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Abstract

The research aims to identify the role of digital supply chain management in enhancing
the marketing capabilities of workers in hypermarket companies / Mosul city through its
dimensions (digital suppliers, digital inventory management, digital logistics, digital

customers, and digital customer service), and to achieve the research objective, the
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descriptive-analytical method was adopted using a questionnaire tool to collect data. The
research included a sample consisting of 80 individuals, which was analyzed using the
statistical analysis program SPSS V26, and the results were summarized that there is a
conviction among managers in hypermarket companies / Mosul City. The results indicated
that the managers of the respondent companies strongly believe in the necessity of adopting
digital supply chain management, as it plays a significant role in enhancing their
competitiveness in the labor market. The research provided several suggestions, with the
most important being that company management should prioritize customer feedback when
developing electronic services to increase customer satisfaction and loyalty in more

advanced ways.customers, hypermarkets.

Keywords: Digital supply chain management, marketing capabilities, digital suppliers,

digital customers, hypermarkets.
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