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Abstract

This study aims to examine the impact of service convenience, with its five dimensions
(decision-making convenience, access convenience, transaction convenience, benefit
convenience, and post-purchase convenience), on organizational reputation,
represented by its dimensions (innovation, social responsibility, and service quality).
The study was applied to customers of the United Bank for Investment in Baghdad.

The population size was 96 customers, of which 87 valid questionnaires were analyzed,
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in addition to conducting personal interviews with 6 customers to support the survey
results. Data were collected using a structured questionnaire based on a five-point
Likert scale and supplemented with personal interviews. The researcher used
descriptive statistics and simple linear regression via SPSS to analyze the data and test
the hypotheses. Results showed that all main and sub-hypotheses were accepted at a
significance level of (0.000), indicating a strong and significant relationship between
service convenience and organizational reputation. The dimensions of “decision-
making convenience” and “innovation” were the most prominent within their

respective variables.

Keywords: Service convenience, organizational reputation.
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S g Gl lBdle el as X da) ) bl i) sl dasdl) Cilaliial (Say dadiall daddd) da) ) agd A
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Berry «ixd (Colwell, 2008: 161) Wis cs JLEaY 5 caall L3 i g Ay glad) Lasdl) gag3a (e S
9 A2l o)y Ly i )8 JATY (5 4B iy (s M) agall g gl gy ) AN A5 da) (etal., 2002:6)
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S Bl 5ol gaBaty LY AL Jha il g L) an s oA Geaiall g adlal) a) Al il gSa aran
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@ OsiBgal) daly o Say @A ) el &l DA Ga alall ) ggandl g daluaall Gilaual g ¢ el g
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.(Soleimani,2011:13)Wikn & dalaal) clawal ga lga i o) (uilh gall aa 41402

On Aabiial) ol o g gall anlill) Gulall Aad Lld daead) Al 3 B Sasmiall JAlaall g iy il a8 g
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1761



Al Kut Journal of Economics and Administrative Sciences /ISSN: 1999 -558X /ISSN Online 2707-4560/ Vol (17) Issue: 59-2025
(September)

(ol g Salat) Aua gl slaal Y )

gy bles 5 Lol Agl) iy Lag Liibas) guiliill juedliy ddal) cililadied Jalas 3880 028 A (e alaw
Esma paadl (3) Joall A LS alual) gl andi alawg @il o3l il Al Gla gall g Gland)
) il 5 Sl Aacilly AnadY) (5 s a6 (B (ubalS (lual) ugll o alaie) a5 Mg Adal) cililadial)

—1h LS g cduala (S Lgd gl a3

ANV ay bad) b gl) Cilesudi (3) J gaad

ANl Lo L
s Ciaua 1.80 - 1
e 2.60 - 1.81
gl Jsa 3.40 - 2.61
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sidall mililll iy Aagll slaal) gl Akl aluw @i 89 dlal) (o giwa Ao cllaiul) Ll Ja¥
;gjhwl.as‘gcwhﬂ\hﬁi%ﬁﬂ@iuﬁdbuﬁ&\g&g.&gdﬂ&lgdwi

SMiay e ¢S and) 13gd abaad) gl o) (4) deaadl e gl s(O1AN 3AS) Aay) ¥ sl -1-Yl
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