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Emotion management and its relationship to employee
dissatisfaction

M.M. Diyar Khudair Ali Hussein
Al-Iraqgia Universit

Abstract

This study aims to explore:

The measurement of emotion regulation among employees.

The statistical differences in emotion regulation based on:

Gender (male, female).

Age (25-30 years and 31-40 years or older).

Educational attainment (bachelor’s degree or lower vs. postgraduate

degree).

The measurement of resentment among employees.

The statistical differences in resentment based on:

Gender (male, female).

Age (25-30 years and 31-40 years or older).

Educational attainment (bachelor’s degree or lower vs. postgraduate

degree).

The correlation between emotion regulation and resentment.

The study is limited to employees of the Ministry of Higher Education

and Scientific Research of both genders in the year (2025).

Theoretical Framework

The study examines theories related to the concepts of emotion

regulation and resentment. To achieve the research objectives, the
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researcher adopted an emotion regulation scale based on the theory of
Peter Salovey and John Mayer, and a resentment scale (Abdullah,
2021) based on the equity theory. The validity, discriminant power, and
item—total correlation of the scale were assessed after applying both
scales to a sample of (200) employees. The reliability was measured
using Cronbach’s alpha and split-half methods.
Findings:The research sample demonstrated emotion regulation.
The research sample exhibited resentment.
There were no statistically significant differences in emotion regulation
based on gender (male, female), age (25-30 years and 31-40 years or
older), or educational attainment (bachelor’s degree or lower vs.
postgraduate degree).
There were no statistically significant differences in resentment based
on gender (male, female) or age (25-30 years and 31-40 years or
older). However, differences were found in educational attainment,
favoring employees with a bachelor’s degree or lower.
A correlation was found between emotion regulation and resentment.
The researcher provided several recommendations and suggestions.
Keywords: Emotion Regulation, Resentment, Employees
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