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Abstract:

The research seeks to pay attention to environmental reality, as it is the talk of
the hour, as the research devoted itself to studying the technical contributions of
disseminating the quality function in designing green products in dairy factories in the
city of Mosul.

The current research includes two sides; the first is related to the concepts of the
independent variable, which is the dimensions of quality function deployment and the
extent of its contribution to the design of the green product as a dependent variable.
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Basically, the main hypotheses and the sub-hypotheses emanating from them were
formulated, and on the basis of the research problem, several questions arose regarding
the extent of the contribution of quality function deployment and its impact on the green
product design as follows:

. Is there a correlation between the dimensions of quality function deployment and green
product design?

. Is there an impact relationship to banish the deployment of the quality function in
designing new green products?

In answer to the questions, the two researchers relied on the descriptive and
analytical approaches, in addition to a set of tools that they used to collect data and
information, represented by the questionnaire form and its distribution to a group of
workers in dairy factories in the Mosul city, where the distributed forms reached (72)
forms suitable for analysis, as well as field visits and personal interviews.

Keywords: Quality Function Deployment, Green Product Design, Dairy Companies.
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