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Abstract

Competitive intelligence is one of the pillars of business intelligence, and it involves the
analytical process that transforms scattered information about competitors and customers
into strategic knowledge. This intelligence is accompanied by strategic vigilance, which
is considered the most mature means to enhance the competitiveness of business
organizations by keeping up with contemporary digital technology in the information
system.

In light of this association, the research aims to examine the impact of competitive
intelligence and its two dimensions, market intelligence and technological intelligence,
on the strategic vigilance of business organizations. To achieve this goal, the descriptive-
analytical method was used, and a special questionnaire was prepared to align with the
research requirements.

The research, after being applied to a number of private banks in Iraq, concluded with
several findings, the most important of which was the existence of a statistically
significant impact of competitive intelligence and its two dimensions, market intelligence
and technological intelligence, on the strategic vigilance of these banks. The research also
presented several recommendations, foremost among them being the need for banking
management to pay attention to competitive intelligence and strategic vigilance, in
addition to focusing on investment in technology and enhancing digital knowledge, as
this 1s essential for maintaining market share in the banking labor market.

Keywords: Competitive intelligence, market intelligence, technological intelligence,
strategic vigilance.
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