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Green reverse logistics practices and their role in achieving digital
sustainability/An analytical study of the opinions of a sample of
employees at the General Company for Electrical and Electronic
Industries in the city of Baghdad - Iraq
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Abstract:

The study sought to know the impact of green reverse logistics through
digital sustainability as environmentally sustainable practices in the
General Company for Electrical and Electronic Industries in Baghdad, an

Jouwnal of AL- Imam University College | Law - Administration ~ Volume (V) — issue 7-
- Jslamic Sciences and (rabic Language 2025A.9.(1446 A.5€)



(£1446) 2 2025, 7 2l -\ alaal) L) p glad) [ daalad) alal) 48 Alaa
e

analytical study by using the descriptive analytical approach to achieve this
goal. The study community was represented by (850) working individuals,
and a non-random (intentional) sample of (265) individuals was drawn
from them to be the study sample, and the questionnaire was the main tool
for collecting data. The study concluded that digital sustainability in the
company under study is affected by green reverse logistics practices, since
the nature of the company's work and the field of competition require it to
move towards digitization, especially since its field of work is electronics
and electrical appliances due to its direct impact on human life and the
sustainability of his livelihood, and this impact is magnified through digital
sustainability in its dimensions (environmental, economic, social),
indicating that the increasing awareness of competing companies in the
field of digitization and environmental conservation, through the trend
towards implementing social responsibility, which has become the talk of
the economic arena, as today most companies are accelerating in Its desire
to compete, in light of environmental degradation and scarcity of resources,
and the ability to manage this vital file that links integrated fields
represented by (green reverse chain, digital sustainability), as basic pillars
that integrate in the field of providing the best products and services that
meet the modern customer, therefore the study focuses on how to
understand the company's work through green reverse logistics in reverse
and understand how digital sustainability, to enhance competition and
employ it digitally in the field of environmental sustainability, economic
sustainability, and social sustainability, to enhance the company's position
through sustainability applications enhanced by reverse green practices,
and the results of the research showed a positive impact with moral
significance between green reverse logistics practices and digital
sustainability, and the researcher concluded that green reverse logistics
practices have a clear impact on digital sustainability through the
integration of operations, products, employment policies, treatments, and
achieving well-being and environmental conservation from both sides.

Keywords: Green reverse logistics practices, digital sustainability,
General Company for Electrical and Electronic Industries, Tikrit
University
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