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Abstract :

The current research aims to study the role of re-engineering the business
process (henceforth, B P R) in improving the overall university performance.
The significance of the current research stems from the urgent need to make
radical changes in the educational process in order to cope with the emerging
forms of the state and society. Institutions of higher education are pioneering
factors in the development processes in world countries. This requires
simultaneous of the efficiency of administrative services together with a wide
range of flexibility and change in academic programmes, education and
research in view of the role of university institutions. Results of the current

research study have shown the possibility of applying ( B P R ) in lraqi higher
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14
a. Lilliefors Significance
Correction
libll Juladg g2 e -3
sl slaay) milii-1 - 3
il slaay) @ilii (3) a8, Jg2a
Descriptive Statistics
Std.
N Mean Deviation
oaxiall au) Statisti Std.

il Ha c |[Statistic | Error | Statistic
\/AR00001 Agmalall addll 8 a5l 50 | 3.1600 |.16253 | 1.14927
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o.o0o| 26.7| 036| 0.598
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Model Sig| Chan R2 R (16 ¢ 15) eowiall Jelii o adinall paiall jlasi)
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1 0.00 24.2 0.33 0.579
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