا ،ƾŧأ ÏÍÍÒƨǫور� ، ǲǸǟ لȂƷ عȂǓȂǷ رةȂǐǳا ƨȈǼǿǀǳا ǲƳǂǳ ƨǗǂǌǳى اƾǳ مƢǠǳاي�اǂǳا 

 ȂǬƷق Ƣůل Ŀ د�ǶǟاƾǬǳرات ǂǌǷوع -اƾƸƬŭة�اȆƟƢŶȍ اƲǷʭǂƥ ǶǷȋ دورات إƾƷى �ƨǷƾǬǷإń اǂǐŭي

 .اƢǈǻȏن
ÎÏ. ،ȆǫȂǇƾǳا ،ƾŧأÏÍÍÔرةȂǐǳا�، ƨȈǼǿǀǳا ǲƳǂǳ ƨǗǂǌǳى اƾǳ ايǂǳم اƢǠǳي. اǂǐŭا ƨǫور ƨǷƾǬǷ�ǲǸǟ Ŀ 

 اǂǿƢǬǳة. ȂǬƷق�اƢǈǻȍن، Ƣůل اƾǬǳرات�ľ دǂǌǷ Ƕǟوع اȆƟƢŶȍ، اƾƸƬŭة اƲǷʭǂƥ ǶǷȋرات� دو إƾƷى
ÎÐ. ،ȆǗƢǬŭان اǂǨǇ Ǻƥ ،ǂǨǇ ÏÍÍÕ"�:اǲǷاȂǠǳ ةǂƯƚŭا Ŀ ǲȈǰǌƫ رةȂǐǳا ƨȈǼǿǀǳا Ǻǟ ƨȇدȂǠǈǳت�اƢǈǇƚŭا 

ƨǸƟƢǬǳا ȄǴǟ ،"Ʋūا ƨǴů ƨǠǷƢƳ ى أمǂǬǳم اȂǴǠǴǳ ƨȇȂƥŗǳا .ƨȈǟƢǸƬƳȏوا 
�ًƢưǳʬ:�ƶȇرƢǗȏوا�ǲƟƢǇǂǳا�

ÎÑ. ،ƺȈǌǳا ،ŁƢǏ ÏÍÍÓǺȇȂǰƫ"� �"، اƨǷƢǠǳ اƢǫȐǠǳت ودور ƢǯǂǌǴǳت اƨȈǼǿǀǳ اȂǐǳرة : ƢȀȈǧ �ƨǳƢǇر
،ŚƬǈƳƢǷ ƨȈŻدƢǯȋا ،ƨȇرȂǈǳا ǪǌǷد.�

ÎÒ. ،ȆǸȀǧ ونƾǴƻ ƾȈǳو �،ǲȈǴƻÏÍÍÏǄȈǸŭا"�: Ņȏƾǳا ǾƬǫȐǟو ƨȈǘǸǼǳʪ ،"رȂǐƬǳوا ƨƷوǂǗا Śǣ�ǽراȂƬǯد 

 .اȏداب ƾǤƥ ƨȈǴǯاد، ȂǌǼǷ ƨǠǷƢƳرة،
ÎÓ. ǦǴź �،حƢųÏÍÍÖ-ÏÍÎÍ"�، ǂƯأ ƲȇǄŭا ȆǬȇȂǈƬǳا ȄǴǟ ءȏن وȂƥǄǳا Ŀ تƢǈǇƚŭا ،"ƨȈǷƾŬا)�ƨǇدرا

ƨǈǇƚǷ�ƨǳƢƷ ǆȈǴȈƥȂǷ ƨǳƢǇت)رȏƢǐƫȐǳ ،ŚƬǈƳƢǷ Ƕǈǫ مȂǴǟ ،ŚȈǈƬǳا ǎǐţ دƢǐƬǫا ȆǬȈƦǘƫ و 
 ȂǌǼǷ ƨǠǷƢƳ .ƨǼƫʪرة، �ŚȈǈƫ ŚǣاƢǸǜǼŭت،
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