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Abstract

The research aims to conduct an applied study on real estate companies to
demonstrate the role of 1SO certificates in improving the images of economic
institutions for the year Y. Y@ in the city of Erbil. It is an analytical study of the
opinions of workers in real estate companies. The application of ISO certificates
is represented by its function as an independent variable and depends on (Y)
dimensions, which are (the extent of success in obtaining 1SO certificates, stating
the impact of the availability of 1SO certificates in real estate unit transactions).
Economic institutions are represented as a dependent variable. To achieve the
objectives of the research, it relies on the two approaches (descriptive and
analytical). In the descriptive approach, real estate companies were described and
identified, and the number of restaurants was (V) companies as the research
community and (°+) workers as the research sample. The questionnaire was
distributed to them and was adopted as a tool for collecting data and information.
The study concluded that there is a positive relationship with strong statistical
significance between the role of companies in 1SO certificates and improving their
image. This means that the more companies obtain ISO certificates, the more their
image improves significantly. The study recommends that real estate companies
that have obtained ISO certificates should work and invest more in the field of
innovation and development, and that other real estate companies should obtain
such certificates because they have positive repercussions. The second analytical

approach is based on analyzing the data and information that have been collected
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guantitatively, which is digital analysis, by relying on mathematical and statistical
relationships and equations and using them to analyze the results.

Keywords: I1SO certificates, Economic institutions, Real estate companies.
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