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Abstract 
     The article deals with the psychological aspects of intercultural 
mediation in translation, ie how cognition, emotional IQ and cultural 
competence combine in such a way as to ensure successful cross-
cultural communication. Using insights from cognitive linguistics, 
psychology and translation studies, we try to shed light on the cognitive 
activity of the translator who has to handle crossing cultural borders. 
Our study suggests that effective cultural mediation not only depends on 
language competence but is more importantly mediated by advanced 
cognitive functions such as metacognitive reflection, empathetic 
attunement, and cultural perception. The analysis of translation 
challenges and the role of technology in translating Arabic and English 
in this study makes an important contribution to the growing field of 
translation psychology. The results indicate that cultural mediation in 
translation is a particular resume of intercultural communication which 
requires specific cognitive-emotional abilities beyond linguistic 
competence. 
Keywords: cultural mediation, translation psychology, cognitive 
processes, emotional intelligence, cross-cultural communication, 
Arabic-English translation. 

نفس الهساطة الثقافية في الترجمة: الأبعاد المعرفية والعاطفية للتهاصل عبر الثقافاتعلم   
مثنى حميد خلف أ.م.د.  
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 الملخص
تتناول هذه المقالة الجهانب النفدية لمهساطة بين الثقافات في الترجمة، أي كيف تجتمع     

ة بطريقة تضمن نجاح التهاصل عبر الثقافات العمميات المعرفية والذكاء العاطفي والكفاءة الثقافي
المختمفة. باستخدام رؤى مدتمدة من المدانيات المعرفية وعمم النفس ودراسات الترجمة، نحاول 

تذير دراستنا  .تدميط الضهء عمى النذاط المعرفي لممترجم الذي يتعامل مع عبهر الحدود الثقافية
فقط عمى الكفاءة المغهية، بل تتأثر بذكل أكثر أهمية إلى أن الهساطة الثقافية الفعالة لا تعتمد 

بهظائف معرفية متقدمة مثل التفكير ما وراء المعرفي، والتناغم التعاطفي، والإدراك الثقافي. يقدم 
تحميل تحديات الترجمة ودور التكنهلهجيا في ترجمة المغتين العربية والإنجميزية في هذه الدراسة 

تذير النتائج إلى أن الهساطة الثقافية في  .نفس الترجمة المتناميمداهمة مهمة في مجال عمم 
عاطفية محددة -الترجمة هي خلاصة خاصة لمتهاصل بين الثقافات والتي تتطمب قدرات معرفية

 .تتجاوز الكفاءة المغهية
الكلمات المفتاحية:  الهساطة الثقافية، علم نفس الترجمة، العمليات المعرفية، الذكاء 

