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Abstract

This research aims to analyze the gap in the quality of sports tourism
services in Babylon Governorate in Iraq. This research was applied in
terms of purpose, quantitative in terms of data type, descriptive
comparative in terms of data analysis method, and cross—sectional in
terms of temporal and field data collection method. The statistical
community of this research was all sports tourists in Babylon
Governorate in Irag. Due to the lack of accurate knowledge of the size
of the statistical community, the sample size was 384 people and
samples were taken according to availability. The data collection tool in
this research was the service quality questionnaire of Sirokval
Parasuraman et al. (1988), which was adapted for sports tourism. This
questionnaire measures assurance, responsiveness, reliability, empathy
and tangible factors in service quality in five dimensions. The research
questions were answered using the dependent t-test. In order to settle
the components, structural interpretive modeling was used. The
software used was SPSS22 and Micmac. The result showed that the
average expectations in all components were significantly higher than
the average perceptions of the quality of sports tourism services. The
largest difference between perceptions and expectations in the response
item was 2.22 and the smallest difference in the empathy item was
0.691. It is necessary to pay attention to the communication skills of
those working in sports tourism as
well as to invest in recreational and sports venues
Keywords: Quality gap analysis, sports tourism services, Babylon
Governorate, Iraq.
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