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Abstract

This study aims to analyze the role of digital technology in improving the quality of marketing
flexibility, through an applied study on smart marketing platforms used in telecommunications companies,
focusing on Zain and Korek as two of the most prominent companies operating in this sector. The
importance of the study stems from the increasing need to use smart digital solutions to keep pace with the
ongoing changes in the markets and enhance companies' ability to respond immediately to customer needs,
which is reflected in improving the efficiency of marketing operations and increasing customer satisfaction.
The continuous development of digital tools, such as predictive analytics, artificial intelligence, and
interaction across digital platforms, provides great opportunities to enhance marketing flexibility, which
this study seeks to explore and analyze.

The study relied on the descriptive analytical approach to understand the nature of the relationship
between digital technology and marketing flexibility, as an electronic questionnaire was designed and
distributed via the social media platforms of Zain and Korek, targeting employees in the digital marketing
departments of these two companies. The number of responses reached 103 responses, and the data was
analyzed using appropriate statistical methods to extract results that clarify the extent of the impact of digital
technology on enhancing companies' flexibility in their marketing strategies. The study concluded that
relying on smart marketing platforms enhances companies' response speed to changes in customer behavior,
and contributes to improving the efficiency of marketing campaigns by analyzing big data and customizing
marketing offers based on consumer behavior, which leads to enhancing companies' competitiveness in the
telecommunications market. In light of these results, the study recommends the necessity of adopting
marketing strategies based on artificial intelligence and predictive analytics, with the aim of improving
companies' ability to adapt to market changes and enhancing immediate interaction with customers, which
contributes to achieving business sustainability and enhancing consumer satisfaction.

Keywords: Digital technology, quality of marketing flexibility, telecommunications companies.
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