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Abstract
Economic units, especially banks, face many pressures due to rapid
changes in the contemporary business environment, which requires
them to measure and evaluate the efficiency of their performance
with a more comprehensive view and work according to the use of
methods that meet all the requirements to keep abreast of those
changes, where the balanced performance card is one of the most
Business Bay) and for the period (2019-2017) through the main
perspectives of the Balanced Scorecard style (financial perspective,
internal operations perspective, customer perspective, learning and
growth perspective), the most important results lie in the great role
played by the Balanced Scorecard in translating the strategies of the
economic unit, and to give a broad view of its activity and
objectives, and the study reached through the results of statistical
analysis that there is a quasi-equality in the computational circles of
The study also recommends the use of other binoculars for the
balanced scorecard to keep up with any changes that occur.
Keywords: balanced scorecard, performance efficiency
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