 .التهاصل بين الثقافات، الترجمة بين العربية والإنجليزية العاطفي،
1. Introduction: Theoretical Foundations of Cultural Mediation 
Mediation as driving force of translation is a multifarious psychological 
phenomenon which transcends not only any boundary between 
language but also that of culture (Bassnett & Lefevere, 1990; Venuti, 
1995). Unlike classical linguistic operations, in which translators seek to 
identify lexical equivalents, the mediation of culture calls on them to 
deploy complex cognitive processes involving cultural sensitivity, 
emotional impact and metacognitive activities (Kissmaul 1995; 
Tirkkonen-Condit 2005). 
A new area of research in the field of translation in recent years has 
been the psychological aspects of intercultural mediation (Rojo& 
Ibarretxe-Antuñano, 2013; Shreve & Angelone, 2010). Cognitive 
models of translation have shown that translators act as "cultural 
intermediaries" who use sophisticated mind models to move from one 
conceptual system to another (Bell, 1991; Wilss, 1996). These 
mediators must address not only language differences but also the 
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most basic differences in how different cultures see the world, their 
social mores, and values (Hofstede, 1980; House, 2015). 
The psychological activities of cultural mediation go beyond the classical 
definition of translation competence (Hurtado Albir, 2017; PACTE 
Group, 2003). Translators should have ‘intercultural communicative 
competence’, which means linguistic competence, coupled with an 
ability to understand and empathise with other cultures and to mediate 
between opposing cultural viewpoints (Byram, 1997; Kramsch, 1993; 
Risager, 2006). 
This paper explores the cognitive and emotional aspects of cultural 
mediation in translation, focusing at: 
1. The psychological processes underlying cross-cultural meaning 
negotiation 
2. The role of emotional intelligence in translation practice 
3. Specific challenges in Arabic-English translation as a case study 
4. The impact of technology on psychological aspects of cultural 
mediation 
5. Future directions for interdisciplinary research in translation 
psychology 
2. Cognitive Architecture of Cultural Mediation 
2.1 Mental Models and Conceptual Frameworks 
The process of cultural mediation is based on a cognitive architecture 
comprising complex mental models that broker between different 
worldviews (Langacker, 1987; Lakoff, 1987; Lakoff & Johnson, 1999). 
These cognitive systems of mental representations include linguistic 
knowledge and cultural schemas and function as flexible templates 
enabling an understanding of other cultures (Fillmore, 1982; Talmy, 
2000). 
In cognitive linguistics, studies have shown that cultural concepts are 
not just simple translations from one language to another because two 
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languages do not share the same organization of the world (Wierzbicka, 
1997; Evans & Green, 2006). Translators are required to create what 
Fauconnier and Turner (2002) call "conceptual blends" that make use of 
both the source and target frames of reference. 
2.2 Metacognitive Processes in Translation 
Metacognitive awareness is a key factor in cultural mediation, which 
helps translators self-monitor and self-regulate their decision-making 
(Göpferich, 2008; Jääskeläinen, 2010). This involves: 
Cultural-linguistic monitoring: Ongoing process of evaluation of cultural 
relevance in combination with linguistic correctness (Kussmaul, 2000 
Strategic planning: Try to foresee the cultural problem and prepare 
strategies for mediation (Kiraly, 1995) 
Post-translation reflection Step of evaluating the effectiveness of the 
process of cultural mediation (Chesterman, 2013) 
The think-aloud protocol studies have suggested that professional 
translators engage in much higher meta-cognition related to the cultural 
content than novices (Lörscher, 1991; Tirkkonen-Condit, 2000). 
2.3 Working Memory and Cultural Processing 
Cultural mediation requires a lot of working memory because translators 
