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Abstract

The current research problem is embodied in the following question: What are the
problems faced by educational counselors? The research objective was to identify
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the problems faced by educational counselors at the intermediate level. The
research community consisted of male and female counselors of the General
Directorate of Education in the holy Karbala Governorate, for the government
morning schools and the intermediate stage only, for the academic year
(2024/2025), and included a theoretical framework and previous studies on the
variable. The researchers used the descriptive analytical approach, and the total
number of the research community reached (221) male and female counselors,
with (108) male counselors at a rate of (49%) and (113) female counselors at a rate
of (51%) according to the gender variable. The researchers took the same number
to be the appropriate sample since the researchers were targeting a specific
category. To achieve the research objectives, the researchers built a questionnaire
to know the problems of educational counselors in intermediate schools, after the
statistical analysis indicators (validity and reliability) were verified. The
questionnaire consisted of (55) paragraphs and four alternatives, which are (highly
available, moderately available, low available, and not available). Available), and
the researchers reached the following results: Educational counselors suffer from
problems in their counseling work in middle schools according to the fields, and
the field of problems related to multiple student issues, where it ranked second.
The field of problems related to electronic counseling for the educational
counselor, where it ranked seventh. The field of problems related to self-
development skills and continuing education (theoretical and practical), where it
ranked fifth. The field of problems related to the educational counselor himself,
where it ranked third. The field of problems related to counseling skills in defining
the problem, diagnosis, preparing for the counseling process, using counseling
theories and methods, evaluation and follow-up, where it ranked first. The field of
problems related to awareness and psychological education regarding educational
and psychological counseling (student, school, family, society), where it ranked
eighth. The field of school and administrative problems, where it ranked seventh.
The field of problems related to the ethics of the educational and psychological
counseling profession, where it came in sixth place.
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