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Summary
The current research aims to: Know level of Total Quality at open

education from the viewpoint of the staff and to know differences in Total
Quality between mail and female .

Scale of Total Quality content 48 items .Validity and reliability were
verified . The sample content (60) person .The results showed that the level of
Total Quality was high .they were no significant differences between mail and

female in appreciation of the level of Total Quality.
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