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Abstract:
This research aims to identify the factors that push the customers to refrain from dealing with
the commercial banks in Iraq by studying and analyzing the results of the survey form
distributed to a sample of 24 participants. Reply of participants reviled a discrepancy in
responses to inquiries regarding dealing with Iragi banks and fear of their own funds. Although
the participants are of different wealth, education and ages backgrounds, their replies were
almost unanimously don’t trust banks. However, it was noted that most participants do not
mind encouraging their acquaintances to open bank accounts, and they are also convinced of
the loan interests banks charge from the borrowers . This conclusion indicates that people have
no objection to dealing with commercial banks and establish accounts if the performance of
the banks improves their and deposits are secured by the central bank.
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Keywords: Commercial Banks, Banking Industry, Electronic Banking, Financial
Opportunities, Surplus Money, Deposits and Loans.
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