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Abstract:

This paper focuses on the importance of using of a demarketing strategies in the
service sector in order to control and /or limit the random and undisciplined consumption of
electricity provided by the state . . In order to be able to decide the related dimensions of the
increase of electricity consumption and then control it , some theoretical bases were put
forward by means of a field test for the research variables given to a sample of consumers in
Duhok Governorate including ordinary citizens , factories , companies and government bodies
/offices . A questionnaire was designed to measure the research variables. Eighty
questionnaire forms were given to a number of different people in Duhok ; sixty nine forms
were answered and given back. The study comes to the following findings :

1. It necessary to resort to demarketing means and strategies in order to be able to contain the
current demand on electricity because the local production of electricity in Duhok , in
particular and in Kurdistan of Iraq , in general , is less than the actual need

2. The current quotation of the provided electricity units is often less than their cost . This
requires a review of the quotation in order to avoid waste in electricity consumption and to
encourage investment in this sector.

3. The programmed cut of the electric power has been used to avoid waste and overuse of

electricity consumption ; this sort of measure is useful only to control the provision and

duration but not rationalizing
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