have to handle linguistic / cultural / contextual information (Daneman & 
Carpenter, 1980; Macnamara, 2005) at the same time. Research has 
found that translators with better working memory perform better for 
tasks with cultural complexity (Christoffels et al., 2006; Liu et al., 
2004). 
The cognitive work of cultural mediation includes: 
• Simultaneous processing of source-and-target cultural schemata 
• Cultural content and linguistic processing integration 
• Negotiating contradictions in cultural interpretations 
• Resolution of fuzziness by cultural logic 
3. Emotional Intelligence in Cultural Mediation 
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3.1 Empathy and Perspective-Taking 
Empathy and Emotional intelligence is the foundation of cultural 
mediation (Goleman, 1995;Bar-On, 1997) . Translators should build up 
their “empathetic understanding”, so that they can understand what is 
meant by communication and the feelings and cultures behind it. 
The dimensions of empathy for cultural mediation A variety of 
dimensions of empathy are of relevance for cultural mediation as 
identified by research in the field of translation psychology: 
Cognitive empathy: The ability to understand the culture of another 
without participating in it (Davis, 1983). 
Affective empathy: Feeling the emotional states of source cultural 
contexts (Eisenberg & Strayer, 1987) 
Cultural regard: Understanding and respecting individual cultural values, 
beliefs and behaviors (Wang et al., 2003) 
3.2 Emotional Regulation in Translation 
Translators need to control their own emotions when exploring both 
worlds, especially when dealing with issues that have cultural 
dimensions (Hubscher-Davidson 2011, 2013). There are various 
Emotional regulation strategies: 
• Cognitive reappraisal: Seeing cultural differences as an opportunity for 
growth (Gross & John, 2003) 
• Facility of perspective: Remaining neutral while recognizing several 
cultural perspectives (Dewaele & MacIntyre, 2014) 
• Cultural insight: Awareness of barriers/lenses to one’s culture (Kabat-
Zinn, 1990; Kurtz, 2014) 
3.3 Intercultural Sensitivity 
Intercultural sensitivity, the capacity to experience and respond 
effectively to cultural differences (Bennett, 1993; Hammer, et.al., 2003), 
is a requirement of cultural mediation. This encompasses: 
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Ethnorelative reasoning: The realization of the negotiability of cultural 
difference, or that culture is relative (not absolute) (Bennett, 1986) 
Cultural Adaptability: Flexibility in adapting to the communication style 
of another culture(Kim, 1988) 
Value-orientation flexibility: ability to shift across cultural value 
orientations (Kluckhohn & Strodtbeck, 1961) 
4. Linguistic Relativity and Translation Psychology 
4.1 The Sapir-Whorf Hypothesis in Translation 
The linguistic relativity hypothesis, formulated by Sapir (1921) and 
elaborated by Whorf (1956), claims that language might influence 
thought and perception. Significantly, this also has implications for 
cultural mediation in translation, where translators often have to straddle 
between different linguistic worldviews (Lucy, 1992; Gumperz & 
Levinson, 1996). 
There is recent evidence for both strong and weak forms of LFR in 
translation: 
• Color perception: Variability in color term use influences translations 
(Berlin & Kay, 1969; Kay & Regier, 2006) 
• Spatial representation: A mental representation of places in space 
may be determined relative to or independent of the observer’s position 
(Cardinali et al., 2016). 
• Time conceptualisation: Linearity vs. cyclicity of time concepts 
influence expressions of time (Lakoff & Johnson, 1999; Núñez & 
Sweetser, 2006) 
4.2 Cognitive Flexibility in Cultural Translation 
Translators also learn cognitive flexibility through their manoeuvres in 
and out of different cultural-linguistic systems, code-switching at the 
verbal (Grosjean, 1982) and cultural levels. This flexibility involves: 
Frame shifting, or the capacity to shift one’s cultural frame or viewpoint 
(Ting-Toomey, 1999) 



