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Abstract

. This research aimed to measure the impact of banking service quality on customer
satisfaction in private banks within Baghdad. The research sample consisted of 385
customers from private banks in Baghdad. The research period was during May 2025.
Various statistical methods, such as frequencies and regression coefficients, were used to

achieve the research objective. The results showed that the responsiveness dimension had
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the highest impact on customer satisfaction (R=0.525, R-Square=0.275), explaining 27.5%
of the variations in customer satisfaction. This confirmed that the speed and flexibility of
responding to customer needs are the most influential factors in enhancing their satisfaction.
The research recommended strengthening the reliability dimension and conducting regular
training courses for employees to ensure adherence to schedules and accuracy in executing
banking operations. It is also advised to apply strict quality standards for performance

monitoring.

Keywords: Banking Service Quality - Achieving Customer Satisfaction.
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