I R H D I University of Kirkuk Journal For Administrative
Academic Scientific Journals and Economic Science (2025) 15 (1): 85-98

UAE ISSN:2222-2995  E-ISSN:3079-3521
Unvensityof Kikak Jourma University of Kirkuk Journal For

for it Administrative and Economic Science
and Economic Science

Amin Mzhda mohammed, Rahim Sarhang Mohammed & Murad Sarwat Rostam Wais. Quality of local products and
its impact on consumer decision behavior: A survey study of the opinions of a sample of consumers of local cashew oil at the
University of Sulaimani. University of Kirkuk Journal For Administrative and Economic Science (2025) 15 (1):85-98.

Quality of local products and its impact on consumer
decision behavior: A survey study of the opinions of a
sample of consumers of local cashew oil at the University of
Sulaimani

Mzhda mohammed Amin !, Sarhang Mohammed Rahim 2, Sarwat Rostam Wais Murad 3
(1.231College of Commerce, Sulaymaniyah University, Sulaymaniyah- Iraq
Mzhda.amin@univsul.edu.ig *

Sarhang.rahim@univsul.edu.iq 2
sarwat.ways@univsul.edu.iq 3

Abstract: This study examines the impact of local product quality on consumer
decision-making behavior among cashew vegetable oil consumers at the University of
Sulaimani. A conceptual model was developed to explore the relationship between
dimensions of local product quality and consumer purchasing decisions. The study
employs a descriptive-analytical approach, utilizing a questionnaire based on a five-
point Likert scale to collect data. A total of 73 responses were obtained through an
electronic survey and analyzed using SPSS (Version 24). Statistical methods, including
arithmetic mean, standard deviation, percentage weight, and correlation coefficient (R),
were applied to test the research hypotheses. The findings indicate a significant
correlation between local product quality dimensions and consumer decision behavior.
Based on these insights, the study proposes several recommendations for enhancing
local product appeal.

Keywords: Local product quality, product quality dimensions, consumer decision
behavior.
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