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Abstract
Emotional intelligence is the ability to understand and regulate one's
own emotions while maintaining a sense of self. Similarly, understanding
the emotions of others and building effective relationships inspires
individuals to be creative and outperform their peers. Stress
management is a science that attempts to reduce stress while facilitating
an individual's ability to cope with stressful situations. Primary data were
collected through a Liker—scale questionnaire. The study was limited to
a sample of 60 employees from the Iragi University. The data obtained
were analyzed using appropriate statistical methods included in the
SPSS statistical software. After conducting statistical analysis and
testing the hypotheses upon which this study was based, a set of
results were reached, the most important of which is that emotional
intelligence is capable of reducing stress in various situations and has a
significant impact on employee performance. This impact is crucial at
the individual and organizational levels. This study has significant impact
by conducting a comprehensive study of the effects of emotional
intelligence on employee performance. It not only sheds light on the
current state of knowledge in this field but also identifies areas for future
study and potential scientific applications. Despite the limitations
associated with the selection of databases and the potential for data
exclusion, the methodological approach provides a solid foundation for
expanding the scope of knowledge in this field.
Keywords: Emotional Intelligence, Employee Performance,
University Effectiveness
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