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The Impact of Integrating Information Technology on the Efficiency of Human Resource
Management: An Applied Study on the Iragi Telecommunications
Company
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Abstract

The study aims to investigate the impact of integrating information
technology on the efficiency of human resource management in
the Iragi Telecommunications Company. The descriptive-analytical
approach was adopted to conduct the study, and a questionnaire
was used as the primary tool for data collection. The questionnaire
was distributed to 386 individuals from the study population, which
included employees of the Iraqi Telecommunications Company.

The data were analyzed using the SPSS 25 statistical analysis
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program.The researchers reached several conclusions, the most
significant of which are: there is a significant impact of integrating

information
technology on the efficiency of human resource management in

the Iraqi Telecommunications Company. Additionally, no
significant differences were found in the average responses of the
sample regarding the impact of integrating information technology
on the efficiency of human resource management based on the

experience variable.

The researchers proposed several recommendations, the most
notable of which are: the human resource management
department in the Iragi Telecommunications Company should
continue updating and developing its infrastructure and technical
equipment in line with advancements in information technology.
Furthermore, the automated system used should be updated to
enable employees to synchronize with the latest developments in
information technology and to provide information sources to

beneficiaries with high speed and minimal effort.

Keywords: Information  Technology, Human Resource

Management, Iraqi Telecommunications Company.
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