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Abstract

This study aims to demonstrate the impact of applying the Time-
Driven Activity-Based Costing (TDABC) system on enhancing
the quality of banking services, through an applied study in one of
the operating banks. The study adopted a descriptive analytical
approach supported by an applied methodology, which involved
collecting data from the concerned bank and analyzing it using
both quantitative and qualitative analysis tools. The findings
revealed that the implementation of the TDABC system
contributes to improving the accuracy of banking service cost
calculations and identifies areas of time and resource waste, which
directly reflects on the enhancement of service quality. The study
concluded with several recommendations, most notably the
necessity of generalizing the application of the system across the
banking sector and providing the necessary training for staff to
implement it efficiently.

Keywords: Time-Driven Activity-Based Costing, Quality of

Banking Services.
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