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TV channels' strategies for integrating social media to enhance
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Abstract
This research explores the strategies of integrating social media into
television programs and their impact on audience engagement and

loyalty. In light of digital transformations, television channels are
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leveraging social media as a tool to enhance audience interaction and
attract younger demographics. The study adopted a descriptive—
analytical method, collecting data through surveys, interviews, and
content analysis, with a sample of 100 viewers of interactive programs.
Results show that integrating social media strengthens audience
engagement and loyalty, particularly among younger viewers. Expert
interviews also revealed that technical challenges and a lack of skilled
personnel hinder effective integration between traditional media and
social platforms. The study recommends channels to improve their
infrastructure, invest in training media teams, and enhance collaboration
with social media platforms to collect and analyze audience data
effectively. Findings underscore the importance of direct engagement
with the audience as a key factor in fostering loyalty to television
content.
Keywords: audience engagement, social media, digital media,
television programs, audience loyalty.
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