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Abstract: The aim of this study was to understand the role of modern technology in
enhancing administrative accountability in public sector institutions. To achieve this
goal, the research adopted a descriptive and analytical approach. The research sample
consisted of a group of employees from the Traffic and Passports Directorates in Erbil.
The research included two variables: the independent variable was modern technology,
which comprised three dimensions: computer, internet, and databases. Administrative
accountability was the dependent variable, which comprised three dimensions: job
discipline, work and achievement, and job ethics. A questionnaire was the primary tool
for data collection, and data was collected from (61) items from the study population.
We then developed a hypothetical model based on a set of hypotheses, including:

1. There is a positive, significant relationship between modern technology and
administrative accountability.

2. There is a statistically significant relationship between the dimensions of modern
technology and administrative accountability.

3. There is an effect for each of the dimensions of modern technology and
administrative accountability.

After testing the hypothesized relationships, a basic conclusion was reached, indicating
the existence of a statistically significant moral impact of the dimensions of modern
technology on administrative accountability. The study recommended the development
of integrated electronic systems for managing administrative operations, including
document management systems, electronic archiving, and monitoring and evaluation
systems.

Keywords: Modern Technology, Administrative Accountability, Public Sector
Institutions, Traffic and Passports Directorates, Erbil City.
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