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This Study Dealt With Evaluating The Professional Performance Of
Public Relations Practitioners In Government Institutions

The areas of public relations and communication management are
considered extremely important in the context of government institutions
and the public sector in general. Public relations plays a crucial role in
enhancing transparency and building trust between government institutions
and society. To ensure they achieve their full potential and meet national
and international guidelines, public relations practitioners must deliver a
high-level professional performance.
The researcher prepared a questionnaire consisting of axes and distributed
it to public relations practitioners in the media and public relations
departments of the Ministries of Education, Labor and Social Affairs,
numbering (56), based on the research problem and basic objectives, using
the survey method. The research problem was summarized with a set of
questions: The most prominent of which is the main question (How can
the professional performance of public relations practitioners in
government institutions be evaluated). The most prominent objectives of
the research were (identifying the required conditions in light of which a
public relations employee is selected, as well as identifying the personal or
technical skills associated with the work of public relations practitioners).
The researcher reached several conclusions, the most important of which
were :
1- The nature of the relationship between public relations practitioners is
strong, and this is due to the spirit of cooperation and teamwork among
them .
2- The study revealed the existence of cooperation between the Public
Relations Department in the ministries under study and other departments,
and this indicates to us the existence of cooperation and organization in the
administrative contexts in the work of the departments in the ministry .
3- The results of the study indicated that social networking sites are at the
forefront in terms of their use in terms of various means of
communication. This is due to the ease of communicating with the public
through it, as well as its availability at all times
Keywords: Evaluation, Professional Performance, Practitioners Public
Relations, Government Institutions.
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38- John, C. (1984). Organization a guide to problems and practice, 2nd
ed., Harp and Row Publisher, London.
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