Manwal Magazine                     Volume (1), Issue (4),(30) May 2025 AD - 1446 AH 

 
 

1718 

Adaptation to context: Attunement to underpinning context specific 
cultural demands (Hofstede & Hofstede, 2005). 
Metalinguistical awareness: Knowing how cultural concepts are coded in 
other languages (Jessner, 2006) 
5. Case Study: Arabic-English Cultural Mediation 
5.1 Cognitive Challenges in Arabic-English Translation 
Arabic-English translation is fraught with unique difficulties that shed 
light on the psychological mechanisms of cultural accommodation 
(Dickins et al., 2016; Emery, 1991). These include: 
Conceptual Lacunae: Concepts in Arabic for which there are no English 
counterparts (e.g., “tarab,” “wasta”) 
Cultural scripts: Alternative sense-making practices Wierzbicka, 1994 
Religious-cultural convergence: Words of Islam in a vernacular setting 
Address/Honorific system: High level of politeness based on cultural 
knowledge 
5.2 Psychological Strategies for Arabic-English Mediation 
There are a number of psychological sheffield escort categories that 
translators utilise to mediate between the cultures of Arabic and English: 
Doing culture with other people: Cultural triangulation for 
reterritorialization of meanings and learning complex concepts from a 
third reference point. 
If there is a semantics“ explosion,” it is fueled by adding context beyond 
what is strictly needed to connect concepts. 
Pragmatic transfer: Speech acts in cross cultural perspective. 
Dis-ambiguation: Solving cultural ambiguity through context analysis 
6. Technology and Cultural Mediation Psychology 
6.1 Machine Translation and Cultural Cognition 
The emergence of neural machine translation has brought new 
psychological aspects for cross-cultural mediation work (Forcada, 2017; 
Koehn, 2020). Human translators must now: 
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Afterfy-edit Culture: Culturally sensitive Post-edit: Adding Cultural 
Sensitivity to Machine Translation. 
Manage cognitive load: Balance machine help with cultural awareness. 
People Keep Control: Preserve Human Judgment In Cultural Decisions 
6.2 Computer-Assisted Translation and Cultural Memory 
Translation memory tools create new challenges for cultural mediation 
psychology (O'Hagan, 2019; Teixeira, 2014): 
 Cultural consistency: Balancing standardization with contextual 
adaptation 
 Memory interference: Previous cultural choices influencing current 
decisions 
 Creativity constraints: Reconciling automated suggestions with 
cultural innovation 
7. Interdisciplinary Perspectives 
7.1 Neurocognitive Approaches 
Recent work in neuroscience has started to investigate the brain 
networks involved in cultural mediation (Abutalebi & Green, 2016; 
García, 2009). Key findings include: 
Cultural and linguistic processing Allowed and 33 8/4 (26) (Deshors et 
al., 2006; Dehaene et al., 1997; and Lee et al., 2011)usta K ° The 
Author 2016. 
Executive control: Superior control among culturally competent 
translators 
Neuroplasticity: Translator brain adapts to its work 
7.2 Sociocultural Psychology Integration 
According to Vygostsky (1978), such sociocultural perspectives provide 
a means to understand how translators can grow cultural mediation 
skills through social interaction coupled with guided experience (Lantolf, 
2000; Swain & Lapkin, 1995). This perspective emphasizes: 
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• Kousholt, K. (2020) Zone of Proximal Development: A Collaborative 
Learning Method in Translation Training 
• Psychological tools: Forms of speech and writing as mediating 
artifacts 
• Internalisation: the process of converting social cultural knowledge into 
personal ability 
8. Future Directions and Implications 
8.1 Research Priorities 
Future research in cultural mediation psychology should address: 
1. Longitudinal studies: Development of cultural mediation 
competencies over time 
2. Neuroplasticity: Brain changes associated with cultural mediation 
expertise 
3. Technological integration: Psychological adaptation to AI-assisted 
cultural mediation 
4. Cultural universals: Common psychological processes across 
language pairs 
8.2 Training and Pedagogical Implications 
Understanding the psychology of cultural mediation has important 
implications for translator training: 
1. Metacognitive instruction: Teaching awareness of cultural decision-
making processes 
2. Empathy development: Structured exercises for cultural 
perspective-taking 
3. Integrated curriculum: Combining psychological awareness with 
linguistic training 
4. Reflective practice: Encouraging critical analysis of cultural 
mediation choices 
9. Conclusion 
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The psychology of cultural mediation in translation highlights the 
operation of an intricate mesh of cognitive, emotional, and culture-
related factors. Our findings show that good cultural mediation occurs 
when the translator plays the part of a sophisticated psychological 
mediator, combining not only language expertise, but also cultural 
information, emotional sensitivity, and metacognitive activity. 
The implications of this research extend further than translation studies, 
including the development of intercultural communication, cognitive 
psychology, and cross-cultural experience. In an age of increasing 
globalisation and technological and methodological change in the field of 
translation, the psychological aspects of cultural mediation are more 
important than ever for the promotion of true intercultural dialogue. 
Future work should develop our understanding of the cognitive-
emotional framework of cultural mediation, while also tackling the 
implementation of translator training and technology development. 
Reimagining translation will help us improve our activities and 
translation theory in our diverse and interconnected world by further 
developing our understanding of the psychology underlying cultural 
mediation. 
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