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Abstract:
To determine the scope of the research problem and its objectives
by diagnosing the impact of equipment development or
replacement, which is an independent variable with the
dependent variable, which is the quality of the product and its
dimensions (performance, durability, reliability, perceived
quality, aesthetics, conformity, security and safety), as
hypotheses emerged from it, and the first is related to
determining the correlation between the two variables. The
second shows the impact of this variable (equipment
development or replacement) on the dimensions of product
quality, as it turns out the research community in (the General
Company for Food Products / Al-Mamoun Factory) and it
included department managers and workers in the factory to
complete the practical aspect and the questionnaire was adopted
as a main tool relying on some standards in order to obtain On
the required data as well as personal interviews in order to clarify
the vocabulary of the questionnaire and the validity of the
analysis of the results. The results of the research concluded that
there is an important relationship between these two variables,
and the effect was significant, given that technology is advancing
rapidly, so old equipment is being developed and replaced with
new every year in order to improve product quality and thus
increase production rates and profits for the factory.
Keywords: equipment development or replacement, product
quality.
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