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Abstract: This study aimed to determine the impact of positive organizational behavior
with its dimensions (citizenship behavior, satisfaction, belonging, loyalty) on service
performance in service institutions in the Eastern Province of the Kingdom of Saudi
Arabia. The study population included employees of Saudi service institutions. A
descriptive approach was used, and primary data were collected through a questionnaire
developed for the purpose of the study, which was distributed to service institutions. A
total of (450) questionnaires were distributed to the sample individuals, and the number
of valid questionnaires for analysis was (417), representing (92%) of the total
guestionnaires distributed. The study concluded with a set of results, the most important
of which is the existence of a statistically significant relationship between positive
organizational behavior and its dimensions on service performance in Saudi service
institutions in the Eastern Province. The study provided several recommendations, the
most important of which is the necessity of focusing on positive organizational behavior
in service institutions due to its importance in providing customer — satisfying services.

Keywords: Positive organizational behavior, satisfaction, citizenship behavior, service
performance.
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