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Abstract

This study aimed to identify the role of internal audit in evaluating the quality of health
services using the Six Sigma methodology. The study was implemented in the Ministry
of Health. The questionnaire and quantitative data obtained from hospital data were the
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approach in the analysis. In light of this, data were collected, analyzed, and hypotheses
were tested using appropriate statistical tools such as correlation and regression analysis
and structural modeling for mixed analysis. The study reached a number of conclusions,
the most important of which is that there is a positive role for internal audit in the quality
of health services using the Six Sigma methodology, and that the adoption of qualitative
data depends on the opinions of specialists who are looking forward to positive results in
improving the quality of health services using the Six Sigma methodology as best as
possible, and that adopting the Six Sigma methodology as a tool for quality improvement
helps in identifying the factors affecting the quality of services and providing appropriate
solutions.

Keywords: Internal Audit, The quality of Health Services, Six Sigma Methodology.
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e GlE 3 2l anes oli W (e 5 (0.809)
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0.743 X ¥4 RER VR
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¢ (+1.96 ,-1.96) (m B)sana (Skewness & Kurtosis)elillg mhlill  olas

Ao Lo Aulgenall e iy () Jead

5 aill Lal) Lol Lball gl RN aebalisl
z1 2 5 -0.602 -0.131
z2 1 5 -1.003 1.02

z3 2 5 -1.029 0.917
z4 2 5 -0.567 ~0.481
z5 1 5 -0.707 0.488
z6 1 5 -0.903 0.985
z7 1 5 -0.805 -0.194
z8 1 5 -0.882 0.024
z9 1 5 -0.593 -0.878
z10 2 5 -0.633 -0.67
z11 1 5 -0.797 0.394
z12 2 5 -0.553 -0.376
z13 1 5 -0.605 -0.412
z14 2 5 -0.676 -0.47
z15 2 5 -0.528 -0.532
z16 1 5 -0.475 -0.625
z16 1 5 -0.475 -0.625
z17 2 5 -0.801 -0.229
z18 1 5 -1.177 1.475
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z19 2 5 -0.998 0.71
z20 1 5 -0.855 0.754
z21 2 5 -0.633 -0.621
z22 1 5 -0.665 -0.399
z23 1 5 -0.503 -0.598
z24 2 5 -0.707 0.503
z25 1 5 -0.927 0.735
726 1 5 -0.854 0.185
z27 1 5 -0.919 0.462
z28 1 5 -0.672 -0.172
z29 1 5 -0.955 0.609
z30 1 5 -0.868 0.639
z31 1 5 -1.128 1.018
z32 2 5 -0.69 -0.499
z33 1 5 -0.744 -0.346
z34 1 5 -0.896 0.584
z35 1 5 -0.802 0.129
z36 1 5 -0.719 0.196

Multivariate 78.914

Lnal) daaal) sasa olad i (21-236)

kil Faal) G

(Structural Equation Modeling ) (SEM) dlKgall o) 4!l dlalaal) dnhai
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¢ Baxalall il ld ShloaV) 8 galaiind (Ka Al Baadl @yhall e a3 S ¢ Al
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Sl e St &)badl) Uail) ANV (gsise
X1’ —-—=> Y 0.253 0.097 0.051
X2’ —-—=> Y 0.231 0.119 0.074
X3’ ——=> Y 0.390 0.077 0.024
X4’ —> Y 0.310 0.071 0.031
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X5’ -——=> Y 0.320 0.065 0.031
X6’ -——=> Y 0.341 0.081 0.043
X7 —-——=> Y 0.301 0.071 0.038
X8’ —-——=> Y 0.250 0.111 0.067
X9’ ——=> Y 0.311 0.061 0.048
X10° —-——=> Y 0.273 0.109 0.048
X171’ -——=> Y 0.322 0.067 0.045
X —> Y 0.341 0.081 0.044
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