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Abstract:

The current study's main purpose was to investigate how faculty members at
Majmaah University (MU) utilize the Internet in obtaining information. The
researcher sought to identify the nature of their use of the Internet in accessing
information, and the extent to which the university network and facilities are able
to provide the services they aspire to. He also sought to identify the impact of a
number of variables on their satisfaction with and benefit from Internet use .

The researcher followed the descriptive survey approach, and a questionnaire was
used as a tool for collecting data from the study population. A random sample of
three hundred and fifty-five faculty members at MU was selected and surveyed .

The study found that a high percentage of respondents possess the skill of using a
computer, and that their use of the Internet is done at home as the first choice
among other places to access the Internet. The results of the study also showed
that a very high percentage of the respondents use the Internet significantly a
number of times per day. The main purpose of using the Internet among members
of the study community was to teach online and then search for resources related to
their research topics. It was also shown that e-mail and Internet search engines
were respectively the most used Internet tools in the study sample. Additionally,
the level of satisfaction with the services provided was affected by the variables of
gender, degree and specialization, while the variables of nationality and gender had
an impact on the choice of where to access the Internet.

The researcher asserted the importance of activating the role of the Internet in
publishing scientific research of faculty members, as well as studying the obstacles
that prevent the use of the Internet in publishing these researches, and finding
appropriate solutions for them.

Key words: Searching for information on the Internet — Utilizing information —
digital Information resources — Faculty members at the Majmaah University —
Scientific publishing of faculty members — Internet use patterns among university
faculty members — Majmaah University.
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