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Abstract:

This research focuses on studying the impact of brand gestalt technology on
customer behavior in the context of tourist destinations. Specifically, it investigates
the impact of the four-dimensional brand gestalt (narrative landscape, sensory
landscape, service landscape, and stakeholder engagement) on customer behavior
at the Babylon Rotana Hotel in Baghdad, the first Arab study on the
aforementioned technology.

The research aimed to identify the brand gestalt technology and its impact on
customer behavior by relying on a primary measurement tool and designing a
questionnaire and distributing it to a sample of (°+) customers at the Babylon
Rotana Hotel in Baghdad. The desired results were achieved using the statistical

package (SPSS.V.Y?) to determine the relationship between the study variables
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(brand gestalt and customer behavior). The study results concluded that brand
gestalt technology plays an influential role in hotel customer behavior. Several
recommendations were put forward, including that future research explore the
relationship between logo design and customer behavior, to meet customer
expectations regarding environmental sustainability issues, and to explore the
contribution of logo design to cultural exchange, technological innovation, and
social progress.

Keywords: Gestalt technology - Brand - Customer behavior
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