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Abstract

The current study seeks to examine the impact of business ethics on the principles of total
quality management in Iragi telecommunications companies. To this end, the quantitative
approach was adopted and using a questionnaire, a sample of (266) respondents was
collected. Using SPSS, many statistical tests were conducted, which showed the presence of

moderate levels of work ethics and moderate levels of TQM in Iragi telecommunications
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companies. As for the regression models, it was shown that business ethics explained (R* =
53.9%) of the variance in TQM. Based on the results obtained, the study presented a set of
enriching recommendations, the most important of which were: Conducting surveys that
examine the negative aspects of the levels and aspects of business ethics in Iraqi
telecommunications companies to work on improving ethical practices. Examining the other
reasons that work side by side with work ethics to form aspects of TQM in the organization

in order to find harmony between the various factors to improve the levels of TQM.

Keywords: Business ethics, TQM, telecommunication companies.
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shailaay) culludl 73 gall) Aadla jLd)

ASa) e aSUl il adal) a6l Ailaa &8 deddial) dlaa) Gl 23 sall dadlia (e il
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O s b sl (4.1%) 11 =0 ATs (13.9%) 37 =0 G lial s i) ¢(12.4%) 33 =0 Les sk Auigl)
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A e gl e J sl (8 il Al de silall iban ) LAY o) )

2217



Al Kut Journal of Economics and Administrative Sciences /ISSN: 1999 -558X /ISSN Online 2707-4560/ Vol (17) Issue: 59-2025

(September)
G gy 138 ¢ 480 jall CVLATY) IS 58 (A& Jlee V) CLEMAT (o il sia <l sie 3 g 5 gl Cug 1
Saiall Ll say (BRY) il jlae cppand e Jaall 5 g ja e S il sda e (puailal) aus
o2 < ylaf Al Lol o sy 138 5 ALl 53 5ad) 5 y1a) il g (g Adans sie il sase 3 g5 gl iy 2
ALLEN 32 52l 3 1) il ga il glee a8 e Jealls cilS )
sasall Blal ool 3oy 3 Jlee V) @AY Lilaa) Jb il ogay dabiadl lassy) zila el 3

LAY Jeadl Clujlas s o 5850 355 0a ) Ll 8 dle Lo ki dib anhy 13 dlaldl)
ALzl 33 sl 3 0a) il s Ll e s Ao gita Al il sa a3 (B 50 (e Led Lal Adliaal) el s 5 sl sianas
Glua gill

A a1l (e A siie A gane Al al) Caadd Aaial) i) e Telsy

G yh A eV UEMAT (il ga g ol gise b Anball il sall & G Ailiadiil Gl yo ¢ e 1
ARY) Gl ladl Gaea e Jeall 481 jal) iYLy
sapall 3l s JC Jlee¥) clddal ae cuin ) Lis Jead ) LAY G G Gl 2

ALLEN 5 sl 3 ))3) iy giose Gppen AR b gall (g alaisil 5 a2l ala) e Jaell dadaiall 8 ALeLEY

O ydige cilida Ao Jlae W) cl@AT ol s i1 iag ) Addiaall & gad) (e ally ALl 355 g 3
Jlae V1 claliia A 3 Janll GUBMAT 50 7 5y lae 23 sa il dadaiall b 1Y)
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