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Abstract

The purpose of the current study is to measure the impact of customer practices in electronic
payment (rapid digital transformation, electronic customer trust, and electronic customer satisfaction) on
compulsive buying (obsessive-compulsive buying and impulsive-compulsive buying), using a sample of
customers from shopping centers in Al-Diwaniyah Governorate (Diamond City Mall, Zaha Mall, Tayba
Mall, and Al-Kafeel Mall). The study was conducted on a sample of 367 customers. In order to collect data,
an electronic questionnaire was used to include as many customers as possible. To analyze the results, the
statistical packages SPSS & AMOS v.28 were used to extract relevant indicators (mean, standard deviation,
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reliability coefficient, and the hypotheses of correlation and impact). The results indicated that customer
practices of electronic payment are strongly related to compulsive buying. Moreover, it appears that these
practices contribute to the development of compulsive buying, as a comprehensive understanding of
customer insights enhances the motivation of the surveyed sample to improve their practices in providing
the best possible electronic experience for customers. This, in turn, contributes to gaining customer
satisfaction and loyalty.

Keywords: Customer practices of electronic payment, Compulsive buying.
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