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The role of e-marketing in the quality of tourism services: A survey
study of the opinions of a sample of employees at the Baghdad Hotel.
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Abstract

The study aims to identify the role played by e-marketing in improving the
quality of tourism services in the tourism sector in Iraq, by analyzing how
digital tools and modern technologies affect enhancing the tourists'
experience and increasing their satisfaction. The study problem was
identified by extrapolating the reality of the organization under study,
given the scarcity of e-marketing channels and the weakness in practicing
e-marketing activity, which was reflected in the quality of tourism services
at the Baghdad Hotel. The study community consisted of managers,
department heads, and employees at the Baghdad Hotel, while the study
sample was intentional with (£¢+) respondents. The study adopted the
questionnaire as the main tool for the study, in addition to personal
interviews. The researcher adopted the descriptive and analytical approach.
To answer the study problem, a number of hypotheses were developed to
be tested in the practical aspect. The researcher reached a set of
conclusions, the most important of which is that e-marketing has an impact
on reducing the time and effort in transferring information and content to
the target audience, and responding to customers' needs, which is reflected
in their satisfaction with the organization, thus achieving the quality of
tourism services. In line with the recommendations, the researcher reached
a set of recommendations, the most important of which is that the
researcher recommends increasing awareness among tourism companies
and investors in the tourism sector of the importance of e-marketing in
improving the quality of recreational tourism services.

Keywords: e-marketing, tourism services, Baghdad Hotel
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