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Abstract: The research aimed to analyze the impact of technological innovation on
management accounting systems at Rafidain Bank - Ramadi Branch, focusing on the
accuracy of financial information and efficiency of operations. And to evaluate the
improvements achieved after adopting technological innovation, such as reducing
accounting errors and accelerating the completion of transactions. The research relied
on the descriptive analytical method to study the impact of technological innovation on
management accounting systems. The descriptive approach was used to collect data
related to the current status of management accounting systems at Rafidain Bank -
Ramadi Branch, while the analytical approach was used to evaluate the changes that
occurred after the application of technological innovation, such as artificial intelligence,
cloud computing, and process automation. The study sample consisted of managers and
employees working at Rafidain Bank - Ramadi Branch (20 participants), who were
selected intentionally to represent the categories concerned with the application of
technological innovation. As well as internal data and reports related to financial and
administrative performance before and after the application of technology. Customer
questionnaires were also obtained to measure their satisfaction with the improvement of
services after adopting the innovation. Data was collected using multiple tools,
including interviews, questionnaires, and direct observation to ensure the
comprehensiveness and accuracy of the results. The research found that adopting
technological innovation, especially the automation of financial operations, has a direct
impact on improving the efficiency of accounting performance at Rafidain Bank.
Automation reduced accounting errors by 70% and improved the speed of completing
transactions by 60%. These results highlight the importance of completing automation
to include all accounting operations to increase efficiency and accuracy. The research
recommended developing current systems to reduce transaction processing time to a
minimum. Providing additional electronic channels for customers (such as smart
applications) to improve the efficiency of banking services. Measuring performance
periodically using operational efficiency indicators to ensure continued improvement.
Allocating transitional budgets to reduce large financial burdens, while seeking strategic
partnerships with technical service providers to reduce initial costs. Involving
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employees in the planning and implementation stages to enhance their acceptance of
technology. Organizing awareness campaigns to explain the benefits of technological
innovation on institutional performance and their career future.

Keywords: Technological innovation, management accounting systems, cloud
computing, performance efficiency, accuracy of financial information.
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