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Abstract

The named studying to (The effect of using total quality management
in the tourism sector) survey of the views of a sample of workers in the
threshold upper sacred in the province of Najaf between the two fields are
total quality management and the tourism sector management to prove the
basic assumption that (there is a significant relationship having a
significant signs between the total quality management and the
effectiveness of the tourism sector management ).

And it was chosen as a sample of workers in upper threshold sacred
that they are thirty individuals, in order to achieve the goals of the studying
that is derived from the basic assumption of two branched assumptions to
meet the relationship between total quality management and effectiveness
of the tourism sector management and as following :

The first assumption : the absence of the role of total quality management
in the recruitment and investment of human resources in improvement the
services to visitors.

The second assumption : there is compatibility between the principles of
total quality management and the tourism sector management .
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