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The extent of the possibility of applying the 1ISO 26000 standard in
the field of community participation and development and the
environment in Al-Shaab Municipality Department/Baghdad

Mayoralty
Prof. Dr. Ghani Dahham Al-Zubaidi Researcher: Salah Hatem Altaay
College of Administration and Economics College of Administration and Economics
University of Baghdad University of Baghdad

Abstract:

The aim of the research is to demonstrate the extent of conformity of the Al-
Shaab municipality’s practices to social responsibility in accordance with the
international standard ISO 26000 in the field of community participation and
development and the environment, as core topics or main axes identified by this
standard, which is one of the important things that all organizations are interested in at
the present time, whether these organizations are governmental or private, commodity
or service , and the research was applied in Al-Shaab Municipality Department/Baghdad
Mayoralty , to evaluate these practices and indicate whether there is a gap between them
and the requirements of the specification and then measure this gap, and the descriptive
approach was adopted because it fits with the subject of the case study Search and relied
on a checklist developed by the researcher was dictated by the researcher after they
made several field visits to the municipal department and its divisions headquarters and
its people and interviews conducted by the researchers with a (20) members of the (403)
members of Al-Shaab Municipality Department, they were intentionally chosen by the
researcher, as they are considered among the decision-makers in the department and
their work is related to the research topic, and field visits to the department's work sites
related to the subject of the research were also used, as well as the technical and
administrative archives of the department. Weighted arithmetic, matching percentage,
gap size). The researcher concluded that the municipality is keen on performing its
duties and responsibilities towards the participation and development of society, where
the proportion of matching towards it reached (71%), which indicates that the
municipality is consulting regularly and effectively with the official community
representatives from the municipal council and the provincial council and the unofficial
leaders of the regions and tribal leaders and contribute to Community development and
development, and also contributes to "addressing the disasters facing the community, as
well as communicating with orphans, the disabled and people with limited income and
within the capabilities available to them. As for the environment, its compliance rate
was (61%), which indicates the municipality's interest in the environment and its
endeavor to protect and preserve it and avoid the contaminants from being excreted into
its president components (air, water, and soil) in addition to an environmental division
linked to the general manager.
Keywords: Social Responcibility, ISO 26000, Community Participation and
Development, Environment.
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